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ljBfw/ dlNns

/fh:j k|zf;gsf]  
;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg
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cg';"rL !

ljifo ;"rL 

ljifo		 k[i7

sfo{sf/L ;f/f+z	 !

e"ldsf 	 @

ljBdfg cj:y	 $

r'gf}tLx¿ tyf ;f+u7lgs ;'wf/sf] cfjZostf 	 *

;'emfjx¿ M
– ;du| ;f+u7lgs ;'wf/sf] sfo{lbzf	 !#
– ;du| ;+u7g 9fFrfsf ljsNkx¿	 !*

cg';"rLx¿ M
!=	 ljBdfg ;+u7g 9fFrfsf ljsf; jf/] ;+lIfKt ljj/0f	 #@

@=	/fh:j ;+u7gx¿ jf/] ul/Psf k"j{ cWoog / ;'emfjx¿sf] ;+lIfKt ljj/0f	 $%
–	 /fh:j ;+u7g jf/] ljutsf /fh:j k/fdz{ ;ldltsf  

ljleGg ;'emfjx¿sf] ;+lIfKt ljj/0f	 $*
–	 /fh:j ;+u7g jf/] ljutsf jh]6 jQmJox¿sf] ;+lIfKt ljj/0f 	 %%

#=	s]xL d'n'ssf s]Gb|Lo /fh:j ;+u7gx¿sf] ;+lIfKt ljj/0f /  
s]xL cGt/f{li6«o cWoogx¿sf] ;+If]kdf lgrf]8	 ^)

$=	;fdfGo ;'wf/ ;lxtsf] lg/Gt/tfsf] /fh:j ;+u7g ;+/rgf -k|:tfljt_	 ^^

%=	k"0f{ ;/sf/L s]Gb|Lo /fh:j af]8{ ;+u7g ;+/rgf -k|:tfljt_	 ^&

^=	c4{–:jfoQ s]Gb|Lo /fh:j af]8{ ;+u7g ;+/rgf -k|:tfljt_	 ^*

&=	:jfoQ /fh:j k|flws/0fsf] ;+u7g ;+/rgf -k|:tfljt_	 ^(

*=	;'emfj ul/Psf ljsNkx¿sf] PsLs[t sfo{ tflnsf	 &)

(=	ljsNkx¿, sfof{Gjogdf hf]lvdx¿, nfex¿ / hf]lvd Go"gLs/0fsf pkfox¿	 &!

;Gbe{ ;fdu|L	 &$
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

sfo{sf/L ;f/f+z

g]kfn ;/sf/n] ;du| s/ k|0ffnL, s/ ;+u7g, gLlt, sfg'g / ;+/rgfx¿df ;d;fdlos 

;'wf/ Nofpg ;'emfj ug]{ x]t'n] pRr:t/Lo s/ k|0ffnL k'g/fj]bg cfof]u u7g u/]sf] 

5 / o; cfof]un] cGo ;'wf/x¿sf cltl/Qm ;du| s/ k|zf;gsf] ;f+u7lgs 9fFrfdf 

klg k|efjsfl/tf / cfw'lgsLs/0fsf b[li6n] cfjZos ;'wf/ ug{ ;'emfjx¿ ;/sf/nfO{ 

lbg] ck]Iff ul/Psf] 5 . o; qmddf ljutsf cWoogx¿, k|ltj4tfx¿ / cGt/f{li6«o 

cg'ejx¿n] ljQLo, k|zf;lgs / k|0ffnLut sfo{–:jfoQtf ;lxtsf] c4{–:jfoQ 

s]Gb|Lo /fh:j af]8{ jf /fh:j k|flws/0f u7g ug{ dfubz{g u/]sf] 5 . ljBdfg ;+u7g 

9fFrfsf] Ph]G;L k|s[ltsf] sfo{ :jfoQtf /x]sf] / ljleGg ;'wf/x¿ Nofpg ;Ifd / 

l:y/ ;+u7gsf] ?kdf kl/ro sfod ug'{ ;sf/fTds kIf /x]sf] 5 eg] sdhf]/, cbIf 

/ pbf;Lg ;+u7g, gtLhfd"ns pTk]|/0ffx¿sf] cefj, gk'Ubf] jh]6, /fhgLlts x:tIf]k 

/ sd{rf/L k|zf;gdf s7f]/ ;/sf/L lgoGq0f o;sf gsf/fTds kIfx¿ 5g\ .

o; k|ltj]bgn] df}h'bf ;+u7gsf] s]xL r'gf}tLx¿sf] klxrfg ub}{ ;f+u7lgs ;'wf/sf] 

/0fgLlts lbzfdf hjfkmb]xLtfsf] ;'kl/eflift :ki6tf, e|i6frf/ lgoGq0f / cgfjZos 

cf/f]ksf] eoaf6 Jojxfl/s d'lQm, ;+rfng :t/sf] :jfoQtf, jh]6 hgzlQm / k|0ffnLut 

:jfoQ ;+/rgf, /fh:j pTkfbgzLn, bIf, ldtJooL, ICT k|0ffnL;+u PsfTdstf tyf 

eljiosf] cfjZostfk|lt ;+j]bgzLn 9fFrf lgdf{0f (Futuristic structure) df hf]8 

lbPsf] 5 .

k|ltj]bgn] /fh:j ;+u7gdf ;du| ;'wf/sf nflu -s_ ljBdfg s]Gb|Lo ;+u7gsf] 

;fdfGo lg/Gt/tf, -v_ k"0f{tof /fh:j k|zf;gsf kbflwsf/Lx¿ /x]sf] s]Gb|Lo /fh:j 

af]8{sf] u7g, u_ c4{–:jfoQtf ;lxtsf] / lj1x¿ Pj+ cGo lgsfoaf6 kb]g ;b:ox¿ 

;d]t /x]sf] s]Gb|Lo /fh:j af]8{sf] u7g, tyf -3_ :jfoQtf ;lxtsf] /fh:j k|flws/0f 

-g]kfn /fi6« j}Í e}m_ sf] u7g ;lxtsf] $ j6f ljsNkx¿ ;'emfj u/]sf] 5 . ;fy} oL 

ljsNkx¿ Pskl5 csf]{ nfu" ug{ ;lsg] u/L -s_ jf6 -v_, -v_ jf6 -u_ / pko'Qm 

b]lvP % jif{kl5 -u_ jf6 -3_ df hfg ;lsg] u/L ;doj4 sfo{of]hgfsf] ;'emfj klg 

o; k|ltj]bgn] u/]sf] 5 . 
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e"ldsf

!=	 g]kfnsf] s/ k|zf;g, s/ gLlt, s/ k|0ffnL, s/ P]g, s/ ;+sng tyf pBf]uL 

Joj;foL nufot ;j} s/bftf÷;]jfu|fxLsf] ;Gt'i6Ldf ;d;fdlos ;'wf/ Nofpg 

;/sf/n] cfjZos cWoog u/L ;'emfj ;Nnfx lbg æpRr:t/Lo s/ k|0ffnL 

k'g/fjnf]sg cfof]uÆ u7g u/]sf] 5 . o; cfof]usf] ljleGg sfo{If]q dWo] 

s/ k|zf;gsf] ;du| / s]Gb|Lo ;+u7g 9fFrfdf ;'wf/ Nofpg / vf;u/L /fh:j 

af]8{÷/fh:j k|flws/0fsf] u7gsf] cfj:ostf, ;DefJotf / ;f]sf] k|f?k jf/] 

;/sf/nfO{ ;'emfj ug{ cfof]unfO{ cfjZos kg]{ k/fdz{ / cWoog sfo{ ug{ 

cfof]usf] tk{mjf6 cfGtl/s /fh:j ljefun] k/fdz{bftfx¿ lgo'Qm u/L of] 

cWoogsf] sfo{ef/ ;'Dk]sf] xf] . cy{ dGqfnosf] /fh:j dxfzfvf / /fh:j 

k|zf;gdf ;+nUg ljleGg ljefux¿sf] s]Gb|Lo ;+u7gx¿sf] k'g/fjnf]sg u/L Ps 

s]Gb|Lo /fh:j af]8{ jf c4{–:jfoQ÷:jfoQ /fh:j k|flws/0f u7g ug{ ;lsg] af/] 

ljutdf k6s k6s lg0f{ox¿, k|ltj4tfx¿, ;'emfjx¿ / cWoogx¿ ePsf 5g\ . 

o; cWoogn] o;} ;Gbe{df pknJw ;'emfj / cWoog k|ltj]bgx¿sf] cWoog 

u/L tyf ;/f]sf/jfnfx¿;+u 5nkmn u/L p7fpg' kg]{ sbdx¿jf/] ;'emfj ug]{  

p2]Zo lnPsf] 5 . 

o; cWoog sfo{sf] ljj/0f lgDgfg';f/ /x]sf] 5 M

-s_	/fh:j k|zf;gsf] ljBdfg ;+u7g 9f+rfsf] cWoog u/L ;d:ofx¿ klxNofpg] / 

;'wf/sf nflu ;'emfjx¿ k|:t't ug]{ .

