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TSI YTERT THYT HiTafen gur ¥ gfadad o6

FTAFRTT I

AT YRR FHT F JUTAT, R IS, AT, HTAT T GIAATGEH FHATHTH
IR ATIT 1T T 0 IoAEIRT Y JUTSAl TATAGH AN TS T
B ¥ I9 AR A7 GIREEH Alqh GHT F JUTAAH] ATSHE ST=ATHT
qf THATERIAT T ATITAHIHIUIRT Frael ATTAF IR T GHhTaeE AhRdTs
fee e RUHT G 1| 79 FEAT fOTdHT geraes, iddagaes 3 ARRitad
AATIEEd [T, FEAE T YU wra-@raadr Aiedehl 31g-wmad
Feard STE A1 dT ITed GTTIehT0r T&T T AETEET TR B | [ame Fred
TRl TSTAT GeBfdepl 1 &@raaal Tedl ¥ fafd= qares «arega qem
fear FRTSAH TTHT TR=T FTIH T AFRICHE &7 Tehl G A FHAR, AIE
¥ I IS, AASTHAS IAVMETeh] A, TYIET qoie, ASTANAE SLET
T FHAT AT FIR AR I THFT AFRIHE TTew S |

7] Yfqaaer HISET FSAH Fel FATcieed Teard T3 AETS b el
LU [G9THT AT AEIcTeh FARATT LT, TR&=R (a0 T A9
AT AT AT Hich, HATAT EAXeh] TN, oI STALh T JUTANT
T AT, A9 IareAed, 387, fAdqeddr, [CT TOTeAET UhlcHebdT q4T
ATTSTHT ATFTHATIT FagALd = AT (Futuristic structure) AT SIS
feuer @ |

giqeaaae IASEd FASAHAT FHY FARH AT (F) [GqHT beald HSAHR
ATAT AT, (@) qUIaaT IT5Ted JTEAE TRTahRIes 8h Hrald Ao
TSN TS, ) AG-TATIAAT Aledehl ¥ fase® vd 3+ Maraene uee Iees
FHT TN brald A ATShl TSH, AT (8) @Il Afecehl AT FTTeheor
(ATt 3T 5 ) FT TT Glede! ¥ aa7 fakeaes qehTd T o | qrd A
faFede® THdleg ol AN 9 Al T (F) AT (@), (@) ae (1) T ITIH
If@u Y FuAlg (1) AT (F) | SF Al T THRIGG FAASTATH Goh1a qT
TH giqaadd TeH & |

~ 3 ~
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Q

AT

[N

TUTART HX FTAA, FX A, HT JUTSAT, T UA, F FebeAd qdqT FAWT
AT T T FAAT/ FATIEHT TS HT THATHIF IR AT
TFRA ATAYAF FAAIT T 1A Todle (a9 “Ioaeaid & JuIrelr
qRTEAST AN TS Wbl B | I AR [arae e qed
FR GTEAH] FHY T beald GSH SEAH] IR AT T @A T8
AT /AT YIB! TSTRT ATALAHAT, FEIAAT T Tlebl JIET aTe
IRFRATS T 9 ATANTATS 9T I WA T qTIT H1d T
AN THATE AT A& (TN RIALETAES (Mah T Al
HATTH] FAAR THEIHT &1 | Jd HATATD] A5ed AETem@l T I
AT AT (19 [aINTESdl deald FMSAeeEd] TAEared T T
FeId A dle AT Ag-TA /A AT JHTFT TS T Fibel A1
foTaT 9e® 9o fMuies, gqagdes, Ghiaes T TdTe® TUH S |
A AATTA T8 GEHHT ITAH G¥RTE T HAAT Tqaaremdl AT
T TIT AAFRATACEIT FARA T ISST I FIHewd q¥hld T

32T feauer g

T AAIA FAH! [0 ([FTHATER EH g

(<P)

TOTET YR [aFH ST STl AATT T FHEEE Tears T
FURFT ATNT FHRTaE® T&d T |

TG FRIH [IqTH qUH AFTTEE T AT HAFERHT TRTH IR
TATAES R FUIET T |

AT qIE AT AG-TIT AT TIEIO TSTRT FATAAT TTTAT T T
T ST AT, FHART FALT qAT AT GHATRAN IUTTER T
FRATEATHT AT IS T ATALTF FIHEE a1X G¥h1a fae |

~ Y ~



TSI YTERT THYT HiTafen gur ¥ gfadad o6

JHATA :
T HAAT HTI T T FAAGTHT AN A@TS HieAThl THATATT (TR 2T |

rfafy :

RIITETATE®A IUded gy ATHUT, AeATA Fqdadew, [avdeHl Hraaesd
giqaaes, e TR ATH{qH G¥hTaes, avic addcdet ¥ AT /g
HTAaTE T AMET ARINGT e ATHUEwH! AT T G¥hid gfqaad
feguedr @ | WY A AATAT T IS TUMAAHT A o= fHepraes auar
FERAEANA FR GOl [AAATRA ATARTH A T ae&d JoIel Sahd,
HAFRTRAT T GehTaE® [Tgual faar |

gfqael &=l :

TG A TIMEAHT THT AESME ER GORTT JreqaaA” g qTHeTeR
Aiafeeh faadT seedn, SAdEE q97 TS E qhREl Adeawdal, T
QHTSE FARF! FTATGT Fleddb HhTaees T T ST ST=THT GIRH
ATRT T TRUHT [qehodes ATHE GUSEEH] [d9th TUH! G | e sraear
AT ATEART FHRTHF T FHAR TTEw, AR ATaR T FIGHEDH
JEATRRT GHTELT B | J&AE TRUHT HM&H =Th [qebemgs@ar faadm
TSB! AT, TUITAT TXFRT FATTHAR el Ao ATE T3, G-
FeAT ST ASH TSA T WEAAT Aleddl AT TIHIH TS dled
faFeqe® THIE G | ATIHAEEAT [qaHT FTeT =l [, famde
giqaede®dl AR ¥ HGeed! [GaRu qar del A=wigd dqades T
HIT Flqaae®dl AR FHET TRTHT T |




ST ¢

EEEInRECE

o HATHIHT BT T TUHT IoTd radepl 95 T IATed AL
HETIMETRT ATATd FHEIHT AT E qIE fqamT, TR a9,
A AT (IR qAT ASTE JUMAA ANAH s 91 TR
T FASAR! TTHT BN G | AT [q9TTe® ea3Td S99 A

FATAIEE  (Field Offices) &1 STAl ®ERA & | [GIHE TS g=ren
faeprar e e faeor sg=i-9 A7 fesua g |

foRTaAT A9 TSB! T AR TS Id TATEE® TRUH B |
favRTE® @led, THITSH, T, FIATAdEs [a&dX T, HA (Functional)
ATIRHAT HTY (AT JOTAl AR T, IT578d THE TS T, H1d FHTETHT
ATTRT Urcared ar fed, ®¥ex gfafd (ICT) @R T T qEAe9 oA
TETHT IRAT TS, F (IR0 ¥ WeEnaa Jueies qn] T, Aaard
FargH (e (HRD) AT Sir€ fad, faRTsEea (Specialized) STeTRh
TAR I T A A T TMEAHT AU IR G HA @I A% =
¥ STITh SAERATIHT BTHeF R T8 ANTUR & | TGS, I AXhR/ 7Y
HAT T ARG IAEMI (Accountable) T9T IR U ARTERIH
TSR faebrr T i O yATEE fAaRTAHT ARTHT B |

ITEd FMSTHT AR ATIA (AT FATARE T AA(qe® TST qUH G
qar fast ¥ fas FHge® (Mach qUH A | A1 Frded, FiAfd a1 faseed
IS A, AT JUITE!, AT JLHA, TeRdT TF S S=H IR
ST I FHRTae® [QUHT G | O qhTdes Hed FHAIT qN] TUH B
A AT TG T Yldaares Jeb gl AaLTH G | JISH ST=Tehl
QARFTATNT [GSUHT GHRTAEED] HIATEITE FHAT TebTeAld T ATHINg
FR[AART T R AU (A AR YUTEH) AR AT e
[T ¥ FFHT HEATT (Functional) TaHTSTHHT ATEIRAT (F AT HETATH
TRITHT TET) AT ITed FATATeEH AMSH a1 dN] 9 | Jqaha

~ % ~
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A= 9eh 9N ¥ fershiep [T MiHTR |, 37 &2 faaRT Tad wuar f94r |
TTSTEd JT T3 T GHhTaes YT 9T | F7R JEeh TS Srardr
FUR 75 ATIR Feoiabo, ST (R ¥ qeedr fageor qar gfafasr
g (ICT) &S =l [ard T Ihldes I 6¢ T Haad
HRTIE AN 9T | 1 HATAIHT 1] @9 576 a1l ArAfa Tod
AT, I FHITEHT HTT FEEAHE AN Ge-afad THE TEH gg Teremar
FT ¥ g5 UCH Afad (9) U FoIAT HAT | AT IRIHET ACATAeRT
M F Giqaades qdqr A HHAH qoid ahede® AThd ddd Tk I
TTHAR] ASHE IARFAN GHhTdess, AT TH Jqagdes adr
T ATET ale T AT JIR0 a3+ qiadgdie® aawh KU |

AT R0%3/0%Y JUT Hald IeTed dle T ASTed Yo Ted T
[ HT sk qed FHuTEE (ARTIRIS [qanT/Had 3erd ¥ FHE / ATdY
A a1fe) TR T GRTEER Giqdees AId aERA g0 TWH g | are
AT GIRIOT AT ATTYAF Ul HEE] GHA Gl Iqaae®HT qTHe 3 |
A1 G¥hTaemd! AR ATTA-R AT faguat g |

Y. TR Ao TISAB] ATABIRL T ARB ARSI (G Ileears
R FeETeE TRUHE g | fSHE T ARAHT IAE R T TR qdT
FE ARTehd AN BETge Teadl el AISe® g 9 aaTeeT 3
TR TSE w1/ FET Ao a8 @ | A1 dlee® quia: deard
TFRH! HTH] FIAT Mo B ¥ Aelhl A HATAT AIAEd Tedl G |
TR TR, redfean, =ASieve, Jemad, SHICEH, AT, JRIveT, U,
FITA AMAT IS HAFERHT [arTw HATATRT T Afedepl T
IIIeRYT / TS THTAHR TTHT BT B | AT HaT BT (IMF,
2006) T TIET AATTA A& IR0 TETATS G THTEH] FATHTHT
AT B g4, TR ST THAT @ieral @, TS T 8¢ THT T JIT AT
T3, qAT ATETTAT THA HY JATHAR] FATAHRATAT IR ATIS AT
ITRAT T Alehad AR (TSFT TAbTCIehT B | Fesrd IToTed TSI a2
T AT el AT AATaeED AR ATIAT-3 AT Hoe TR 3 |