-v_	o; ;Gbe{df ljtudf ePsf cWoogx¿ / cGo d'n'sx¿df ul/Psf ;'wf/ 

k|of;x¿sf] ;dLIff ug]{ .

-u_	 /fh:j af]8{ jf c4{–:jfoQ /fh:j k|flws/0f u7gsf ;+efjgf cWoog ug]{ / 

oyf]lrt ;+u7g 9fFrf, sd{rf/L Joj:yf tyf cGo ;+qmd0fsfnLg pkfox¿ / 

sfof{Gjogsf nflu p7fpg' kg]{ cfjZos sbdx¿ jf/] ;'emfj lbg] .
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

;dofjlw M

o; cWoog sfo{ / ;'emfj k|ltj]bgsf nflu c9fO dlxgfsf] ;dofjlw lbOPsf] lyof] .

sfo{ljlw M

k/fdz{bftfx¿n] pknJw ;Gbe{ ;fdu|L, cWoog k|ltj]bgx¿, ljutsf sfo{bnsf 
k|ltj]bgx¿, /fh:j k/fdz{ ;ldltsf ;'emfjx¿, jh]6 jStJox¿ / dfWolds÷låtLo 
>f]taf6 pknJw /fli6«o cGt/f{li6«o ;Gbe{ ;fdu|Lx¿sf] cWoog u/L ;'emfj k|ltj]bg 
lbOPsf] 5 . ;fy} cy{ dGqfno / /fh:j k|zf;g;+u ;DalGwt ljleGg lgsfox¿ tyf 
pRr:t/Lo s/ k|0ffnL k'g/fjnf]sg cfof]usf] cWoIf / ;b:ox¿;+u k|ToIf 5nkmn, 
cGt/lqmof u/L ;'emfjx¿ lnOPsf] lyof] . 

k|ltj]bgsf] 9fFrf M

o; æ/fh:j k|zf;gsf] ;du| ;+fu7lgs ;'wf/ ;'emfj k|ltj]bgÆ nfO{ e"ldsfsf] 
cltl/Qm ljBdfg cj:yf, r'gf}tLx¿ tyf ;f+u7lgs ;'wf/sf cfjZostf, ;du| 
;f+u7lgs ;'wf/sf] sfo{lbzf ;lxtsf ;'emfjx¿ / ;du| ;+u7g 9fFrfdf ;'wf/sf 
nflu ;'emfj ul/Psf ljsNkx¿ gfds v08x¿df ljeQm ul/Psf] 5 . ljBdfg cj:yf 
cGtu{t clxn]sf ;sf/fTds / sdhf]/ kIfx¿, clxn]sf cj;/ / hf]lvdx¿sf] 
k|:t'tLs/0f ;dfj]z 5 . k|:tfj ul/Psf ;+u7g 9f+rfsf ljsNkx¿df ljBdfg 
;+u7gsf] lg/Gt/tf, k"0f{tof ;/sf/L :jfldTjsf] s]Gb|Lo /fh:j af]8{ u7g, c4{–:jfoQ 
s]Gb|Lo /fh:j af]8{sf] u7g / :jfoQtf ;lxtsf] /fh:j k|flws/0fsf] u7g ;lxt 
ljsNkx¿ ;dfj]z 5g\ . cg';"rLx¿df ljBdfg ;+u7g 9fFrfsf] ljsf;, ljutsf 
k|ltj]bgx¿sf] ;f/f+z / ;'emfjx¿sf] ljj/0f tyf s]xL cGt/f{li6«o cg'ejx¿ / 
cWoog k|ltj]bgx¿sf] ;f/f+z ;dfj]z ul/Psf 5g\ .
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ljBdfg cj:yf

@=	 cy{ dGqfnodf xfn} >[hgf ePsf] /fh:j ;lrjsf] kb / /fh:j Joj:yfkg 
dxfzfvfsf] gLltut ;dGjodf cfGtl/s 	 /fh:j ljefu, eG;f/ ljefu, 
/fh:j cg';Gwfg ljefu tyf /fh:j k|zf;g tflnd s]Gb| /fh:j k|zf;gsf] 
s]Gb|Lo ;+u7gsf] ?kdf s[ofzLn 5g\ . oL ljefux¿ cGt/ut b]ze/L /fh:j 
sfof{nox¿ -Field Offices_ sf] hfnf] sfo{/t\ 5 . ljBdfg ;+u7g 9fFrfsf] 
ljsf; jf/] ;+lIfKt ljj/0f cg';"rL–! df lbO{Psf] 5 . 

#=	 ljutdf /fh:j ;+u7gsf] 9fFrfdf ;'wf/ Nofpg y'k|}| k|of;x¿ ul/Psf 5g\ . 
ljefux¿ vf]Ng], 6'S|ofpg], ufEg], sfof{nox¿ lj:tf/ ug]{, sfo{ut -Functional_ 
cfwf/df sfo{ ljefhg k|0ffnL nfu" ug]{, /fh:j ;d"x u7g ug]{, sfo{ ;Dkfbgdf 
cfwfl/t k|f]T;fxg eQf lbg], sDKo'6/ k|ljlw -ICT_ nfu" ug]{ / tb\g'?k ;+u7g 
9fFrfdf kl/jt{g Nofpg], s/ lgwf{/0f / :jrflnt k|0ffnLx¿ nfu" ug]{, dfgjLo 
;+;fwgsf] ljsf; -HRD_ df hf]8 lbg], ljlzi6Ls[t -Specialized_ hgzlQm 
tof/ ug]{ / /fh:j gLlt / k|zf;gdf ePsf] ;'wf/ ;+u d]n vfg] ;f+u7lgs 9fFrf 
/ hgzlQm Joj:yfkgdf s|lds ;'wf/ ub}{ nluPsf] 5 . ;+;b, g]kfn ;/sf/÷cy{ 
dGqL / ;]jfu|fxLk|lt pQ/bfoL (Accountable) tyf kf/bzL{ Pj+ ;bfrf/o'Qm 
;+u7gsf] ljsf; ug{ klg y'k|} k|of;x¿ ljutdf ul/Psf 5g\ . 

$=	 /fh:j ;+u7gdf ;'wf/ Nofpg ljutdf sfo{bnx¿ / ;ldltx¿ u7g ePsf 5g\ 
tyf lj1 / lj1 ;d"xx¿ lgo'Qm ePsf 5g\ . oL sfo{bn, ;ldlt jf lj1x¿n] 
/fh:j gLlt, /fh:j k|0ffnL, /fh:j k|zf;g, k|s[of Pj+ ;+u7g 9fFrfdf ;'wf/ 
Nofpg y'k|} ;'emfjx¿ lbPsf 5g\ . tL ;'emfjx¿ dWo] sltko nfu" ePsf 5g\ 
eg] sltko ;'emfj / k|ltj]bgx¿ yGs]/ /x]sf] cj:yfdf 5 . ;+u7g 9fFrfsf] 
;'wf/sfnflu lbO{Psf ;'emfjx¿sf] sfof{Gjogs} qmddf tTsfnLg d"No clej[l4 
s/ ljefu / s/ ljefu -d"ntM cfos/ k|zf;g_ ufleP/ cfGtl/s /fh:j 
ljefu / o;sf sfo{ut (Functional) ljefhgsf cfwf/df -s/ jf s/bftfsf] 

k|s[ltsf] ;§f_ cfGtl/s /fh:j sfof{nox¿sf ;+u7g 9fFrf nfu" eP . o;cl3 
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

cGtMz'Ns ljefu / laqmLs/ ljefu ufleP/ d"=c=s/ ljefu u7g ePsf] lyof] . 

/fh:j k|x/L u7g ug{ ;'emfjx¿ k|fKt eP . eG;f/ k|zf;gsf] ;f+u7lgs 9fFrfdf 

;'wf/ NofO{ Jofkf/ ;xhLs/0f, ;Ldf lgu/fgL / t:s/L lgoGq0f tyf k|ljlwdf 

cfwfl/t (ICT) ;+u7g 9fFrfsf] ljsf; ug{ ;'emfjx¿ k|fKt eP / sltko 

;'emfjx¿ nfu" eP . cy{ dGqfnodf :yfoL :j?ksf] /fh:j k/fdz{ ;ldlt u7g 

eof], o; ;ldltsf] sfo{ ;Dkfbgsf nflu ;x–;lrj k|d'v /x]sf] 5'§} dxfzfvf 

aGof] / b'O{ k6s ;lrj -/fh:j_ kb ;[hgf eof] . /fh:j k/fdz{ ;ldltsf 

jflif{s k|ltj]bgx¿ tyf cy{ dGqLsf ah]6 jQmJox¿ dfkm{t\ k6s k6s /fh:j 

k|zf;gsf] ;f+u7lgs ;'wf/sfnflu ;'emfjx¿, cWoog ug]{ k|ltj4tfx¿ tyf 

:yfoL /fh:j af]8{ / /fh:j k|flws/0f agfpg] k|ltj4tfx¿ JoQm ul/P .

	 cf=j= @)^#÷)^$ pk|fGt s]Gb|Lo /fh:j af]8{ / /fh:j k|flws/0f u7g ug]{ 

ljifodf k6s k6s cWoogx¿ -gf/fo0f/fh ltjf/L÷dbg bfxfn / ;d"x÷cfy{/ 

dfg cflb_ ul/P / ;'emfjsf k|ltj]bgx¿ g]kfn ;/sf/n] u|x0f u/]sf] 5 . af]8{ 

jf k|flws/0f agfpg cfjZos P]gsf] d:of}bf ;d]t ;f] k|ltj]bgx¿df ;fd]n 5 . 

oL ;'emfjx¿sf] ;f/f+z cg';"rL–@ df lbOPsf] 5 .

%=	 s]Gb|Lo /fh:j ;+u7gsf] cfw'lgsLs/0f / ;'wf/sf] cGt/f{li6«o lbzf klxNofpg 

w]/} cWoogx¿ ul/Psf 5g\ . l5d]sL /fi6« ef/tdf k|ToIf s/ / eG;f/ tyf 

s]Gb|Lo cGtMz'Nssf nflu 5'§f5'§} b'O{j6f s]Gb|Lo af]8{x¿ 5g\ eg] a+unfb]z / 

kfls:tfgdf Pp6} s]Gb|Lo÷;+3Lo /fh:j af]8{ 5 . oL af]8{x¿ k"0f{tM s]Gb|Lo 

;/sf/sf] c+usf] ?kdf ul7t 5g\ / txfFsf cy{ dGqfno dftxt /x]sf 5g\ . 

t/ l;+ufk'/, ci6«]lnof, Go"hLn}08, a]nfot, cd]l/sf, tfGhflgof, o'uf08f, k]?, 

a|flhn nufot y'k|} d'n'sx¿df ljleGg dfqfsf] :jfoQtf ;lxtsf] /fh:j 

k|flws/0f÷;+u7gx¿ k|efjsf/L ?kdf sfo{/t 5g\ . cGt/f{li6«o d'b|f sf]if (IMF, 
2006) sf] Pp6f cWoogn] /fh:j k|flws/0f u7gnfO{ ;j} ;d:ofsf] ;dfwfgsf] 

?kdf x]l/g' x'b}g, o;sf] u7g k|s[of vlr{nf] 5, u7g ug{ w]/} ;do / k|of; nfUg 

;S5 tyf jf:tjdf o;n] s/ k|zf;gsf] k|efjsfl/tfdf ;'wf/ Nofp5 eg]/ 

7f]s'jf ug{ ;lsb}g eg]/ lgisif{ lgsfn]sf] 5 . s]Gb|Lo /fh:j ;+u7gsf] ljBdfg 

9fFrf jf/] s]xL cGt/f{li6«o cg'ejx¿sf] ;f/f+z cg';"rL–# df ;+nUg ul/Psf] 5 .

^=	 ljBdfg ;+u7g 9fFrfsf ;sf/fTds kIfx¿ (Strengths) lgDg 5g\ M 

	 -s_=	 ;+:yfut dfGotf / klxrfg .

	 -v_=	 g]kfn ;/sf/sf] :jfldTj / ;dy{g .
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-u_	 ljefuLo ;'wf/x¿ / k|ljlwsf] k|of]usf] s/bftf÷sfof{no tx;Dd lj:tf/ 

(Penetration) .
-3_	 /f=k=k|yd >]0fLsf g]t[TjbfoL clws[tx¿ ;d"x jflx/af6 k|j]z ubf{ kl/jt{g÷ 

;'wf/sf 9f]sfx¿ vf]lng] ;+efjgf /x]sf] (Fresh impetus for change) .

-ª_	 sfo{;~rfng :t/;Dd -/f=k=låtLo >]0fL;Dd_ sfo{ j}lzi6\otf sfod /x]sf] . 

-r_	s/ P]gx¿n] /fh:j ljefux¿nfO{ …Ph]G;LÚ k|s[ltsf] sfg'gL :jfoQtf k|bfg 

u/]sf] . 

-5_	 l:y/ k|zf;g (Stability) .

-h_	cy{ dGqfnosf] gLltut / k|zf;lgs lgoGq0f .

-em_	;+;b / ;+j}wflgs lgsfox¿sf] lgu/fgL (Oversight) .

-`_	 /fh:j gLltdf ul/Psf ;'wf/x¿sf] k|zf;lgs÷k|0ffnLut Joj:yfkg x'g ;s]sf] . 

&=	 ljBdfg ;+u7g 9fFrfsf] sdhf]/ (Weaknesses) kIfx¿ lgDg 5g\ M 

-s_	sdhf]/ k|zf;g .

-v_	;]jfu|fxL÷s/bftfk|lt pbf;Lgtf– …;]jfÚ kIfsf] k|fyldsLs/0fdf cefj .

-u_	 e|i6frf/ / /fhgLlts x:tIf]ksf] cfIf]kx¿ .

-3_	sdhf]/ cfGtl/s lgoGq0f .

-ª_	 k|ljlw (ICT) k|of]u / k|0ffnL ;'wf/k|lt sd u|x0fzLntf .

-r_	r':t ;f+u7lgs 9fFrfsf] cefj / glthfd"ns pTk|]/0ffx¿sf] cefjn] ubf{ 

gLltut ;'wf/x¿sf] sfof{Gjog sdhf]/ /x]sf] .

-5_=	sdhf]/ / cbIf hgzlQm, sfo{ j}lzi6\otfsf] ;fdfGotof cefjn] ubf{ 

sfo{;Dkfbgsf] u'0f:t/ sdhf]/ /x]sf] . sdhf]/ dgf]jn . egf{b]lv ;du| 

j[lQ ljsf;df bIftf / zLk ljsf;df hf]8 glbOPsf] . 

-h_	sd{rf/L ;?jf l56f] l56f] x'g] u/]sf] / /fhgLlts x:tIf]ksf] cf/f]k .

-em_	/fh:j ;d"xleq sfo{ j}lzi6Ls/0fsf] cfwf/df pk–;d"xx¿ u7g gePsf] . 

;d"x aflx/af6 g]t[Tj ju{ -/f=k=k|yd >]0fLsf clws[tx¿_ cfpg] u/]sfn]] 

uxg lhDd]jf/Lsf kbx¿df /fh:j k|zf;gsf hl6ntf a'emL lg0f{o ug]{ 

Ifdtfsf] cefj . 