% [aIHE G FATHT TRRICHF I8TE% (Strengths) M+ S :

(). TN ATl ¥ 9= |

(@). FUTd RFRHI WMHAE T GHAT |

~ 9 ~
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O,

(M) faania qares ¥ gfafas! TRt FEar/ FAad deaw 9 R

(Penetration) |

(&) 9997 AT Aqcaardl Aldshaes qHe alfexare a9 &l qadd /
HARHT GblE®E @it FHTEAT T8l (Fresh impetus for change) |

(3) T T (1.9 fgdrr i) #r dfTsaTar FEe e |

() B UAEE AT (qANEEATs TArdl TebfcTehl BTl Taraeal T
MR |

(@) TeIR J9mE (Stability) |

(3T) & HATATRT AMATA T FeMAAR AT |

() TGE T FaaTE Ahmesd MR (Oversight) |

() ST ATHT TRUHT FIRETHT TLH A / JOMTANTT LTI & Febeh! |

for=raT §eT ATl FHSIR (Weaknesses) T&TeE® FT S ¢

(%) FHHSR T |

(@) FATITEl/ FRETATIT IETAAAT- ‘HAT TeThl ITATHRIRLITHT AT |
() TLER T ASAANTE FEAATH] ATETEE |

(°) HHSR AT AT |

(3) gtatg (ICT) TANT T JUMEAT FARITT HH Jeorefiadr |

(=) &I FRTSF FATH A T ATAHAF IJCAUTEER] A &l
AT AREEH FATFEIT FAAR Qe |

(). FAAR T AT WALk, HE ARTEIATHRT JIATITAT AATES Tl
FRAGFTEAR R FASNR TEH | FHAAR AAEA | ARG T
i [aeTaHT Fe7ar T ofiT faehraHT SIS ATSgUeH |

() FHATT Fwar f@al (8T & THl ¥ ASHAIad gedaradl AR |

() TToTeT AHETTT T ATTERIIRT ATIRAT IT-THEEE TS THTH |
THE dTfexare qqc a0 RII.TIH FOlH Afahdes) ST T
Ted fSTFHanIe Teewdl A YA Aleadl gl Mo T
ETHATH] AT |

(3T) T FaT ATARTS IToT% THE FAITHT ATNT ol AT AIIGUE FATH |
FHED ATALTRATR] ATIHT FaT T ITEAHA TAThR |

~ ¢ ~
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(@) ASTET HSA / fTANTEESR] AT TIET T/ Hqhl JTAed |
(3) favRi FENESaT aRREA (Overlapping) |

(T) T FIAAewd AT HeaTad /Al (A5Ted) ATs H HAAT ATTFR
TaTH ARebT/FIAAT STMocd FoTAT AH |

f=rAT G189 =TT YeTH IR AT9E® (Opportunities) M+ 1 ¢

(%). F=EAT (Resilience) TAT AT T TAHLAATHT ATNT TAR T (Capacity
to adapt) | ITST&d Are@ehl 98 AT, FUT TTHAE FIAATR] TAT,
A AT TS T NS IR ASANTR T TMAAE Aqcaehl

UdF UdF Fiadadr |

(@), TR FHSRIEE ddT FHaTdl/FHT GTTH] ATAGT  TFIHHT
Sfguet faspid T FHSNES garsd  &FgeR gfaid (ICT) ® YRt

TR MGUHI AT AAET FETSHAF GATHT IR ATIH AT Teehl |

(). AT IR ATATHAF  FTATHITHT AT ATATF QTSR
QRIS FIS[aT TS ThRTHE AT |

(¥). ScRSE ¥ ATATHA® BTIFHAGHAD] TR Tgs TTHT | FETRTHT
IS GeaAr (Improved implementation framework) T ®THT
FSATCHE FARH! ATREIAAT A =TT TEH |

=TT FTeA = SigHe® (Risks) T @16 (Threats) ¥+ B :

(%) IR TATHT, IS TS/ [ANTEE | AT a7 FATEAT =
o

g4 W9 | @RI FEAl 941 3T @d # fad @ed g8 (Self

Y

compliance), ITET JATGHcd T IETATHT BTH ATIH GHATAAT Teehl |

(@) T YET Uld TAERICHE g FHIOT qI7 FTE@q G B Fobead
T /e R T IRATE THT Frald GRPRb] MG HHAAR TGS
|
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TANEE AT ATSHE GERE ATAYAHT

0. I(STEd JYMHHT (HF FHSE FAIE® O

(k)

T TR AT AE ¥ FgTiverer TAT AT THT 2T AT afg ¥
ERIRCEREENIEN 9t (Debates around ideal reforms) TFETRHAT ol EIRE
TUHT §ar | TRATTH (TR AT TaT AT ARER [aeATIR ATegl
¥ AT FXAANTT Gieadve® 9i9 (Big shake-ups) =iy T @@=
SRTE® AT @i | IY Hrafad= WA TqUTg arediaed T gaaq
FURAT=F @S (Gap) 3@l @ T | AFRATATEEEH] TA&T0
T AlAST hehlgd TATREEd AT @IEAH! I g | FATATEEd]
e, FET ot fasiep forr o areamar ok 3f@er feewdT (Gaps),
TESITATRERT AT, ATETATHR! AT T TFHATRT FARTHT FRRYA ar
FeasedT o et aivifd gq | faeaTeEedt afedt qRd AR
faeTrars gfrer 91 T umife welew fkumHaTe =TT FHAAT AT
FRTSHE ¥ AXEANTT ARadAe®d! AEaedHhdl TS |

YRR, bl ARUe® Ud TREERS] ARMTH ST Id= TRTehl
HHHUIAT IToTed TSHT ST AT TET AR B, | STqFTH R
ST SR SBfaeis qREe, TEr=ml UF IRl a3 Hebehl & |

TS AEAe® AT T SfIHT aTd (Knowledge and skill based)
TASAHRT TIAT TMIT &7 ThHl G | [aRTahl GERFT FATE
(AT qHEHT TS AMad) FHAR (Diluted) &5 TTH A | w1
AT ATANTHN BAIE THAT, AT AT, brgale a5 qied, HE=m aoar
TEAT T i (G 9gid, HE aMfey ANUH A.9.999 S0l 98 ¥
AT IATHT 1@ AT FHE [aeaaed! gord, Agiae gfafa (ICT) o
TS JUTARTT FaRATs el a997 fad ygra ¥ A ¥ ofrw a1
TATHIHT ATATAT AT FATATHT ALEE & |

Ngow
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ISR WETS&l TAGHTAH] AT, &7, 1T T 1 FFITEAS! ATARAT
IUIh  TRATHE /HICTEdl  AqaTqar 3Tl FArdl 81 Jael &l
TR == AT qUHT Afthe® (HITh T9 a1 THIAT TH Albad
A ARITR X/ AT T A TREARSA HATHATT (A=A T

IGTHT HISATS T8kl T |

U /ST T%  FHATTT  (According to business process) T
TR eS0T/ FETAT HAI GIREEATs AETHT / FrAT I TAH]
FES TATSH T YRAWTT T (Institutional penetratioin) aT 31'[9\:&1?5 gtafer
(ICT) &1 (Compatible) T 95 (Work-flow) T faerT& T TaAeae!
T [ahTe AEaeded 988 | AT MR =edfl Y@ AiTeiae / FeanTa
QAWFT THAT 9T &7 | faemm @ed grand A 99 quarens gHed
(Cope ) TF |

AT T TATRHT ToTT FSATT TAT AT (HPIes (et Shew,
AT / JANT faARTE®) T FHT ATRH-YaT (Data Exchange) &7
RICZEEa] @Ff, ﬂ?i'TT (Meaningful) W feor g RICZEEa] %Ff,
AT ¥ AHATHT FBHI @ T IS [aaRTes [0 Garel Tl
(Data Integration) a1 U =W Yfafg Te=wT (Data Platform)
frator/fasbrer g afdr @ | AT FEA 9fq WiSET ST gt
qRAdAER! AT T, |

qirside® fa@™ (Organizational Development, OD) T Wﬁﬁﬂl’é’
TARTHT FHT (Experimentation) T9T Teh FHIR! FATH (One time
effort) T FTAT AT {7 yafd @ | F9 fATmay Gamer dsraarars
gHg | (9N ggRes |1 &l 47 @ved (Compartmental) THTE
fad Ul @ TIT THY IqATS (Synergy effect) &7 FebapT S |

ST JTEAAAT ASAANTR EEAAT T TUHT T IASAANABLOT TR
HATETEE Gl | FHATRT TSAE (I8 AAITEE) Pl FaTd JAT AT
fofarerate®el amd (Likes and dislikes T ATITTAT) @I T FHATA
FHAT T FHATT FALATTTAT T T TATHTEE AAdT S | TF Tal
FX FAAEE e (NS Ag-TaTad TS (Agency) I FTHT
qiReFeqHT T 9T e fa9qmig Sqces adr T GEH IA |

(V) THIETAT/ AT/ JaTITelhl A9THT HT Jmad T AT FSHE®

FRATA-HAT G, THAATA T, e AT qE AIIh &Il



ST ¢

Qe grar, FRATATHl JaTaid ATES dawd, ATATE F fdq=
T T FHT T TR AT TG T G, JAT AT T
FIMgT e, faviesgta e &9 (Not accountable towards
taxpayer) | AT AMEES fesil afq T T THMH GRS dEsE A
afT B | AfecaFHe aREE ‘FATdT 4ar & 3itad el srgue!
TS B |

F HFAd ARG werST (Tax effort) ¥ fAqeafadr s FaweH

HEAQY ILALE B | oA eed IJAEAD TAATHT TTe Heberr
FITST AN APl TAT AACT & | Hed gig ¥ A% alg T
THeHT g g1 T ATANAF EI, FH A g I, dfr
FaTeh! faEdRgRT AREHT SR AAI=eE  qdaeTdl Fehad T
FX AN &7 T PRIEARATE FAF ATAR FRAT T F b T
FACIEE A% Fedd B | GE AT [asiepdl AT FTATETA
foramor fam, STeraTS T, SRar A, Hel WA 67 THT AT
FY Gehed Agd AITH AACE®H qIEAT T o&d T T T
JATAFET TS gramehl ARy [qepr T dTRAT FAAT T Haaw
792 |

Q4. 9, GHIYHET O SIEHHT guRel uitaew fonm 9w o e

AT FATe® Y

()

(@)

(M)

()

FATREAThl IR TIeear :

AT FATAT / AT HAT T FATe DR, GEEY (T, GALTh e
R, fasrTesar=aT dT9™4T (Horizontal accountability), ATAed
FATTTERTIT T A1 A=A, qF b1/ FSeeqid U RIhrRardl
AT/ FHIETAT /AR |

TR fraeor, Afqedr yagq, daqEayas ARYE T Adelid
i: . N ﬁ c o < |

FafeATId ST, F==re &% (Operational) %1 FTITAT (Autonomy);

o AR T JUTARTT @ G |




TSI YTERT THYT HiTafen gur ¥ gfadad o6

(F) e Iaareelradt, gardn, Maeataar, Arge = gfatawrd (ICT)
JUITCATE/T UehTeH AT, WIS ATaeqehdTaia dagaeiier gr=m famor
(Futuristic structure) |

(FF) HIETAT/ FATTErHT JaTafd FHA, AT FATEhl Fadear, TH=ATIol
FRIIUTRT HEed ATCHATT T I |

(@) S=adH de (Apex level) | FIA ¥ FH FATAT TE (Operational
level) AT 1T SRTSAATET ATHTRHT TAT FATITETATE FATATET ATATCHT
qJFbIRd T T [qUaa #@f@des (Functionally diversified and
taxpayer's need based offices) @I FTITYAT | STl X fAfy=ra QEEFGIW
FRATAEEATs ‘THER JUTAl’ | ATITRT FAT gRe®® A (One

window offices) |




ST ¢

FRTIEE

THY WATSIE GARH! BrATGR
R. A FASTHAT THY FIRFH AT (F) [a=dqT = FASAH A

®

FR=aT, (@) TOTHAT IS YEARE TRIIhIe® el Hrard o
ATSHI TSH, () AG-TIATT Fledawl ¥ fase® Ud a9 Herare 9=
qEE® JHT WCH heald IOEE dledl T qdl (4) @aadl aiede
AT JIIFT (AATA A S W) BN TT T ¥ q2T [Thedes el
AHTE AT GUSHT fasuarl g | AT fadede® U& 9fg @@l @n] T
it T (%) M (@), (@) A () T ITIH @Y Y qUAS (1) AT

~ ~

(

(&) AT S Al T TG FTAATSTATH] GHhTd 90 TTITSH GueHT

RTeH 3 |

TH GUSHT IWIh (), (@), (1) a1 () [qeheTH] SAIaT a1 FHY IR

FREASTAT AT & AIATST TH THT INTS[HAE IR ThTAlH

FrAfEeT (Immediate action steps for organizationl reforms) =¥ NEIE

TR 7 -

(F) AT TEAeEATs H1d o T @radal Y& TRA 963 |
HISET Y FIATewd F Trwl (MUdee T AR JaTd T i
FHY I ST AT T TEAAE TRAE® A THsadl g4 W
TAT 1A dgiaeedl IR TF AT qrereadr gq TR Saren
TR B | TAT FT GO /T GUMEA HIAAPT [FTHT g TR0
B | BT IS ATe /I IR0 HAT qa+ afq oqd A=A,
e fIRTE® T FATAIEE Ua Qi edni e (S Jiar
AT AT %) H A=aaead, T, (Frarr ¥ e, FHEn a1,
[l geedT, guirell Sqa<ardd, =1/ gfatd (ICT) &1 JarT
wfe faweaT FAAT ST afeqs @ gae TR 99 | FHT

~ 9% ~
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Tored At (AT oA HAT/ AT HeATAdeRT B &1 U Ui e
TTHAR! (TR Alece! TaTdres] GH=d aeaTdd g Soel & |
A JAHA A=A qAT: [T daqde® G gaes, -

(). fairar |@EITar © AETAE! ATHRHAT TS/ FSAewdls Tal H
qoaTee @ | A1 (A= GAeh! AT (AT gAhewd]
A TRN) 99 FHTT FHEAHT AT Gredred (Incentives) THH |
iferes /qfafer (ICT) ¥ FRTAT YATHT AT 9T 71 | AT A5 H
ISTCHl FET HTAMA ATIRHAT THAL (e |

(). SR SHAEEITITHAT WIAAT © HHAT AT, died, 9T faehra,
Frd [qeE, qEar, FATA AATAHI AT Job rotation, STALITH
FISTHT ASTHT T AT, I.9.JIH S0 a7 (AT 9@ wRawd
T ATITSTIATRT HATATRHT ST G/ GHEehT HI, IT-THEEwH
TS TRMAAHT [ATIHT ATHITAT ARTSIE S@IAar | Al dar
ATANTS AT AT eremes fou qfq difere drerar ¥ erwar
fetor ua qrezsR e fHaorET St furaes afaer @ 958 |

(3) HI FSATATHT WEAA © HTAIA, THAT T JUTART, I T
FTSTAT AT JeRATHT ATSART @I AHE BT 968, |

(¥) TATSE Saddr © A [aqEsRT TS Srar g farr
B9 g, RIS Tehleh3ol qIT HY [e6td (OD) &1 AT ATSTAT
gATs ASATATH] AT AT J&TH T T8, | AT TS /

YUSAETd] AT A, HEIes (AT Aead/ G=AT JHA) FThl
AT T T¥% JHAT (Linkages) T IR 89 963 |

AT TSHE®H] [STFHET T IARENIc qdT A+ JSTHITh] =l

T qRATNT g 968, | @9 T (F 1 FReEdrs arRed! HTaiaermHr
THIA I5T,

o

() FereraTdr, ITRertae T 3waR IEw A HIAl ARG |

>

() 9T IXHR Iiq FrHT=ITAT T Ad AT/ AT AT T Uia @raer
(Specifically) AT T 985 | AT F=T AT FEGT GIqHT
JATEMIE (Answerable) TRATNT TRA 968 | q=X FT&T ¥
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ATded HrATad 9iq/ AIaE qmaaeeg T EHanT wase IR
TEE | GAuTE e AR T, faawr T a9 @ieaes
RT3 fa TI) P AR T AR |

(3) 989 TYH] ATl AT, FRBRATAT T ATl / aardl / FaTan
gfd A AIASART IAEIA @ T HHarEs g
TR 943, | FRTSAHT TREATAT, THATIRAT (Fairness), SHIRETIAT
(Integrity), TAATIA® HaAT T FHIQATATHl F2 [qd A ARTIHT

(N C

Qo o ¥ o
b dTdl ITdehl Tddadl Tt T U, |

ARTSE FIRH! FTATCIT ATEAF HFFER Fidtd /AT a7 oA
gfafer (ICT) &1 TANTERT TeMaATs =&, =T (Automated), T&, ST
T ST AT, FHATAT T F TTEAART TAT FFTehebl AR,
Z-JIEA’ (E-governance) AT AT TIT FRITATHAT ATATARITRT
9T IH@ aATed 968 | GodT ATGH-YaIH q9T Tehldhd /ATHRT
AT AT (Data exchange and integrated common data framework)
fratorars dreares T 7 gfafudes w gl ATE Gt
fapraears grataear fad aiTeiie qar g6 |

fae arer v ufefeafaer AT #¢ =€aTs gEcaTEd T AT
THEATHT ST (e T MeemTades ¥ Fadesd! dTsHeE e
(OD of Enforcement/Intelligence Directorates) T SIS ﬁ?e_gf e |

FTI Afqedr ¥ FEER dgid qredT §hrge® (Ethics Units) @1 &,
ATARd Gl GE, A AT T g S fad ¥ 9wmEr
FFATEIHT q [ATIA ATANE ShIgesehl (qeb1d 9T AdTs GednT
AT FgIdeedl (AT ¥ FRImrd fasredr S fad &= dTed
QI=THT SHTgEweb! AT T [P MR I58 | TXAT Hald SHeewd]
g TRTSHF [TF T3 qoABT Hraeaqed AR T ¥ aTh
TS JHEdATs Giqdad T dgide e TR 9eg | @d= did
qtafa /S@rge® (Independent Evaluation Committees/Units) &7 T&AIRT
THY AT TMHAAD] AR AL T ARBT ARATAATEEH] (AT
grotrar Sig feg wds | 9 afaerar FHdeEer qfe=rT W arEar
T Fa FETSHE [qehTee AT Tqa=ard ¥ g%« (R & D) 91 SIS
EERREC




TSI YTERT THYT HiTafen gur ¥ gfadad o6

=) qaAfeel ST T, JAAE AT T, a9 Ta FasArT

ARTEEA (JTIF TR(q AT FIAAl ATRITH T ATehebl) T bl
TR (AR AT T FHA /9@ qEIE® Teehl) dAg-~ATas Sad
TR A IR/ FEARTT R (AR A4S HeATdd, A9ed grad
AT AT TS AIAT) (AT Grafd Tod TR 968 | d
T BTAH FX FIAE ATAN TGfq [aRTEereT T A Aara
FX HPAE AT T Fa T TRTSHF FaREw TR I |
[aTTE TR aTeweh! (aehTd, |IEl SATATH] heald T B oeATAT SALHT
FTATATEHH] IS AT IR ATS Iag | q? [THRIT F6
YaATEEH AN B THhd MaMTAIe® / Fraes /ANAH THSHIES,
STaT Uveie®, HATAl AT Hrse® (Thldhd-UhgR YUITellshl), =0
FaEtE, UTARTE /&A1 FATATaER] ST T T68, | g W]
TSR THFT ¥ fhegar faRTdigd ¥ Famumérens aqsd oo
FATAAEED] YA TRA Taeg | SAT FIEAT HATATBEA AR
TATITHT o YAT FTIE® THgR JUTEATETE I T 94, | FISHTST
ITCAFIAT HIRTAT FIETAT FTATAT P TATIAT Ay GEATAAT 2Fe
RECH

FIANT AT, (AT T ATATTH] 1S, TIFHRATATE S T [TAGEHT
Hifavra gRTael T FHEEHl MRy awre Mied safresar weera
Tqfte Faaur, R T ATHEART Ao IRERAT (Stable policy
reglme)amwﬁﬁ%ﬁrawwaﬁwnﬁﬁww
GISTHT HETET/ ShZewd] [ahE TR T |

W) AR T FEAATATS SATTAT TGN beald, GTGRTH ¥ XA o1

(=1)

FTeAF! faera TR 958 |

FHYHT A FASAR! (a6 F&T (Smart), 38T (Efficient), MHaeadr
(Economical), AT IcATGHEATS EATHHT CE FQTATHAT, ATE P
oA/ TR qtatg (ICT) T A/ ofaaeh  SAeTfchars FTade
Aeguged *qHT ikre qresfl, T Sarhefedr ¥ fwHarder arg
FE-TTIT A (AHAR ITHE g 9 |

~ 99 ~



T 2

¥, A GUE QR AT Iool@ ¥ ¥h (T8 GSAH ATEl TEYh] FFIegHl ¥

.