-`_	nf]s ;]jf cfof]un] /fh:j ;d"x k|j]zsf nflu s'g} ljlzi6 dfkb08 gtf]s]sf] . 

;d"xsf] cfjZostfsf] cfwf/df ;]jf k|j]z kf7\oqmd gtf]s]sf] . 
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-6_	 /fh:j ;+u7g÷ljefux¿sf] nflu gk'Ubf] ah]6÷>f]tsf] pknJwtf . 

-7_	 ljefuLo lhDd]jf/Lx¿aLr bf]xf]/f]kgf (Overlapping) .

-8_	 /fh:j sfg'gx¿n] cy{ dGqfno÷;lrj -/fh:j_ nfO{ s'g} sfg'gL clwsf/ 
k|bfg gu/]sf]÷sfg'gL bfloTj ;[hgf gu/]sf] . 

*=	 ljBdfg ;+u7g 9fFrfn] k|bfg u/]sf cj;/x¿ (Opportunities) lgDg 5g\ M 

-s_=	nrstf (Resilience) tyf ;'wf/ / k'g;{+/rgfsf nflu tof/ /x]sf] (Capacity 
to adapt) . /fh:j ;lrjsf] kb >[hgf, ;+3Lo k|zf;lgs ;+/rgfsf] tof/L, 
/fh:j af]8{ u7g / ;f+u7lgs ;'wf/k|lt /fhgLlts / k|zf;lgs g]t[Tjsf] 
k6s k6s k|ltj4tf . 

-v_=	hgzlQmsf sdhf]/Lx¿ tyf s/bftf÷s/ k|zf;gsf] dfgjLo ;Dks{df 
b]lvPsf ljs[lt / sdhf]/Lx¿ x6fpg 	 sDKo"6/ k|ljlw (ICT) sf] k|of]u 
;kmn b]lvPsf]n] ;f] cg'?k ;f+u7lgs 9fFrfdf ;'wf/ Nofpg tTk/tf /x]sf] . 

-u_=	gLltut ;'wf/;Fu} glthfd"ns sfof{Gjogsf nflu cfjZos ;f+u7lgs 
;'wf/k|lt df}h'bf ;+u7gsf] ;sf/fTds ;f]r . 

-3_=	pTs[i6 / glthfd"ns sfo{;Dkfbgsf] …dfuÚ a9\b} uPsf] . …;'wfl/Psf] 
sfof{Gjog ;+/rgfÚ (Improved implementation framework) sf nflu 
;+u7gfTds ;'wf/sf] ckl/xfo{tf af/] rf;f] /x]sf] . 

(=	 ljBdfg ;+u7g 9fFrfsf hf]lvdx¿ (Risks) tyf vt/fx¿ (Threats) lgDg 5g\ M

-s_	;'wf/ gePdf, /fh:j ;+u7g÷ljefux¿n] /fd|f] glthf lbg] ;Defjgf Go"g 
x'Fb} hfg] . vf;u/L s/bftf ;]jf / :jo+ s/ ltg{ rfxg] OR5f (Self 
compliance), /fh:j pTkfbsTj / bIftfdf x|f; cfpg] ;Defjgf /x]sf] . 

-v_	s/ k|zf;g k|lt gsf/fTds 5lj lgdf{0f tyf h;/L klg s/ ;+sng 
ug]{÷nIo k"/f ug]{ kl/kf6Ln] ;du| s]Gb|Lo ;/sf/sf] ;fv sdhf]/ agfpFb} 
hfg] . 
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r'gf}tLx¿ tyf ;f+u7lgs ;'wf/sf] cfjZostf

!)=	/fh:j k|zf;gsf lgDg ;f+u7lgs r'gf}tLx¿ 5g\ M 

-s_	gLltut ;'wf/sf ;fy} cfbz{ / ;}4flGts :t/df hlt /fd|f s'/f ul/P klg / 

7"nf ax; rnfOP klg (Debates around ideal reforms) Jojxf/df tL nfu" 

ePsf x'Fb}gg\ . kl/jt{gk|ltsf] clgR5fn] ubf{ ;fgf ;'wf/x¿ ljnfP/ hfG5g\ 

/ 7"nf ;+/rgfut kl/jt{gx¿ klg (Big shake-ups) lj:tf/} k'/fg} Jojxf/ut 
h/fx¿ ;dfTg vf]H5g\ . o;y{ sfof{Gjog :t/df uPkl5 jf:tljs / x'g'kg]{ 

;'wf/aLrsf] vf8n (Gap) 7"nf] b]lvg] u5{ . ;/f]sf/jfnfx¿sf] ;j]{If0f 

/ glthf emNsfpg] tYof+sx¿n] of] vf8nsf] k'li6 ub{5 . s/bftfx¿sf] 

c;Gt'li6, ;xL aLn ljhs lng] lbg] cEof;df cem} b]lvg] l/Qmtf (Gaps), 
e|i6frf/sf] cfIf]k, cbIftfsf] cf/f]k / lhDd]jf/Lsf] k|of]udf bf]xf]/f]kg jf 

c:ki6tf log} vf8nsf kl/0flt x'g\ . k|lts[ofx¿sf] alnof] t/+un] ;'wf/sf] 

lbzfnfO{ w'ldn kfg]{ / k5fl8 kmsf{pg] kl/0ffdaf6 aRg ;do ;dodf 7"nf 

;f+u7lgs / ;+/rgfut kl/jt{gx¿sf] cfjZostf bzf{pF5 . 

-v_	e|i6frf/, ;f]sf] cf/f]kx¿ Pj+ e|i6frf/sf] cf/f]ksf] 8/n] pTkGg u/fPsf] 

csd{0otf /fh:j ;+u7gsf] 7"nf] r'gf}tL /xL cfPsf] 5 . xfn;Ddsf] ;'wf/n] 

/fh:j ;+u7gsf] 5ljnfO{ kf/bzL{, ;bfrf/L Pj+ pQ/bfoL agfpg ;s]sf] 5}g .

-u_	 /fh:j ;+u7gx¿ 1fg / zLkdf cfwfl/t (Knowledge and skill based) 
;+u7gsf ?kdf :yflkt x'g ;s]sf 5}gg\ . ljutsf ;'wf/sf k|of;x¿ 

-/fh:j ;d"xsf] u7g nufot_ sdhf]/ (Diluted) x'Fb} uPsf 5g\ . nf]s 

;]jf cfof]usf] 5gf}6 k|s[of, /f=k|=tf= s]Gb|af6 lbOg] tflnd, sd{rf/L ;?jf 

k|s[of / j[lQ ljsf; k4lt, ;d"x aflx/ nluPsf] /f=k|=k|yd >]0fLsf] kb / 

a]nf a]nfdf b]lvg] /fh:j ;d"x lj36gsf] bafa, cfw'lgs k|ljlw (ICT) n] 

Nofpg] k|0ffnLut ;'wf/nfO{ xn'+uf] ?kdf lng] k|j[lQ / …1fg / zLkÚ df ug]{ 

nufgLsf] ckof{Kttf oL r'gf}tLsf nIf0fx¿ x'g\ .
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-3_	ahf/ ;'xfpFbf] tnjdfgsf] cefj, Ifdtf, zLk / sfo{ ;Dkfbgsf] cfwf/df 
pko'Qm kfl/>lds÷k|f]T;fxgsf] ckof{Kttf csf]{ r'gf}tL xf] h;n] ubf{ 
Psflt/ pRr bIftf ePsf JolQmx¿ lgo'Qm ug{ jf ydf}tL ug{ ;lsb}g 
eg] csf]{lt/ b:t'/L÷alS;; / cGo e|i6frf/hGo s[ofsnfk lgoGq0f ug{ 
Jojxf/df sl7gfO /x]sf] 5 . 