I&.

faFeaes q¥hTT TRUH G | AT [ahedes FAFEIT &l THATE AHHT
ST qRThT @Al (Mutually exclusive) B1gA | % FRATAITH FrTelerl
AT dfeell faped ST (ARMHT a9H) HraT=a" T, G =T
JHEAAT & T YOG AR JIR AT 9fg q/3 qu9fs, arar faeed
FATIAT T T Fepl T AT 897 ¥ TN ATIR qAR ATl
qHT /3 AUl IT faser Ay T W fapereEer At e
(Implementation ladder) T 99T g afebeg | Ut avafy Jeier agr vk
=TT feped @] T 9f Afebeg a1 TR FATEAT FHIET TR AT ATGT
[TehoTHT ST I Aichvs, AT dcblalld ARIedtd T T AX=ATa 3 HASradr
TATHT TLTAT 22T AT fehed @R 7 A9 o 9f SISl aekg |

QRTEAHT AT e I faehed AR T Il AT qeehl TTTHe, THAT

TICATes AT TS, | AT FHAT Tqcd qehl TedNT, GHIH T @i

ATALTF T | AT ST SR ATewHT 99 AR I, | Faer o

JeRATHT ool TR T FET FRAAT (HHITET ARAATA AT FITSAE]

QATAT I SAifad T AR=radr «ars F9reE 3 |

. 1 e o s N T W e O L 2 2 B - o s L R s L KR EIS 2

fw=ar

(). ITSTE A el A HeATedehT HITET ToTed Tl HeTaes,
faaTTe® qaT FTATTTE®R HISET AIST FaT (GURE! FHHAT &l
TrETe® Aled) @T% STl AT ATH U dfed (AWHEr /% a9)
fewaean fam afedr fased 21 | a¥ T9HT Her THATHIE T AR GUs
93 AT Ilfgd FARH! TchTelld FTAGMET HA @ T IRES
AT TRUHT GA | AT [AIRATdl ARTSHAE TTHT R Afecen!
A beald FSA = ATAT-¥ | FHAL TRTH T |

(@). AT A IR Fiede! y=eare! ai=n ar] Tl [a=@d= gemafaes /
JUITARTT TR FATHEEdATs daal (Accelerated) & F¥hTa TR, |

(@), FT "qg T HEI TR TME(AE AT A AAREEH
ferar T T5T&a FMSTAT qcohTel ATIF AT A gl AT 91T

TRTET 2T |

~ ¢ ~
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(S).

TSI YTERT THYT HiTafen gur ¥ gfadad o6

TRy TASTHAT YaTehl =N GEIRAT Tl g4 T ASTed
TSTHT IR AT JEATad TRTH 3 |

YT ITTEd AT TSH T JATT T, ¥ TT Tehled g9 AT AT (b
TIH AU FHEHRT g T q97 # T IR T3 STIHE T8 Mo
ST FHEH! [AEaR T/ A6 9 G¥h1d TRTH G | A% 44T
HTANT FaT AT deepl Te fodaT aored THedr i gg a7 9
TF (AT HTAA, A @l T GTEd, TsT&d AMf) bl Gerem i ¥
FIAA, AT A Td AIATEA AT [auTbl AAT (TATAF) TS

AT TAMHT ATNT AT TH FRTd TR, |

 HTAGHTET a9lE qaT H1d IHe" GIcqIeadrs a5 a6l YTl

FATST ¥R Twg | H1T FGFIE redred qfaarars drear T+
(At sh) 1T TR | FA BT FEITEART Tebleba AT AT
JIcaTET THEHEN YO GFTeTa T JaTT T T afr Yo gfaerd Tehwarg
Hecaqu ¥ fafire FRiEw (ST #RETar 4T, ICT F1OYAN, XA
THIAT AT ATE) AT FETge ITATIHT AN FgTPg TaTT T T
IR T4 Fiches, | A ARRICAE Score ATTHT AFRTHE Score
T THH AR T Alhg, |

TEITA /JUMANTT Wbl bR, ICT AT SIIE, FAAT Tehlh?W ¥ AR

TaTT FehATH! THTAHIAT (Data integration and exchange) | SiT€ fad
T¥RTE TG, | TN AT TATAIHT AT Frafd Hereman TET T ¥
Q_Oﬁ'o}z_cf Data Centers &1 RO T RGIE] Mg, |

.9 e HTded Aoed GRTHT Jrgtd, ot HIfd HeTemaT, o

TR HETeTET, FHART JMET T AAeMch [qe1d AETermar, T ¥
F=AR Ftatd (ICT) T9T Fwal3 AT TATh AUSRU (Central Revenue
Database) WeTeT@l & ¥R TRUH G | IS Al HeTemEre
T HY, ATHL HT qdl g H7 A Ge=l qEEs qqied
TG | ST YT HETemaTd A T, fqaria qafeasror
T g1, HTY [dTd IR AMEEE g | FHAWT TTEA T TR
foepra HETeETd AT FREED] ATARTh AT (a0 T HI=R
FTIH T FTIe® / Tgideed! fahe qid g | TERRI =1 T 9591
ytafer AETITETA FETAT JAT T HIeh AT T 97 IRTCHSE FlABE
afT TS |
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(V)

RERCE o C M C R R AR E K1 WA -t o2 G | R ol e i o
AIAEd T@d T Tax Academy, WR AMAH Hvs, T AT
AR Frgats GoaTad T GHhTd T | FaT TaeT e § Tl gaa-
T HEIHAl FER fquaEra faftre aifemes / qHaeRT arfaAes
oA T GWRTd g, | AT ald=are Center of Excellence &l

TIHT fqehTa T, FR AT ATAATTH Bisd T 9T ATded I A9g
AT FEaTEweh! MaTHE MEEE! TqH1 F1 TH GH1d TS |

. AT eIl Gg TS /T BT TR T e qrara A8

el T TR, | e A= [qaqmrare ode fagefr qarer
FRAR [T T FI bl THId TEIFT  Aqa=drd  [aaT
(Department of Money Laundering Investigation) @Ts f&e Ifb aTeAT
FRTAAT Aeearsd qohrd g |

. (I RTEEST AT-ATHT AT AR W ¥ [ARTEeRd e

FATATE® (&I PCA Office, LTO) & TS gETHT qER AT
T FHTAA (Functional) EaEEEEISEEIEI I RE IR SCIE] e |
ferTaraT TRt ® fastroteTs fhaer amTrsT (Dilute) H1 TRUHTATS
FTIA GWRTa TRy | HIardr dar Sgewdrs Front Office/One
Window &1 FIHT (VR TMEART AN FHA) faer& T T SATET 4
SATET SISHT fawd® T I¥RTd e, | LTO & FTSHTST JTCAHH]
Medium Taxpayer Office (MTO) @led TATH ™ SGIE =, |

. PCA T Tax Audit 915 T o1 fasteedr IHe (CA/ Tax Lawyers)

TGN Tax Audit Office TFTST TlehT FATAAT & FhTH TXwg | AT
FRIAT T (IR GHA) AGAT T ATIPN GFI Gg FTATAT TS
A% HAT ITH GHRTE TG | F PRI (a9 (Tax Enforcement
Directorate) TS Th TFATAAT ALHAF T T TG | HLATATHI
TIAAEE (AR FHA) THEd FOAT Fhad T ¥ Faemad T4
JAT TIE Fvsalld T I (AHAATE GAAT [eR0r T4 (a9 7qeha
HTAR) THIRd Ao a1 HUSRY &% (Database Center) &9 T
AT TH GHRTE TR | ETadrs A1 GuR ATideE TAgRT 9fq o ArsH

Iihs; |

. TR BIAAEEHT IR T AL Fi=e T HATATH] TEhT AT FISAH

AR T TAE aR Foed@ T T TS, |

NQON
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[N

U, TG faFeT : T Bl GASAR! FTAT brald Ao0%d alehl TS

(JUTAT FXFTT TERRIEE Jghl AT AATATR] FITS)

(<p).

UL % AT Fooi@ 9T % RIS GARPT TTHT BIAEETg (A=l
7 fagar 63 qamer FEfcmaT Jwifed qaRewars FaaT T+
QRTT TR=G | AT AT AATAT A=A beald AT TS TS T
T T |

T ISTET dTgdhl AT HISTHT BTl [FaRia (Hhrags qram=adar

T FARA e | X AT [aaiT/ Mares e a8 A
EAGA | ASA dle Ueh UA A= d ¥1iud g48 | Al die A 7oAy
AT qHY I(T&d T F=rerd 9 ¥ 91 9iq Ia<ardl g4 Uh
T (P! TUH @G | A g b AAET/ THE Fia |
W ETAFT ST [A9RTHT RTIAT. Feg THA) T THEES qa
TISA T A AT AATTAFT Fel HelTEl THEes (WIS @ Jeree
HETIET, I[Sed AATATIT Heledl, Hd qa7 IRTHY Heremmar ¥
HAIHA AT HeATeh HETTETR THERE, T GATRURT E=TAT © TS
Hifq weremET, T YA T, FHEATT FMAT JAT AFH
[T WETeET, HTA TAT IRTHYT HETTEl, @l T 7. 9. (3574
HEWIEl ¥ o1 d97 F=eR g el JHEes) 9
EABA | Ale AT ATelbl Ao [aHNTEwdl AfdAch IToTea-
FIER 919 FATET (Revenue Ethics Office), FATEAT HeemTed
(Enforcement Directorate) aTdl HaT [RESIBIED] (Taxpayer Service
Directorate) 9T IST& AT T TTh qATATIHA %% (Revenue Data
Management Center) 99 4@ | AA.ATHF AT FX THSHI T
AR /ITSTEE ATA ANAR Frsaes oA gig | faeqd Jed
qTietepT SATH=T-L AT [T3THT 3 |

. TR T ATS ! JITHd WAl g4 | AreHly it ave Ardad

AN T A9 AT ATRANT HET TATSH Ta g7 | TR AT Gg
BT B8 | AG AATAAS! TR (o5 Aded (Abrd /TP EEars
FR FFEEAR] ATARAT 99 ST/ GIcaTEd TRHTAE faT Fa Afgepr
AEATs &S | AT ATSEH aoeHl Hegl AN TR 3T F FFIEd
FIREBT ATATTHT ATSe ATH T AR (BT / BATATB] T LTI
T GG | TJGHT AT A AeATadd HATAT Toiashl Afdh &
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S HebeAdehl 0.4, JqUd TFH ThH 99 (e Ja=g THATI q¥htTe
ey | FHERT JATEH] THAT AT GUE 9% AT Jool@ WU ¥ a7l
A AT TS T a7 AT.IIH FT FHHF I%F G [
T qwd g | faunie 9HE SR geTigeRiEsdl TEedr,
TEAT T qURALAUH! TEEART Al T R TREg | e
favmTesaT WeTfqders Teewars fafiTe ST TR T e
THEAT FHEIERT T T AT TGEHATe Frald AT aredh! AFLTH THT
AT g T T FIRTIT T &l A FAEGHRIAT T TEATHT
aq AivElg AT Hihwg, |

. TS qRTHST FAfq ek =gy qRHeT Itafaewr 99T T8, ared T Atdg

g7 el dR ARG g8 | I9d [auavTd Seags AqgearT RIS,
FAA HeAlhAe® T, IS Ald, TeEA, aSHl @9 (Image) FI
AT T, qeEd faeauer w9 7 A G T w1 T |

N oo

TATSHT 3FF FIMHTAT TH B ELIET T ST G |

CTSTE AT T ST GOTEART AT/ HEIET JeTged A

e AT TATATATS G T Ud YA ATHTgRAT giaaa
Ud TG | HHEHT ISTEEH] [AUAAT ISHF YeAEEH AR o
JAETIE AT AAHTRA SISl gig | Helodl Tedd  ars sl
AF/AT TI AT FH FRAGH @ TG0 THEd | T
TehET AT [ATTAT dTeel T A= (Heprdel b Teh ATTIAT TFh
T TS |

AT ARl [aaRTe® Tl & (Executive Agency Model)

T MHR WH T FUe® GEET T9 ATRAT @ s (at
execution level) @R [aATNT/ &/ &g/ MHeyMTaae®s®l AT
=T ¥ (= faua, wreE SRIRUS a1 kUl fawa qar
THY A JOEH, A& Aifq a1 gorredr/ gfafadr /@R oo fawg
AT ATHHTA FRIFRF [ATIEEHT ded ATHed Mo Tg | argd
FEAAERT (AT g a7 AeRArd faanT/ ema avag fauas
41 faamT/ e wq faeq ¥ @A fawel 19 afqard gas | arafea
T TH@®!T T T TEAAH AT ATHAT ATeH THE (IT57ed qrad)
B T A FAS |




().

TSI YTERT THYT HiTafen gur ¥ gfadad o6

e AR HAA T F€@T e AMATT @ T JAT FRIBRATAT
feramr/ fHepra / faerTerd gHE Fe= T8 T A IR qaiadT ¥
TR A o gs | A faanirar go@e T gemaer

>

ARTAA / qAaTs SUR a4l AT Tehl TAREAred gl Hrd ard

> >

~

a1 A T | I9 AIETHT SEHAH T FATEAT g8, dgHd
g1 AL Al AALT WX TPl [T A BAG | AT AL Al
AT JATSIAR] AT deel ATdeTF @ AT (Panel) TIR
TR FES THISare/FX FAAR! [a6wH] THE T4 TH F(hAa, T

ATALIHAT AR A T8H [a8EH] GeABhR a1 [aF Fibas; |

HR S ATSHl TS TH ae FEAA (UF) AT H FHITEEH

Hiafeh M+ AT FR18E FHE TH g1 T,

(9).  gEATEAT |

(R)  HTH, FigTe AT ¥ A0 g+ (Hiq |

(3). dTSH IgvT T FHT |

(¥). arswr WA fafy, serer, GEmdr Hafe gEwar T gared faty,
TR IEEH ATIHR T HA |

(X). STSHl MUT geaT, Aferaredd, saa=amad fafa, aeie, «@@r, ol
TEAT ¥ ITRANI A / AFIH-qHT [d3E |

(%). dTe A=ATAH] ATATTE®, HeTmdl, MEeE, [FaNeEs, &%,
fEe™Tege® qa1 ATded HATade® |

(9). FHARIER, FHART AGLITIH T T (T, 1 T
AT Uredred fafa, @ ARl arfaw/ erar faera,
HTITT F1F faerar (Functional Operation) |

(). FETER qraqT fafd, warardfaet &ae |

(%), H FAMEAHT @G ICT JART TAART FOMAT / TR /
FAXITIHT T |

(30). FY UAEHITHR! W, AT AXFR, AT GeATAT / GAT, T3 ¥
q% (MepTaeEa T e, (THanT T AfgaRes |

(19). AT=aRE @1 gRE HEer, qukaae ¥ qRER e,
qREefTaTed ATRE IIER |

(qQR). IToTeT qRTHET FIHTT T FIETHT IwI= |
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5. A9 faFeq : JE-WIT Bl A dehl TS

(<P).

gug 9 AT IfeAt@d aREE T AchTeAh URHT FATGTATS AadT
f&T 3 faspeqr Sfedfaa ToTed a1 TSP = /3 UNTT Fg-Taraaar
AfedehT FTT AT ATS TT TH JEATF T, | IO FLHRI A
ekl TS T TRA ATHT T [FehTgehl ATIRAT ARHATSH T TR0
IqT AF-TATIT ASTA ATSHT TS T RT3, |

TG (TR Fid TS ATSH] qgAel q8 GG | deald ASe

ateg T FEET ARt | AU WERET AT FAl EdH THE
FAFRT IS, W1 UNUg ¥ AATT qaET THE/ deAEd I gHe |
TRTEHT HTIFIT FATATTHT T AEEE @S T AT AT,
HAFTATTE FAHTIE®, TAT LT, qT (hIes (A& ST I
ek, TATAT, AT /AR HATAA, AU FES ThrIeded T,
T IR HT3 (e, HETAGT [k HraTeAd) T BT foierse Sy
FIEHT a7 AT TRH Uad Iee®, qd Jrag qgT FuTd IR
HAAT Fel Alch THD T 95-30 FAT FAR! TRUG TST g |
AT R FHAATE ToeATebR eprdebl 0T feeazar ufw fa=
Tfehrey, | IfeugeTs qRTAeT Afnfqar afeora T 1 farae iaeer fag
T Freraep! ALALTATHT Bl afafq wea T uft afes |

. FTAHIT IATTAT AT/ THE FTFNT ATdbAHT ATqh & AT

T % 8 el GWTd TG | GeQeEdT A1fa. ¥ 99R
faamTeT HETfHEeTHRe, &R Ald & Jearad, oET e (7. 9. EIHD),
FAA GG (A F TP TAT TF AT @A [a7 I T qehrd

T |

 @UE 99 AT % € g TEATT SRl AR g, JATeeT T TANEre

FAHIT (FTIHIT ATATTATE) TST g, Toiil HISAAT H1d FHEA
T, g UAERT TS g T HATId g, A9 I AT 5T g
T IRl A I ATed T, HHAWT qAT Al FaT ATANGERT g,
ISTE Fiad qfd AT JATEAAT FRIHT Y TGHT HTHT T Afeh
g, PRI IO, FER HAEd, b gadl a7 99R
TEITIA HATAT AT Teblehd T HIAN [ARTSEIRT daTes TaT
T AIAed e/ Fraaes &/ faemg T e g |

~ ¥ ~



(S).

TSI YTERT THYT HiTafen gur ¥ gfadad o6

GUg 8 AT Ieofd@ TR s ATSH TATIATT T FareA=rd ey e
FAA (UF) AT AR [quaesst afdich qRug T HraeHer qrafden
afarer, fTHETer T ey qar ATYAT draRaTE Ud S9Te bR/ qd
HATAIH D] AREFd, T HAT AY8 AA (HAfch Tl (1T (A
THAT, Aae® HA|IT HAT T TaTaid ch &4 AaedT, HTIehIeol
AIRITHT FHIT & fa9 el Jradn, A 9, 98Tty T Rk
F AT GHA Joofd T T4 | A1 G017 GRFT ATSehT TAATHT a9
Tfdres, FHERT SFLATIH T FUTARTA [TTTETHT TAT ITTL TR
fawaaT (e Aifder U T FHl el [auT aed) ATHResw,
TFarIEs ¥ @Al 9&T9 T4 T HIAA A0 gq G¥hTa T | 3
HG-ATIT AT ASH AISA AT HAAFewH Jatad ATAd Sraar
TUhT ST IR AT TUTAHT (b1 ATATTEHT AIS 8T, a< TTAT
FHAT AT TeHAT ATk JAT ATARTATE TR B T AT 5T AT
B | AT TATATATHT ZHAT GUE 49 AT % Pl ANTAR! ATIRHT To1e
BEATRUERT (A AATAIATE) T el AT ATEARHAT (FA AFATH
0 Y JIqeTd) 99 ATRTHERT Aled aole IS T TR ATNF AT
AT dle @ael T4 9= T (W& faeaiaardass, e
[epTIE®) ST T T @Edal Y89 T4 Gehra TS g | T9
HISAR! AG-FATAT Frald STE TSl FUST Saehl THAT ATTAT-§

T feguH 3 |

L ATe AT Y8q HeTET ¥ g9t/ MeeTTead /g / TS Higs @ue

Q9 b Y& B | I AATAHT SATAT 99 (AT / Hererrar / afafa /
IUFTAI /[T TS T Afcbrg | Toblehd T AT faRTsEreRd T/
faoraTd FrATeraes TATIAT TS S T T @ETH TR Frarad /
T e®®l Tod T 1T g | & THgR T JuTeireh!
AT SAT FETAT/ AT FIETAT FTATATEE LTI T, FaT Frgess
feqr TS oM, Uehlehd o@T T FIATAT, TAF T SHGES
TS T GERTE RS | AT qeAS (FTIFIRUT GANT) ATe AR
gfqaas T T ATARF ATHA, a0 ¥ FEER aed Hraaa-
HETET/ (AT ad TIMAT 9 9fd q¥hTd g | e A=a<irden
favmTes / MeeATaae®s afq #EERl Towidl FOHT AT F1d &




ST ¢

et Tawa e 1 F=aTad T, H T T9 T F B Faead"
T @A g |

9R. =T rered : @A Aigde! ASTE IahIurehl TS ¢
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AR 90, I=0d A ¥ @l A9Res qHadl ded q7
AT AT O&M FTI FFI TR TAT FISATHE FTLAT AT T |

TR [a9iT T dmRaadl deddrs Afgedaad aqrg T Iq
AT T |

A GEA AMAH H5Ts Revenue Academy %I FIHT AMNAH T
SRV BTIAT (TSR T ¥ T ATfeR ST |

ST AAEETT AT TR GRgehTwT SaeaTels gl g AT aers |

FUT SHALATIHHT HIHET AT BRAT T =T FEAAT TUHT TI2T Gg A
T [a9RT @7 T |

Il ¥ GRAT Ao [a9RT @7 T AHIT T |

BTAehl TUTd JEA Al A=aiid e G99 ¥ @l G gl
TR A TR Gg ATAAe [a FaT TS T T T9 FaT =i
TETT FHITSTH ¥ T2 qHE AE

. WER 99E

R. &Y ¥He (Inland Revenue)

ERE IR EED L L L

¥, ATARE @l e THE



ST ¢

I® FHEHT ISTaANEd (g AEaFAd qeeears aHedhd T T
Y. GIY SN GEHHT ee®als a4 (97 drag T |

AT AT ¥ GV IR0 ORI & BT Bg R AT (a9
FAH T |

g I THITHT FealT I AT TS T FH ST @13 I |
HATAIR O&M Survey dTs TARITHT AT H.THT I T TR
qehId RIS 9 |

forear =R FMSTAT Yiqagar ST ANAR e ai gg dAliged
FER fa9RT TATIAT g9 AGhR AHA Gg aligE TEI FEedT
faRTeT TITIAT g9 |