-ª_	 k|0ffnLut÷Joj;flos k|s[ofut (According to business process) tyf 
Jofkf/ ;xhLs/0f÷s/bftf d}qL ;'wf/x¿nfO{ Jojxf/df÷sfof{Gjog :t/df 
;xh agfpg / ;+:yfut ug{ (Institutional penetratioin) jf cfw'lgs k|ljlw 
(ICT) ;+ut (Compatible) sfo{ k4lt (Work-flow) sf] ljsf; ug{ tb\g'?ksf] 
;u7g ljsf; cfjZos kb{5 . of] lg/Gt/ rnL /xg] ;f+u7lgs÷;+/rgfut 
;'wf/sf] k|s[of klg xf] . ljBdfg ;+u7g 9fFrfn] oL ;j} ;'wf/nfO{ ;d]6\g 
(Cope ug{) ;Sb}g .

-r_	;"rgf / tYof+ssf] /fh:j ;+u7gleq tyf aflx/L lgsfox¿ -h:t} a}+sx¿, 
jfl0fHo÷pBf]u ljefux¿_ ;Fu ;d'lrt cfbfg–k|bfg (Data Exchange) x'g 
;ls/x]sf] 5}g, cy{k"0f{ (Meaningful) ;"rgfsf] lgdf{0f x'g ;ls/x]sf] 5}g, 
;"rgf a'e\mg] Ifdtfdf sdL 5 / /fh:j ljefux¿ leq ;"rgfsf] PsLs/0f 
(Data Integration) jf Pp6} ;"rgf k|ljlw ;+/rgf (Data Platform) 
lgdf{0f÷ljsf; x'g afFsL 5 . of] sfo{n] klg df}h'bf ;+u7g 9fFrfleq 
kl/jt{gsf] dfu ub{5 .

-5_	;f+u7lgs ljsf; (Organizational Development, OD) sf] sfo{;"rLnfO{ 
k|of]usf] ?kdf (Experimentation) tyf Ps ;dosf] k|of; (One time 
effort) sf] ?kdf dfq lng] k|j[lQ 5 . o;n] lg/Gt/ ;'wf/sf] ;+efjgfnfO{ 
5]Sb5 . ljefuLo ;'wf/x¿ dfq ubf{ of] vl08t (Compartmental) k|efj 
lbg] ePsf] 5 tyf ;du| pknlJw (Synergy effect) lbg ;s]sf] 5}g . 

-h_	/fh:j k|zf;gdf /fhgLlts x:tIf]k ug]{ ul/Psf] / /fhgLlts/0f ul/Psf] 
cfIf]kx¿ 5g\ . sd{rf/L ;+u7gx¿ -6«]8 o'lgogx¿_ sf] bjfj tyf /fhgLlts 
lg0f{ostf{x¿sf] bjfj (Likes and dislikes sf] cfwf/df) vf; u/L sd{rf/L 
;?jf / sfof{no Joj:yfkgdf kg]{ u/]sf] u'gf;fx¿ alnof 5g\ . o;n] ubf{ 
s/ sfg'gx¿n] /fh:j ljefunfO{ c4{–:jfoQ ;+u7g (Agency) sf] ?kdf 

kl/sNkgf u/] klg Jojxf/df ljefuLo g]t[Tjx¿ To;f] ug{ ;Ifd 5}gg\ . 

-em_	s/bftf÷Joj;foL÷;]jfu|fxLsf] gh/df s/ k|zf;g / /fh:j ;+u7gx¿ 

s/bftf–d}qL 5}gg\, ;dGofo ub}{gg\, /fh:j nIo af6 cg'ko'Qm 9+un] 
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kl/rflnt x'G5g\, s/bftfsf] ;]jfk|lt cfs[i6 x'Fb}gg\, Joj;foLn] s/ ltg{ 

ug'{ kg]{ ;do / /sdsf] nufgL 36fpg tTk/ 5}gg\ tyf gful/sk|lt ;Ddfg 

bzf{pg] ub}{gg\, ltgLx¿k|lt lhDd]jf/ 5}gg\ (Not accountable towards 
taxpayer) . oL u'gf;fx¿ lxhf] klg lyP / tdfd ;'wf/sf jfjh'b cfh 

klg 5g\ . clxn];Ddsf] ;'wf/x¿ …s/bftf ;]jfÚ sf b[li6n] ;txL b]lvPsf] 

u'gf;fx¿ 5g\ . 

-`_=	s/ ;+sng nfut 36fpg' (Tax effort) / ldtJolotf Nofpg' ;'wf/sf] 

dxTjk"0f{ p2]Zox¿ x'g\ . s"n ufx{:y pTkfbgsf] t'ngfdf /fh:j ;+sng 

a9fpFb} n}hfg' csf]{ 7"nf] r'gf}tL xf] . d"No j[l4 / cfly{s j[l4 ;Fu} s/ 

;+sngdf j[l4 x'g' t cfjZos 5Fb}5, s/sf] bfo/f lj:tf/ ug]{, a}+lsª 

;]jfsf] lj:tf/åf/f gubdf cfwfl/t cgf}krfl/s cy{tGqsf] ;+s'rg u/L 

s/ nfUg] If]q / sf/f]jf/af6 sfg'g cg';f/ s/f/f]k0f u/L s/ ;+sng ug]{ 

r'gf}tLx¿ cem dxTjk"0f{ 5g\ . ;xL jLn ljhssf] cEof; sfof{Gjogdf 

Nofpg], bfo/fdf cfpg grfxg], 36L sf/f]jf/ b]vfpg], sd s/ ltg]{, e'm7f] 

ljj/0f lbg], hfn;fhL ug]{, aSof}tf /fVg], d'2f dfldnfdf w]/} ;do nfuL 

s/ ;+sng gx'g] nufotsf r'gf}tLx¿sf] ;fdgf ug{ r':t / bIf tyf 

k|efjsf/L ;+u7g 9fFrfsf] lg/Gt/ ljsf; ug'{ cfkm}df r'gf}tL / cj;/  

b'j} xf] . 

!!=	 o;y{, ;du|df /fh:j ;+u7gdf ;'wf/sf] /0fgLlts lbzf to ug{ lgDg 

cfjZostfx¿ 5g\ M 

-s_	hjfkmb]lxtfsf] ;'kl/eflift :ki6tf M 

	 cy{ dGqfno÷cy{ dGqL / g]kfn ;/sf/k|lt, ;+;bk|lt, ;+j}wflgs c+ux¿sf] 

lgu/fgLk|lt, ljefux¿aLrdf cfk;L (Horizontal accountability), dftxt 

sfof{nox¿k|lt / tL aLrdf, cGo lgsfo÷;+u7gx¿k|lt Pj+ ;/f]sf/jfnf 

Joj;foL÷s/bftf÷gful/sk|lt . 

-v_	e|i6frf/ lgoGq0f, g}ltstf k|j4{g, cgfjZos cf/f]ksf] eoaf6 Jojxfl/s 

pGd'lQm . 

-u_	 ;+3Lo ;+/rgfsf] lgdf{0f;Fu tfbfTDotf .

-3_	;'kl/eflift sfo{ut, ;~rfng :t/ (Operational) sf] :jfoQtf (Autonomy); 
ah]6 hgzlQm / k|0ffnLut :jfoQ ;+/rgf . 
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-ª_	 /fh:j pTkfbgzLntf, bIftf, ldtJolotf, cfw'lgs ;"rgf k|ljlwut (ICT) 
k|0ffnLx¿;Fu PsfTdtf, eljiosf cfjZostfk|lt ;+j]bgzLn 9fFrf lgdf{0f 
(Futuristic structure) .

-r_	s/bftf÷;]jfu|fxLsf] ;]jfk|lt ;dk{0f, ;]jf efjsf] ;jf]{kl/tf, ;dGofok"0f{ 
s/f/f]k0fsf] dxTj cfTd;ft ug]{ ;+/rgf . 