9%. XTOTvE URTHET GHATT, 0% 3(THTE :

ferarar feprdy/Tarst (fa=on) TH, 093 @RS T Gihl 9Er q=a
ffga =TIReTE qest a7 qRTT a9Tg 99 ATIRATS Greaned T
HTER et TAepTT Tardy IR e faeqd sasen afede! awaried
AT T LA T AN T |

TR JeTETATs I, 30 Ua ATRqH@l ad13H, AAEaedH Hrarad
TF Al 8dls TAeadT T Afd AEaede TR O&M dH TRT5
FRTSHE qA™AAT T I |

F R fadmTe! HeTfaaeTehel ATded qoT ATITHT TR=Te g 2ardn
YHfAPT AR el Al TRA UeE | AW GEUEw WA
favmTelE FRTEIEFT BT AT TR 99 |

TR FATAIEEH] HTUXT HHATIGE GHTEA bl ATRIT BTHEB
HeATFAH! ATATHT TTEd T & T TAATE FTATFITEART HeATFAE!
HTIR FTATST T4, | ATHIEF BTAAFIEAD] HeATgAH ATRHT JedTad
i fagq 78 |

A AfHelg Il AT TgaT JUTellehl AT IART SFHAT faidarg
T ATUHT T AGAY FAA GHT HAEBA AT qAT FIqAaT
FTATEAT T AIRRA AT faqae |

T FEIHE0 [qaNTare AR adrg a1 faferse Sofresr
AT TqEHT FI F=ATAT T |

~ 4R ~
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S FeTadhl &7 T g% qEA W AT aEq AR TSR g BT
AR AT ST FEATNTATH] HFAT el TS TR TATT RIS I |
STET AT ST FAATeedls AT T s faaefl
fafrwa Tw=dT Al AEea, defhdrd T "l FAATST AdHR
fa et |

ST AAET [ ART AIAed @ T AT AT Tefebl SHawdT g9 |

qU. I[STYE TRTHYT GHATT, R0VO ATTE :

A UAATe TR THIAAT A Afqgig F2 ge o q=re o= T |

TIERT, TIAAT, TorcTae, FTSHTST, Fq2ad, TaTeT= 11 fafaeT g T
AT IS (9Nl Awaia o=T:2Teeh HrATAd TATIAT A |
T AqE o 9t g g fafirse oftaerr sraserear sfeuser sTaeE

(AR ITEHE ¥ IoTed ITHHE) TSA T |

framTel QA=A T ATARE TSed HATAT THUHT [SeATee e
000 =T TG FIEIATEET AUH! TATTAT 99 HIETAl a1 HAad
TITIAT T FAT FISHTS! ITABMHT HeAH TR FIETATEEF (AT
MLTO #1947 TR |

T |, .Y G T Qo TEAe®H] eI TTHT AR T FSHATS
HUH! qaT AAHT TRUH TRIETH] % ATAR q,. 0 FIATs a8 a<H]

5. (YT URTHET GATT, R09q UTE :

F AT FATRH! ATV FoA&A=A F GOl [ARTATRA ATART TS
T |
AW NIRRT TH T IAEATAE qEATHITE aq1g 7d1 U
¥ TATE! qSHT T ATATIER0T! fa@d e A=A qRaared
T |

AT GIAATE®d] ATTHAT UG bl T2UH] AT AT [qE%h!
FAATHT HAAAT Al TS T FA FATST F@rSq I | A H
B! I (Threshold) AT THATHIAF FAHT TAREATHA T |
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FX THIATH AT JHTITR AT AT qor wegdic T9 o
AT Al WA GIAF] FTIT T |

Feald A are TSH T FALIT FATEIA T AT IA51ed THeATS
g JaAThT FTTAT T T |

AT AHATAT AAdRT ATARE Ao [FART, TR fqamT, e
TIMHT ATATH 5 ¥ T AT [FRT qAqT A7 FaamT sreictent
FATATETATS THATAERS T LT TGS 4T FALITIT (0&M)

T T |

AT A [aVRTRl qAEAATHl AT IMF 5o dAedad T
gfqesT fqusl ATIRHAT a9 R FFerdry N [q9Ria gHEsl 98
TR T |

HEAH T HATAT HATAT TATIAT TAT IT AR A BATATeE
T FETAT HAT FATATEE [ T |

FIRTAT YAT FIATATETD [T T [T Eemeh] AHET TARTAATRT
T |

FY JRTETIT GiqeST (Tax Academy) T =TI "Fitl_:f |

ST AT (9N T THITT EIRR0T AT [aRTATS HraeA®
T AT F FASHH! FTAT [qebTe T H1I TFITEAHT AT Gredre
JUITEAT AR I |

~ QY ~
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A ST TR
e TRt aoic ahede®dl ARTed [aaxur

ATA.R0K010%]

FX Gl FAATE oA T A= qREEFHT ATIRAT =l
FATATATS, (AR AT A, | FRIAT GETHT 9T FRaTareeEa]
ATIATAICHE FX IILW, ATHCHE AT, THrd gaad, =
forstebrepzor T foshl T A%l WRE T/ IRIST T FAEE
T ATARE AT [T IT57ea EETH0T HIAHH A (a9
F1Ied (Enforcement Task Force) @ST TS |

ATA.RO0K]/0%R

AR JOTEAR] FT5T IR0 T RO TWH FIel AR
FTATATEEHT ATATATAR] FIHAT, TARB! Tad, AATIAT &FF TR
AT FHAH! FAAT T G AT TRAS; |

ATA.ROKR/0%3

Aok TS A% ¢ 93¢ Ud GHATAHRI aqTg+ Fa<dl T+
HrT9Tedh [TANTRT TS A |

o IS TETde AFIATH T (MR TH 79T J24l, I Yedl 9 T
At AT fqanT Fiaee atetaa Ws A AATaHT Ugdr
fordrer eprgel TuTqAT A |

ITA.R0%3/0%Y

e AT T 0%9/0%3 I MSIEFHE [fd~ HY FACIE® qIT AT H

A FrAageware MR 95 dFd I A AHbH F AT
T TET ATt 37 GRPRT Al TRl ThH G A IR T
TATATH] AT b ATTRR GO Foaed<d Tl wFAe ATANT
TS TRAS | ALA. R0 /0% ¥ {oaer Tur wg foanfaq e
foramur qar X FEATE §F TAHE! [TaRUEER] HY AT THHT AT

F HPATE AT TST A, |
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ASTE <EIAEH Sl Tew T TAEGHR] [Ha=01 gl w1
T SIfgH aegT ggiael faemar S fagas | @y, e
AT TTATTHT AT T e TRAS, | Fere @y Tma
ATTHA ShIedls AGHR TFI T I(51ed =ErEae HI=aor HEHr
Ik TS, |

T JIMIAAHT FTIRT TAALTTchebl T JSHRITHT ATTlg T BT
Fel FIATAASEHT TRIETUTR] FTH FTAGFTETHT AT TTeaTe Igiq
AN T HaedT s g |

AT TR AR FAHE AT QA RN TR
THIEHIRATAT afg TRAg | A9 FEfadesdl LN gaar ¥
EAAIF TAAH AAg T AEIRYT AT JAT HHE LA
ferepraT it fagw &1

AT qedh TUMEAATE A% 9¢1 q36 UF IHEHRT aArg= I AT
FSATHE GAATATS TARIAATRA T IR AT |

L. AT ROZUUORR

FRT GUHR T WA GIERA ISIST Ure A&l drHTs—
(Demarcation) T TST FTAGA TS T BAGRET TR, |

FIEAT GTHATE JdAT TATIT ATATSH AT FUTAEER! =0T T BT
WA BETE T a9 i auiT JaT Erer e fasmrer
TTOAT TR, |

ATH ATATS AT Tl [FaR0T AT eATs Frard T FEATAS ST
AT T ATH ANMRHATS IR T4 I T F UA, J0¥0 q18
THT ATHE, ARG T FATIITANT TS T4 AT T @
TR, | TFHT AT fases qrEAfad TZaT ATART T RS, |

A ERE Rl AT E qrErddl wadrs @eell ST
W T AY Aifde FuteT Tie SEF (Anti-dumping) VAT

faeres qS(HT T GG eI d9e qHe 97 s |

TR ST =T ehl G0 (PCA) T8 FATAHRT TGS, | THHT
AT AT, T TR [a9NTel GHadTcHs S99 GIch TLIeo JOrTed|
(Joint Audit System) @l ATTFT TRAS, |



TSTEE YRTeRT ST T3 Heh §UR Gy Jfaae 3o

AT & WG SR, $7eaT, R, §= TR Fraraaesed!
AT TR YSRT & AT TR FTATATEE (el edaeHT q
AT T 913 FA=IT TS, |

T A, AT JMEA, o Al U I8 aRmaaet s T
T FOAT MR A, ATET T AABA, HAHTAA T
TR A= AART ST AN (R T I JMAAATE FeATeAT
T ¥ Ad T Uger AfUer e T e s are
(Central Revenue Board) @ TATIAT A, |

T[T JAMIAATS FETH T FHATIR TATST 9Tl H TR TS ATaedr
ATH I FHEATE THA ITqeadicHe TIAT 36T TF I=d [UEdI<h
AL TheTs ITSTed FHEAT Tl TRTS T HIAGFTEAH] ATTRAT AT
HHEP! FHAATS AT TATAT HATHT A7 FHEAT F&AT T HA L]
EEIESIEN

AT GATHAAT BTH T AGHR T FHANEER IRHAAE T
QITITEEHT AT HFLAT AN T THIHT HTTT AT A |
AT=ivep Tored faqmTer! faaer FR=AHT aiads T B FrEh!
RIS FRAT TATSH B | FIAAIHH] STAATHAT IT AT 3T, FRATATSED
TIMAT T4 ARG | T8 FAAT Ilewl TRH FSHST JTARNTT
ATARE Ao FATATEwH Gl qlg TR | Fhl AT AT
TIME ASATCHS WAAT IR 1T HUad, 053 Hl gfqaad
FHAATS AR fqgg |

AR [9RT T AR FATAIe®d] FMSATCHS Gl {ATad e
TRAG | IR JeEAars R Afgedqdd  (Officer oriented)
FATEAS, | XS BT [qIHA Il R FTATATEwehl qear q4T
QAT FHEAT H1F 97 3T Feres, |

AT ROKERIOY

High Sea Sale &I IFATEAT AT AT T (91 &b THA FATTATHT
HITA TS A, |

Aiiye wiatatues faee td fawaR, FREAaEl B9 T FHATHS]
HAATAATE STHHT TGN ATANE TS [F9RT T BATATD] GAATAT

~ QY ~
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THATERA TRAAT TG | TH FHHAT FISHTS! ITART, dehel, Jad,
ANAT T ST r\"lc'(’ilHl XTIl brae® T dIqAHI \‘Hl"(‘llh(d’> NSESE!
FATAT TITIAT A, |

TS AT, AT TN, e =l UA o qadar [auaar
AT AT ARR AT T SAqehTel A, HeAhTeTd TaH areehrel
AT IeT T AIq (MR T eI Jemaaere gere I I
979 fT T I=EEard W g AT Sledhl Tl TS |

T TR FAATeEd Hifas qaarar TR aieg | =R
FTATATCEATE ATRTHAF TSR AT Fe] TR FATATEER
TR Fhg T WS [AREAT TR F1F G IR/ TR, | AU G
EAATE g 999 WEETHN HER 99R e T 9w e
FA AR YEIehl e e, |

TR ST GRIETT AT (Post Clearance Audit Office) &1 TATIAT
TR AT A /e (T B g=ra i |

ATSTEd AT (a9RTeT fa=raTe FamAT qARTaeied e ard
ATHIE, qfard T AANATHT 99 Thls FATAIEE  qoblel TqTIAT
TRAG | I TS AR AT g ATE Te<Il AT I
ATHHF TIH 5 TR TRATATGRT A& =@Tae TH Hdels
FEEH AT HIAT TR |

AT e TS A% 9 936, F&TH T THTERN] TATST TR
AT, ATSATCHS TAT FMETE IRATRT AT T HhTd I T
ATITHT 3.9, HT T Hrieel T&T TR @ | A1, g Jiaaeddrs

FHATEITHAT ATIT Tgd A, |

T AT9d1g FhT = dl ITHT T ATAT THEIETE Ath HIaATATS
3= Wed f&T a9ars AR0E ¥ AAIF TATSH AATT TRAG |

AT~ AT HATAT AATRT (AeATEHT BTl adl, LT @l
TR faaeur, & Fehod T FRQrdl AAT TRl Ikl AT BIH
TAT GT I HTATATAT FIETAT YaT ShTg TATIAT e, | Tl
T TR fad e fRareusr g | 99 SAaedae 9 9eTer
fSTeetTerT AT SAEArEATs 3d1 9 & T T 98 g1 AT G |

~ ke ~
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ATA.I0%VI0%5

ITSTEE JER] ATHTT FASATCHSE FLAAT T BT JUTATATs FHATTRA
afeATS T =g, qRedll, saartae T Farar HAT ASe qUrEeeh
fereprar 19 |

AL GAMAAATS ST T THATIRTT A3 brald Ao dlg T
qrdl [qaas TILqIdT 9 AL Y97 qRAS |

THIT FEIHI (AR T HTIATS TATARRT TTHT FATAIT T AT
I TFHT TEHT (AT AT SHSANT FAHAS qHvd FAT T T
TEIAT AT TAT TEIFHAATS THITFN FTATSG, | T TS
AT [qATTATS ST qAT TR BRI AT [q9RT” T

(aN

FOHT qHAARAAT TR A T AIA G A, |

ATA.RO%EI0%]

ITSTEE JMEAAR] ATHTT FASATCHSE FLAAT T HT TUTATATS FHATTRA
afeATS TR =g, qReell, Saartae T Farar HAT A5eT TR
Eeac il

T FAATS I T TR TATSH el AT AT TS RS |

FHEATAT YATATS 99 [aEqR T GATARET SIS ANMHT TUHT FISHTST
STkl 9 ?2 qq 93 9T FhIardl ?\qEIT fbl“it'lq (SZIBEI Tr& H"Dllt'I"lHl
IEREN

AT STeh TSR] ANEIATE e T AGhl Fg  FISATCHS
TAAT AR JUMET T AT FhATHT ATqglg T a9 AT TAT B
Ao [T TITIAT TIRA 3 |

e U TEdH WARAT AHUAEH A AN AT TR
FIATATEEHT GRET T AT TSRy /el faoeaor a9 smafus s
Gargd HUH Y gAbl WEl R [qANT 9T IS AT
fordmTer! oo 3 9T 8w R qUE Y9 a9 @ergs |

AT.H.R0801099

HAF AN AUH T oq9 RN FSHDH T qAT AR A qdqT
A=ATeeh UA AN FUH a8 oY T ARTH GraHHT FT JUTATHAT AT

~ 4R ~
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ATTET GIRFT ATNT ALAF TAT fqeewT T [asafededl Th I=aedd
FX JUTAl TARIEAATRT G¥R1E AN T5H TS, |

AT &aTe g AR TR YSRT, AT <eTad adT dad ATl
HRARIER farer 19 =R farir aaeg wraw T afaames o
FIHHEE NS TS § | Y TR FATATH THEH! 97 ¥
FTFHENHT A7) IeTed TR 9T g SAawdrars 99 TATadR
FATEA, |

S Ue AT JUTeireh] daei¥ad Tes, | I8 faatgerar aere
HAIAT [a9RT AT 8T FAH Il AP T giaud TFurees
AreieRT fafaafa @t g7 Ha=dT faarsuar g | 1 Jeirees g
AUl ISTET AT [THRTane A57ed =[@rde a=Aurepr AT =i
gfaferar smarfed Tom T FEEE TR | FEATS TR
wIfer farafaerl S HT T Ferae e a9 = ara fam |9
AT A= TN v Gg AR AR TRAG |

A=A TToTed ARATATHT Tgehe ASTeah] TR alg T TghearT
T HTAEwb] TRHATAA, LB AFIehl JUART, & AT YaTehl 7
qARTAATR T Mg ST HeheTdehl LA [TFEART FHAH AT
T T faT THgehe IToTe JUITell G Hraed T TS, |

0. ¥MA.30WYI06]

A JMFAAT 99 [ARITHRT T A= ATCHE TR T |
JTAEANT BT GUITCAl TARTAATh ATANT TS e |

AT TG ANAH Frgepl Fi(qeh TATIR T GLAACHE TR T
THATE AHIA, AT I ATAAG Drsebl FTAT G0 [depre TRAS; |

Niof\l
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TSI YTERT THYT HiTafen gur ¥ gfadad o6

TTAT-3
Fel HABH! Brald Aoed FISAEHd!
GieTea faaRTr 3 & SwaRined
HATTETH EIAT f=is

TRA: ARAAT Feald IS a8 UA, 4R§3 F=RId q3 9a1 alSe® & #rald
T X Ale ¥ Bed AT ek 9T TR Al 159 TRUH B | AT
TANT T GFIHT FAEE Moo | AT TS 79 HeATadepl Toed [aamTent
qFE® & | AAH AAT G Gaew ARATT I AT g |
FeATEE (99T qHET RPN T 99 T ATTEE TS ATdRTh qrTaes
T | ATEeEd AT ATHIEF (HurFare ST T 39 Temas Feara-e
AT SAEALTF ANELA T FREE Tagd | (IR T o=, 4.8 R0%%) |

TRAPT ST TS AT T FAATHT FATTHT AT GRTT T 8Tl TS
T AN (Tax Administration Reform Commission) o [qU&I Giaqaa=#ar
qgal ATEew qohlel ATHT HTd JOATHT TREGAT Tsd JaTd T T
YWTHT ¥ FURTT U3 eI AT Tehl “TeTeT T ATHLT higeehl
FATT GIS” W THHIV T R TWhl @ | A F JTEAAATS Tel
fair ¥ T W@rIadr Y& T, AT gradehl g @R T aredrs
fameer @ foear fom, deearg Aifad #deedr 9 faeEnT fag
e FraToTERehl FIUEE (HeFTATEEdTs qrI, T FATddeedrs
FRTIe STERAT A 1 [TFHERT Al FRRTT AT (T Haral
AT, FATEIA, @1 G0, fqarg Hequr, ¥ Fhad ATMg) TTIAT T
STEAT g¥hTaEs aid AT AR STl & | (TARC, 2014) |

TFATSET: TFATGLHT Telebl AT HATAAR! A=A HT HET@T A=
Afeaa AT AST T T AGAT T BIe®hl JET TE, | AT
AT AETMETH Aad IS ATSH Tad AAT TS | AlShl BIUTTH
ATTHY, H A HY, TR, Ao, A qedb, Bl T TERE®H Gbeld, AlMd
fTHTOT T % 9T UEw; | (JMETS T 3, fa.F R0%%) |

TITFEAT:  ITiR=aTTHT UHEIRT @9 009 T Federal Board of Revenue
(FEE ATE Gr8) B TEA USRI B, TF AT ded A9E ale



T 2

Fr | o HeATAT ASE HElETRl dad argdl dad qTe g
T FIEHT Sl HATAd Gaedets, AT e, FAT T 0HIaE
qroreRr fas deeeEs, 9T AT GEdew, Aol SaIrd
oo & qae® ¥ AMaHAT HelHeoThe® T SFAT Y 9T 9ee®
B | dred fad Aqel TSET T T, U FRew amsd T dhad
T TGN GARTEET g dg AgE FE T T6G | (@R T A,
fo. & 20%%) |

¥, fagTR fEsTRdr F 9]%R AT THERT T ST G B SEHT
HET T Y MG 90 AT ¥ ATE® Tergd | AAdH! Mgk Iearae
TS | TR0 dleh ol AN R T T e diebl THe
EapEan 31'?8@ (Inland Revenue Commissioner) ﬁmj‘ﬁ TR | a9
IR IR B! ToTrdehl STHT HIH T TRBR T JHTHRIT Ao ATeh!
TERIAT FHINTH AT FY, GEITT HY qIT AT FX, edh T THREEH]
T, (LR, Therd T qoaeaval a4+ FIRATel Tes, | TTehurel HeATeh!
HrRiq fag miueRve FrEreed Mah ¥ FaTE qadee, AeTE,
Gfaem Fgfaad (e 765 | U7 AR qifUat H1 Tl Jiaeheore fo
9Teeh It WATRT TEIHRITHT AT (MR Tdg | fagTRAT TR R Teraears
AEHRT fa9TTRl FIHT g AMGURT B | (FETA T A, A" R0%%) |
ARSI HET HITel TEhT HATT ATAR [TFTIRHT T TTIBIITS
fAfe=ra sfer = U &+ T 99 9redred ThH 9iF 9T g, Hd HeAraaaid
AT SATREE! T8, HeTd@l TRl a1 J7 e A@IadieehgR «@r
TRAET g, TeATeleh QATHTTHT 11T &rfepl af FESINTaT T, died T
FIAHT HAferehd (HITh T qTS+ &l UEw S T o SHT TATIHIAT
AT I=A WwH G | (IMF, 2006) |

Y. UE TTHT 9@ WOl FIAT 99 9329 AT SUNAT (National
Superintendency of Tax Administration) @I ¥ITAAT WAT | =XH qTreep
fasae dfg &% Tohad T Fd Meed IATEAH FITd 98 qd FHre,
(@ 9329 BT TFAT L.5%) AT FEATH! TMIAT FAT | AT FATA [T T
FHAT TTHART TAIAAAT AT, FHATRT FIAETHATH HATFAD] AT
UIIeRRUTel Fedd dred AlgehR afd ardr | SOSTRl FHT AT IR,
A BT TUMEAHT IEIFU, FI YOCATRT TLATHI, by IUTeirers