-5_	pRrtd tx (Apex level) df ;+of]hg / sfo{ ;+rfng tx (Operational 
level) df sfo{ a}lzi6\otfsf cfwf/df tyf ;]jfu|fxLnfO{ ;'netfsf cfwf/df 
k[ySsLs[t :yfgLo / ljifout sfof{nox¿ (Functionally diversified and 
taxpayer's need based offices) sf] :yfkgf . 7"nf / lglZrt k|s[ltsf 
s/bftfx¿nfO{ …Psåf/ k|0ffnLÚ df cfwfl/t ;]jf åf/x¿sf] lgdf{0f (One 
window offices) . 
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;'emfjx¿

;du| ;f+u7lgs ;'wf/sf] sfo{lbzf

!@=	 /fh:j ;+u7gdf ;du| ;'wf/sf nflu -s_ ljBdfg s]Gb|Lo ;+u7gsf] ;fdfGo 

lg/Gt/tf, -v_ k"0f{tof /fh:j k|zf;gsf kbflwsf/Lx¿ /x]sf] s]Gb|Lo /fh:j 

af]8{sf] u7g, -u_ c4{–:jfoQtf ;lxtsf] / lj1x¿ Pj+ cGo lgsfoaf6 kb]g 

;b:ox¿ ;d]t /x]sf] s]Gb|Lo /fh:j af]8{sf] u7g tyf -3_ :jfoQtf ;lxtsf] 

/fh:j k|flws/0f -g]kfn /fi6« a}+s em}+_ sf] u7g u/L $ j6f ljsNkx¿ /x]sf] 

;'emfj cfufdL v08df lbOPsf] 5 . oL ljsNkx¿ Ps kl5 csf]{ nfu" ug{ 

;lsg] u/L -s_ af6 -v_, -v_ af6 -u_ / pko'Qm b]lvP % jif{kl5 -u_ af6 

-3_ df hfg ;lsg] u/L ;doj4 sfo{of]hgfsf] ;'emfj klg To;kl5sf v08df  

ul/Psf] 5 . 

!#=	 o; v08df pk/f]Qm -s_, -v_, -u_ jf -3_ ljsNkdf hfFbf jf ;du| ;'wf/sf] 

sfo{of]hgf cjnDag ubf{ ckgfpg' kg]{ ;du| ;f+u7lgs ;'wf/sf] tTsfnLs 

sfo{lbzf (Immediate action steps for organizationl reforms) af/] ;'emfj 

ul/Psf] 5 M 

-s_	/fh:j ;+u7gx¿nfO{ sfo{ ;~rfng :t/df :jfoQtf k|bfg ul/g' kb{5 . 

df}h'bf s/ sfg'gx¿n] s/ ;DaGwL lg0f{ox¿ ug]{ clwsf/ k|bfg u/] klg 

;du| /fh:j ;+u7g 9fFrf / k|zf;lgs k|s[ofx¿ jf/] Ps?ktf x'g] u/L 

tyf sfo{ k4ltx¿sf] lgwf{/0f Pj+ cfk;L tfbfTDotf x'g] u/L JofVof 

u/]sf] 5}g . o;y{ s/ k|zf;g÷/fh:j k|zf;g sfg'gsf] lgdf{0f x'g h?/L 

5 . s]Gb|Lo /fh:j af]8{÷/fh:j k|flws/0f sfg'g gag] klg cy{ dGqfno, 

/fh:j ljefux¿ tyf sfof{nox¿ Pj+ ;f]sf ;xof]uL lgsfo -h:t} df}h'bf 

/f=k|=tf=s]Gb|_ sf] cGt;{DaGw, e"ldsf, lhDd]jf/L / sfo{If]q, sd{rf/L ;+u7g, 

ljQLo Joj:yf, k|0ffnL Joj:yfkg, ;"rgf÷;~rf/ k|ljlw (ICT) sf] k|of]u 

cflb ljifodf sfg'gL ;+/rgf ;lxtsf] :jfoQtf k|bfg ul/g' kb{5 . ;du| 
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/fh:j gLlt lgdf{0f cy{ dGqL÷cy{ dGqfnosf] sfo{ If]q eP klg /fh:j 

k|zf;gsf] lhDd]jf/L ;lxtsf] :jfoQtfsf] ;d'lrt Joj:yfkg x'g' h?/L 5 . 

:jfoQ k|zf;g cGt/ut d"ntM lgDg cjojx¿ ;fd]n x'g'kb{5 M 

-!_=	ljQLo :jfoQtf M nfutsf] cfwf/df ;+u7g÷;+u7gx¿nfO{ k'Ubf] sfo{ 

;~rfng vr{ . ;fy} lglZrt ;"qsf] cfwf/df -glthfd"ns ;"rsx¿sf] 

dfkg u/L_ yk sfo{ ;Dkfbgsf nflu k|f]T;fxg (Incentives) /sd . 

ef}lts÷k|ljlw (ICT) / s/bftf ;]jfsf nflu yk >f]t . nfOg cfO6d 

ah]6sf] ;§f sfo{ut cfwf/df Psd'i6 ah]6 . 

-@_=	hgzlQm Joj:yfkgdf :jfoQtf M sd{rf/L egf{, tflnd, zLk ljsf;, 

j[lQ ljsf;, ;?jf, sfo{ut cg'ejsf nflu Job rotation, hgzlQm 

of]hgf th'{df / sfof{Gjog, /f=k=k|yd >]0fL jf ljefuLo k|d'v :t/;Dd 

sfo{ j}lzi6\otfsf] cfwf/df /fh:j ;]jf÷;d"xsf] lgdf{0f, pk–;d"xx¿sf] 

u7g nufotsf] ljifodf ;fdfGotof ;f+u7lgs :jfoQtf . nf]s ;]jf 

cfof]un] egf{sf nflu k/LIffx¿ lnP klg z}lIfs of]Uotf / Ifdtf 

lgwf{/0f Pj+ kf7\oqmd lgwf{/0fdf ;+u7gsf] lg0ff{os e"ldsf /xg' kb{5 . 

-#_	 sfo{ ;~rfngdf :jfoQtf M sfo{ut, k|s[of / k|0ffnLut, /0fgLlt / 

of]hgf lgdf{0f k|s[ofdf ;+u7gsf] :jfoQ e"ldsf /xg' kb{5 . 

-$_	;f+u7lgs :jfoQtf M /fh:j ljefux¿sf] Pp6f 5ftf ;+u7g lgdf{0f 

u/L ;f]nfO{ JolQm ;/x dfGg], gfln; nfUg], ;f]n] d'2f xfNg ;Sg], cfˆg} 

5fk x'g], ;f+u7lgs PsLs/0f tyf ;du| ljsf; (OD) sf nflu of]hgf 

agfO{ ;~rfngdf Nofpg :jfoQtf k|bfg ul/g' kb{5 . /fh:j ;+u7g÷ 

;+u7gx¿sf] c? ;+u7g, lgsfox¿ -cy{ dGqfno÷dGqL ;d]t_ ;Fusf] 

cfj4tf / ;Dks{ k|s[of (Linkages) :ki6 kl/eflift x'g' kb{5 . 

-v_	/fh:j ;+u7gx¿sf] lhDd]jf/L / pQ/bfloTj tyf cGo ;+u7g;Fusf] ;DaGw 

:ki6 kl/eflift x'g' kb{5 . vf; u/L lgDg s'/fx¿nfO{ ;'wf/sf] sfo{lbzfdf 

;d]6\g' kb{5 M 

-!_	 lhDd]jf/L, pQ/bfloTj / cGt/ ;DaGw jf/] sfg'gL dfu{bz{g . 

-@_	 g]kfn ;/sf/ k|lt ;fdfGotof / cy{ dGqL÷cy{ dGqfno k|lt vf;u/L 

(Specifically) lhDd]jf/L tf]lsg' kb{5 . cy{ dGqL dfkm{t\ ;+;b k|ltsf] 

pQ/bfloTj (Answerable) kl/eflift ul/g' kb{5 . cGt/ ;+u7g / 
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dftxt sfof{no k|lt÷cfk;sf] cGt;{DaGw / lhDd]jf/L :ki6 ul/g' 

kb{5 . ;+j}wflgs lgsfox¿n] dfUg] ;"rgf, ljj/0f / /fh:j ;+u7gx¿ 

-/f=c=lj=nufot_ sf] e"ldsf :ki6 x'g'kb{5 . 

-#_	 j[xb\ ?kdf g]kfnL hgtf, ;/f]sf/jfnf / ;]jfu|fxL÷Joj;foL÷s/bftf 

k|lt /fh:j ;+u7gsf] pQ/bfloTj /xg] u/L lhDd]jf/Lx¿ kl/eflift 

ul/g' kb{5 . ;+u7gsf] kf/bzL{tf, ;dGoflostf (Fairness), OdfGbf/Ltf 

(Integrity), bIftfk"j{s ;]jf / s/bftfsf] s/ ltg{ nfUg] nfutdf 

s6f}tL k|ltsf] k|ltj4tf :ki6 ul/g' kb{5 . 

-u_	 ;f+u7lgs ;'wf/sf] sfo{lbzf cfw'lgs sDKo"6/ k|ljlw÷;"rgf tyf ;~rf/ 

k|ljlw (ICT) sf] k|of]uåf/f k|zf;gnfO{ r':t, :jrflnt (Automated), bIf, 1fg 

/ hfgsf/Ldf cfwfl/t, s/bftf / s/ k|zf;gsf] k|ToIf ;Dks{sf] Go"gLs/0f, 

…O–;'zf;gÚ (E-governance) df cfwfl/t tyf s/bftfd}qL jftfj/0fsf] 

lgdf{0f pGd'v agfO{g' kb{5 . ;"rgf cfbfg–k|bfg tyf PsLs[t÷;femf 

;"rgf ;+/rgf (Data exchange and integrated common data framework) 
lgdf{0fnfO{ k|f]T;fxg ug]{ / k|ljlwd"ns sfo{ k|0ffnL÷dfgj ;+:ffwgsf] 

ljsf;nfO{ k|fyldstf lbg] ;f+u7lgs ;'wf/ x'g'kb{5 . 

-3_	 /fh:j k|x/L ;+u7gsf] lgdf{0f / ljsf;, s/ lg0f{osf] sfof{Gjog, s/ 

ltg{ jfWo ug]{ kl/l:yltsf] lgdf{0f, s/ rf]/LnfO{ b'?T;fxg ug]{ cg';Gwfg 

k|s[ofdf hf]8 lbg] :jfoQ lgb]{zgfnox¿ / sfof{nox¿sf] ;f+u7lgs ljsf; 

(OD of Enforcement/Intelligence Directorates) df hf]8 lbOg' kb{5 . 

-ª_	 sfo{ g}ltstf / ;bfrf/ k4lt kfngf O{sfOx¿ (Ethics Units) sf] u7g, 

cfGtl/s n]vf k/LIf0f, cg'udg / lgoGq0fdf hf]8 lbg] / e|i6frf/ 

Go"gLs/0fdf an k'¥ofpg] cfGtl/s O{sfOx¿sf] ljsf; tyf ;f]nfO{ ;xof]u 

k'¥ofpg] k4ltx¿sf] lgdf{0f / ;+:yfut ljsf;df hf]8 lbg] s]Gb|Lo ;+u7g 

9fFrfsf O{sfOx¿sf] lgdf{0f / ljsf; ul/g' kb{5 . o:tf s]Gb|Lo O{sfOx¿sf] 

5'§} ;f+u7lgs ljsf; ub}{ tnsf sfof{no;Dd lgu/fgLdf /fVg] / ;f]em} 

;+u7g k|d'vnfO{ k|ltj]bg ug]{ k4ltsf] ljsf; ul/g' kb{5 . :jtGq d"Nof+sg 

;ldlt÷O{sfOx¿ (Independent Evaluation Committees/Units) sf] u7gåf/f 

;du| /fh:j k|zf;gsf] glthfsf] ;j]{If0f / ;'wf/sf ;Defjgfx¿sf] lg/Gt/ 

vf]hLdf hf]8 lbOg' kb{5 . ;fy} eljiodf r'gf}tLx¿sf] klxrfg u/L ;fdgf 

ug{ ;Sg] ;f+u7lgs ljsf;sf nflu cg';Gwfg / ljsf; (R & D) df hf]8 

lbOg' kb{5 . 
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-r_	k"jf{b]z hf/L ug]{, k|zf;lgs ;'g'jfO ug]{, k'g/fjnf]sg ug]{ Pj+ ;+u7gleq 
k'g/fj]bg -Goflos k|s[lt jf sfg'gL JofVofsf] k|Zg jfx]ssf_ ;'Gg] s]Gb|Lo 
:t/sf] -cGt/ ljefuLo / sfg'g÷n]vf ;b:ox¿ /x]sf]_ c4{–Goflos :jfoQ 
t/ /fh:j ljefu÷;+u7gleq /x]sf] -h:t} cy{ dGqfno, /fh:j ;lrj 
cGt/ut jf af]8{ cGt/ut_ k'g/fjnf]sg ;ldlt u7g ul/g' kb{5 . To;} 
u/L xfnsf] s/ km5\of}{6 cfof]u k4lt k'g/fjnf]sg u/L /fh:j ;+u7gleq} 
s/ km5\of}{6 ;ldlt aGg ;Sg] u/L ;f+u7lgs ;'wf/x¿ ul/g' kb{5 . 

-5_	 ljlzi6Ls[t ;]jfx¿sf] ljsf;, ;f]xL cg';f/sf] s]Gb|Lo / sfo{ ;~rfng :t/sf 
sfof{nox¿sf] ;+u7g 9fFrfdf ;'wf/ NofOg' kb{5 . cGt/ ljefuLo ;dfg 
;]jfx¿sf nflu 5'§} PsLs[t lgb]{zgfnox¿÷s]Gb|x¿÷tflnd Ps]8]dLx¿, 
8f6f ;]G6/x¿, s/bftf ;]jf s]Gb|x¿ -PsLs[t–Psåf/ k|0ffnLsf_, ;"rgf 
s]Gb|x¿, k|fb]lzs÷If]qLo sfof{nox¿sf] :yfkgf ul/g' kb{5 . s]Gb|Lo :t/df 
;+u7gsf] PsLs/0f / lkmN8df ljlzi6Ls[t / ;]jfu|fxLnfO{ cg's"n kg]{ 
sfof{nox¿sf] :yfkgf ul/g' kb{5 . 7"nf s/bftf sfof{nox¿n] eG;f/ 
nufotsf ;j} ;]jf sfo{x¿ Psåf/ k|0ffnLaf6 k|bfg ug'{ kb{5 . sf7df8f}+ 
pkTosfdf …demf}nf s/bftf sfof{noÚ sf] :yfkgf jf/] ;DefJotf x]l/g' 
kb{5 . 

-h_	s/gLlt cWoog, ljZn]if0f / cg';Gwfgdf hf]8, ;/f]sf/jfnfx¿ / lj1x¿;Fu 
gLltut k/fdz{ / ;Djfbsf] lg/Gt/ cEof; lglZrt cjlwx¿df s/bftf 
;Gt'li6 ;j]{If0f, l:y/ / cg'dfgof]Uo gLltut kf/blz{tf (Stable policy 
regime) tyf ;du| gLltut ;'wf/nfO{ ;xof]u k'Ug] u/L s]Gb|Lo /fh:j 
;+u7gdf dxfzfvf÷O{sfOx¿sf] ljsf; ul/g' kb{5 . 

-em_	cfufdL ;+3Lo ;+/rgfnfO{ Wofgdf /fvL s]Gb|Lo, k|fb]lzs / :yfgLo /fh:j 
;+u7gsf] ljsf; ul/g' kb{5 . 