TSI YTERT THYT HiTafen gur ¥ gfadad o6

F2 faERer ¥ seRTrRr AR i S guRET FEEE SUNAT
AT | A R00Y HT F FheAd Meed IATEAR 1¥% T | FHIHT
SUNAT T3 Afd Thel T THATFHRT AT GeheAhl STHT <@l bl 3, |
(IMF, 2006) |

TAEET T4 420 H RATTH] AT HATAT A=A e ARAL]
faaTesd T A5 dhad 19 | Afqey FH=rE N&l J4&d ¥
FHAR IATGHA, FH TAT T HTADI U, TETAR, ATATIR H Jbeld,
FAAR TG ¥ Wd & [q9 aIhl HHI ASThl ASTEd TR
FAMEE a0 | T 9]%9 AT TS A TIIHRUHT T5d qAT TEqATS
Fold AT ¥ FHAR! FALMIAA] @Al Gad TEr | Faofdd
ATl AR=d Her yifaaRoe 9rSH W WAT | dad 9 GTiaeier
Ao e T g wfaer fagar | s @9 faci Sifqes e
fraor T AfgpR fagdr | ARRFTRT TIT bl ITed TTAHIUIH! FTHT
AT 8% RS T THTEHRI G FAT | e Fhad Jeled TTHT Il | a¥
foeqiy Tsam=IR ¥ ASETAT AT RAT AHEEE Q6 gTel | TEh!
oA = @ived g5 AT T ATHarie® T TEd G | 9 R00% |
HATITAHIHIIH FAT TATH Hieg A AR T TSk THTARIAT STl
B | (IMF, 2006) |

QUEATAT: ATIATHT F 92_Y% |1 S@-¥ad e TTiaaeor o7
HATH! THT GARATHT T TR TITIAT AT | TAHAT AHE AT AATD
famTiaAT TgdfagRT Mgt g/ 99 d= 4 S 9ed HERIEEHl
g AATATHT Alae® (U T SAfrTa® Grededl), deald aFehl T,
IR THE ATITh T ATSAT ATARTR Aferd T@d Taedr TRueH
T | AT A HAT T, ATRE FAAT qar faxir faworr awaterd
FETE®aTe ¥ SAT 9L Ih T ST G | IIdehiurel 7,37 %, ATTH,
TR TIT A=TLTeeh T 268, | AATAd ATHIT THE T AT ATIhewb!
fIhl T | FeITeleh QAT ATHTT FRALVHET THE ATIH <% F1d
1A, BT T Al FaETaT qI7 FHT TR [TrHaR] GRTes,
(3TeT T 97, . & R0%%) | fasTaear S aresiaraT yfaeeorer o foe
FrIf @A T qT388, AR AIGATHT FHART T I S@raadl
EHl B T GHSAIE Tl HTATY IeHT Aldiech Tsteadhl [HAR=rd anrT
D FHITH] TUR ITT Fdaeg, | FeATeAeh HIHITHT AITSTETTehl FEwTnTar




ST ¢

TR G | ATRAITATH] T TTIBRURT @ HeATAA  ATTATvET Tl
THATEETT (90 |T © 3@ * %) @R G | (IMF, 2006) |

c. AN UFRUEE® THE Hedlgd | ARIed HaT1 HhIUd I 00% AT
T R TaT HARH! ATed YAFUEewh] THATE HATSH T AT IRGUHT
THATREH ATTTA GHUAAT 7 Febdes® @TH 3 | (IMF, 2006) |

() TTSTEA GTITFROTehT el FAHT TICATHT S |

(@) ST YTIRRIEEDR] TS ST JTHAD! BTHETHATHT LR ATTH
T UIOTE AT YA g9 g Gebehl B |

() eTralE / FETSHE D [GQMRT FqHT AT FTAHIH] TS
FANTE TTEw, A= 3@ ATIRE® AGUHT e |

(°) ST IO TEhT HABeEH AT IMIFIH] TST IR 94
AUH! A TRTH G |

(3) TS AT TN WTAAATA ATABIHIU T IR AT FIASTHAT eSS
T 3T JITEREE G |

Y oV N

(&) HATHT ATHPT T FUFRT/ FEIITR] [ASThl IALRNIAGT o1&
TR HHAT TR 7 |
() AT AR TSART T AGFT [qbeqgead] qN/ATH HeATg 3E

FTAT TRTHT G |

() ATEE GIIHT TSAR (0T HAT: HANTA SATATAT [ARIA0 F TRl G |

() TWY, AT AIHT TSAATS A AHTHT FHETHHT w9077 B
g, AT @fear 9fF @, IHT T JATE 8R AN IFg, T F FUMTEAAR!
THTIHIATHT Ffg AT FITHN T HTIA TATIT Tad, T FT
A ST G |

Q. A Bl WIEH U [0 aR HqIT ¢
fafera® FredgRT ARINET HET HITHI AN TAR TRTHI T3l FETT

Revenue Administration: Autonomy in Tax Administration and the Revenue

Authority Model T FRHRI FAATEEHT S@IAAATR! TRHATT (Degree) A5
fAeT R dge TTUHT TW@EIHT IEd TR G
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fege @raqar 91 ARENT AIEHT FAAEE ARTSHE GARERT Y
FHATHT IR AT THT T TMHAH] FARFT FTHT 2RTH T |
TJEAT F@rIadTe! gearafd e aferer 1

(%) FIATHT LT TR (F A TGN /YR BTAGEHT

AT TR |

(@) YiTaad (Reporting) XA TH-IE® AT T (AT AT a1 A
qreradrg T gfqaed qRarmad TR) |

(A1) I[STET FASAR! AL FFA] B GeaTed el AT T A=
T ST JIR TR, q4T

(°) ATA FIASAB! ST AT ¥ B TEHAIEEHT  FATARAT
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STRIh FHe® QAT IS dle al AT JIHAehT T TR T Ak
HAIATE® TEH B | T 005 AT TRTH TIaT OECD R JMEH AHETA
¥3 F27 HAFE® (30 OECD ¥ 93 #g OECD) W&¥ ¥ a2l HeAHHAT
HZ-TTI P (ATE TEhT a1 AREH)) Ll A FAew srgar | A
TSAEEH! @ TR FAST T AT (Organization and Planning), asTe
AT, HFTATHEAH] ATIEU8e% (Performance Standards) T9T AHA
FAMGAH &TTHT F@IAAAT Teehl @Al | (Crandall, IMF, 2010) |

IMF & TRl FHETT ATAR ITSTEd IIIFIEe YTd: HIAAGRT TS TR
B, Gg BIAT AT B, FL IRV T FeheaAs T qAT FT BT FTAA
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30 GIqeTd UIevEsd AeqT=aT a6] debiad sTed THHD! IATTHT IT
qoi YA qTITEH | WY FTqeTa afiaeuesad! darded Araides S, STed
THY R (Oversight) T 19 a9 Taw | &1 FATAF ATATT /ATeewdT
Y I QU STATETH I TR TSRy TAT TEAT G HAFEEHT AT &rTepl
afd gidiAiaca Yeehl afa@wg | TIHIuEsd] T@raelT aed Jaradieid
T AT HET@l TReTHhare 9 TRUHR TErg | o Jideugssed
HATAFR AT A A FLH TTEA T TH G T HATT AT HY ehatndh]
TR U TESA | BY TIUevEEd AR e 9 Tdg | a9
HAIT GTTAGHHT AR ASTEE GTAFMeh] FIaAT RO Ta] F@qar
T e & IS IR,

(%) TATIAATH TIATI : FTAAT T T &R, AMIF 2 (=) FaL9H,
o dA=ehal, faxird Alfdes, THATId AGLTIT T w1 GETATHT
AT |

(@) TREARE AT A HATR! AT, e (F=ras atafdenr qie,

~

c o o o
THE BB ATTRTRT AHET) |

M) a0 WER T FEIAE Yiqaed W, JarhQel gq, dared
@I |

(5) HTAET : FHA & Hiaed] JUEA TH, & B (Hhas Jgehor
HIded ¥+ (Crandall, IMF, 2010) |

AS-tosl Segale ¥ A AXSl AT Tl g 008, & THh ATITA
TA-TERA AR HATT e AG-LATId ITed JMIFLIE® ST
TREH HET BRU Fsld FXPREER Ao Fhaqdl dig «argq T 4
IT YFHATE TXFRATS AAAT AT Teehl adTUH B | TIAT 2al Heard
TRFRB The FHASR g T T AT FATAAD TA&T TGS Hh 7@
TR asie ¥ FHART AT (AT AT @raadl afed) Hl ATIFR T57e
TiigaREEdrs 43U 9fq A1 qgREEH Hed A& e hATH Joded
afg TS TR TETH T | IR AIATA T Fbel8T @y qlg AT+
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THHF!, TS, F IR T HhaAd THATHT AR T ATLARRIT TS 4T
FX FHATH! H ATFLI gAATE SNTTH IFGURT AT FATAA TATS G |
(TeeETE T {Y, T R00%) | AT AAIAA 9 9354 3f@ I 004 &
FI=rAT AT &THT ¥ HARSEH TEAT IS IR0 TATIAT HUHT faazor
faguar @, O g9 : "M (925, T (98%%), SFEAT (43RY), &eT
(28%), ATATE (§R3Y), TT=TTAT (28%), ST ATERT (1229), FAT=T
(1833, fswaTea (R009), FfaEaT (R00R), fFaaRT fad™ (Ro0R), wrardr
(3003), T AT (004, T AREF (004 | AT T HAFEEHT BRUT TEaH
FX YIMIAHT SHIZE® ThIhd TN TAH RPN (Hae=Avare arfex T@r

Ugd AZ-TATI [HebTaars ST EqUeT o |

FRifted HFTdW (IMF) @ |1 3099 HT YHH TR Revenue
Administration Reforms in Anglophone Africa Since the Early 1990's 7TH®
HTIT Giqaadd 9% " 9% Fel AUSH AT ATRHl HoAdasd Ao
TUTETH] IR ATIH AT TR SATIAT T STALMchebl JITH
ETHAT T TTARET HET A%h TSR TEhl, § 3 T JUMEAATS AT FTET
T G FAIRTRT FOHT AMGURT T TAT FE[ATH AT Gg Thlges
TATYAT TRQYT FTAT/ ARTAT- 7€ FIETATRT TIATHT A ST TYIRT
ST FHEEE a1 Il Tehl G | IS JAFIEewebl TS IToTed

IREATATHT HHRICHE AGT T TIHT A IT AT AaeTF Taehl
Il AIATA AATIG | Fel HAFERHT HT IS TUTHTHT IR AT

FATT AAFHAT FIRH HATT (ARTMSAAE TEHh T HEcdqu FaRE® T
A9 AP T TEHT GiqaeTe @SS | (FgeA, IMF 2011) |
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