-`_	;du|df /fh:j ;+u7gsf] ljsf; r':t (Smart), bIf (Efficient), ldtJooL 
(Economical), /fh:j pTkfbsTjnfO{ Wofgdf /fVb} s/bftfd}qL, cfw'lgs 
;"rgf÷;~rf/ k|ljlw (ICT) / 1fg÷zLko'Qm hgzlQmnfO{ ;+u7gsf] 
d]?b08sf] ?kdf :jLsfb}{ kf/bzL{, :ki6 hjfkmb]lxtf / lhDd]jf/Lsf ;fy 
c4{–:jfoQ ;+u7g lgdf{0ftkm{ pGd'v x'g' kb{5 . 
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;du| ;+u7g 9fFrfsf ljsNkx¿

!$=	dfly v08 !@ df pNn]v u/] em} /fh:j ;+u7gsf] efjL :j?ksf ;DaGwdf $ 

ljsNkx¿ ;'emfj ul/Psf 5g\ . oL ljsNkx¿ sfof{Gjog ubf{ Psaf6 csf]{df 

hfg g;lsg] vfnsf (Mutually exclusive) xf]Ogg\ . a? sfof{Gjogsf] ;lhnf]sf 

nflu klxnf] ljsNk z'?df -cfufdL jif{g}_ sfof{Gjog ug]{, ;f] sfof{Gjogsf] 

;kmntf x]/L / ;+:yfut cfwf/ tof/ eP kl5 !÷@ jif{kl5 bf];|f] ljsNk 

sfof{Gjog ug]{ / ;f]sf] klg ;kmntf x]/L / ;+:yfut cfwf/ tof/ ePkl5 

csf]{ @÷# jif{kl5 t]>f] ljsNk nfu" ug]{ u/L ljsNkx¿sf] sfof{Gjog ;f]kfg 

(Implementation ladder) sf] ?kdf x]g{ ;lsG5 . kfFr jif{kl5 t]>f]sf] ;§f ;f]em} 

rf}yf] ljsNk nfu" ug{ klg ;lsG5 jf t]>f]sf] sfof{Gjog ;dLIff u/]/ dfq rf}yf] 

ljsNkdf hfg klg ;lsG5 jf tTsfnLg kl/l:ylt / ;du| ;+/rgfut / lghfdtL 

;]jfsf] bIftf x]/L rf}yf] ljsNk nfu" g} gug]{ lg0f{o klg pko'Qm 7xl/g ;Sb5 . 

!%=	 ;'emfjsf oL s'g} klg ljsNk nfu" ug{ pRr /fhgLlts txsf] :jfldTj, ;dy{g / 

k|f]T;fxg cfjZos kg]{5 . ;fy} sd{rf/L g]t[Tj txsf] ;xof]u, ;dy{g / :jfldTj 

cfjZos kg]{5 . ;fwg >f]tdfly z'?sf jif{x¿df yk ef/ kg]{5 . ;+ljwfg lgdf{0f 

k|s[ofsf] l9nf ;':tL / ;+3Lo ;+/rgf lgdf{0fsf] cGof}ntfn] /fh:j ;+u7gsf] 

;'wf/df klg hf]lvd / clglZrttf Nofpg] ;+efjgf 5 . 

!^=	 z'?sf] ljsNkM klxnf] ljsNkM ljBdfg s]Gb|Lo ;+u7gsf] ;fdfGo ;'wf/ ;lxtsf] 

lg/Gt/tf M 

-s_=	/fh:j ;lrj ;lxtsf] cy{ dGqfnosf df}h'bf /fh:j ;DaGwL dxfzfvfx¿, 

ljefux¿ tyf sfof{nox¿sf] df}h'bf ;+u7g 9fFrf -;'wf/sf] qmddf /x]sf 

9fFrfx¿ ;lxt_ nfO{ xfnsf] nflu ;fdfGo ;'wf/ ;lxt -cfufdL !÷@ jif{_ 

lg/Gt/tf lbg] klxnf] ljsNk xf] . t/ o;df s]xL ;d;fdlos / dflysf] v08 

!# df pNn]lvt ;'wf/sf] tTsfnLs sfo{lbzfl;t d]n vfg] u/L ;'wf/x¿ 

k|:tfljt ul/Psf 5g\ . of] lg/Gt/tfsf] ;f+u7lgs :j?kdf ;'wf/ ;lxtsf] 

k|:tfljt s]Gb|Lo ;+u7g 9fFrf cg';"rL–$ df ;dfj]z ul/Psf] 5 . 

-v_=	of] ;fdfGo ;'wf/ ;lxtsf] lg/Gt/tfsf] 9fFrf nfu" ubf{ ljBdfg k|zf;lgs÷ 

k|0ffnLut ;'wf/sf k|of;x¿nfO{ tLj|tf (Accelerated) lbg ;'emfj ul/G5 . 

-u_=	gofF ;+ljwfg / ;+3Lo 9fFrfsf] k|zf;lgs ;+/rgf 6'+uf] gnfu];Dd  

ljBdfg /fh:j ;+u7gdf tTsfn Jofks k'g;{+/rgf gug]{ x]t'n] of] ;'emfj 

ul/Psf] xf] . 
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-3_=	;du| lghfdtL ;]jfsf] ;+/rgfut ;'wf/;Fu PsLs/0f x'g] u/L /fh:j 

;+u7gdf ;'wf/ Nofpg k|:tfljt ul/Psf] 5 . 

-ª_=	g]kfn /fh:j ;]jf u7g ug]{ k|of; ug]{, / ;f] tTsfn x'g g;s]df /fhkqf+lst 

k|yd >]0fL;Dd ;d"xLs[t x'g] u/L tyf s/ / eG;f/ b'O{ pk;d"x /xg] u/L 

/fh:j ;d"xsf] lj:tf/ ug{÷k'g;{+ul7t ug{ ;'emfj ul/Psf] 5 . nf]s ;]jf 

cfof]un] ;]jf k|j]z txsf] k/LIff ln+bf /fh:j ;d"xsf] nflu 5'§} yk ! 

kq -/fh:j sfg'g, /fh:j n]vf / k|zf;g, /fh:j gLlt_ sf] k/LIff lng] / 

sfg'g, jfl0fHo zf:q Pj+ cy{zf:q h:tf ljifosf] cWoog -:gfts_ nfO{ 

;]jf k|j]zsf nflu clgjfo{ ug{ ;'emfj ul/G5 . 

-r_=	sfo{;Dkfbg ah]6 tyf sfo{ ;Dkfbg k|f]T;fxgnfO{ cem a9L k|efjsf/L 

agfpg ;'emfj ul/G5 . sfo{ ;Dkfbg k|f]T;fxg ;'ljwfnfO{ bf]Aa/ ug{ 

-;fljse}m_ ;'emfj ul/G5 . s"n sfo{ ;Dkfbgsf] PsLs[t dfkgsf] cfwf/df 

k|f]T;fxg /sdsf] %) k|ltzt /sd k|bfg ug]{ / jf+sL %) k|ltzt /sdnfO{ 

dxTjk"0f{ / ljlzi6 sfo{x¿ -h:t} s/bftf ;]jf, ICT sf] k|of]u, k'/fgf] 

aSof}tf c;'nL cflb_ df 5'§f5'§} pknlJwsf nflu 5'§f5'§} k|bfg ug]{ u/L 

;'wf/ ug{ ;lsG5 . To:t} gsf/fTds Score cfPdf ;sf/fTds Score 
sf] /sd /f]Ssf ug{ ;lsG5 .

-5_=	k|s[ofut÷k|0ffnLut PsLs/0f, ICT df hf]8, ;"rgf PsLs/0f / cfbfg 

k|bfg k|s[ofsf] k|efjsfl/tf (Data integration and exchange) df hf]8 lbg 

;'emfj ul/G5 . o;sf nflu dGqfnodf ;"rgf k|ljlw dxfzfvf u7g ug]{ / 

PsLs[t Data Centers sf] lgdf{0f ug{ ;'emfj ul/G5 . 

-h_=	/fh:j ;lrj dftxt /fh:j k/fdz{ ;ldlt, /fh:j gLlt dxfzfvf, /fh:j 

k|zf;g dxfzfvf, sd{rf/L k|zf;g / hgzlQm ljsf; dxfzfvf, ;"rgf / 

;~rf/ k|ljlw (ICT) tyf s]Gb|Lo /fh:j tYof+s e08f/0f (Central Revenue 
Database) dxfzfvf /fVg ;'emfj ul/Psf] 5 . /fh:j gLlt dxfzfvfn] 

k|ToIf s/, ck|ToIf s/ tyf u}x| s/ gLlt ;DaGwL zfvfx¿ ;dflxt 

ug]{5 . /fh:j k|zf;g dxfzfvfn] /fh:j cg'udg, ljefuLo ;'kl/j]If0f 

tyf ;~rfng, sfo{ ljlw ;'wf/ zfvfx¿ x]g]{5 . sd{rf/L k|zf;g / hgzlQm 

ljsf; dxfzfvfn] oL s'/fx¿sf] cltl/Qm cfGtl/s lgoGq0f / ;bfrf/ 

sfod ug]{ sfo{x¿÷k4ltx¿sf] ljsf; klg ug]{5 . To;}u/L ;"rgf / ;~rf/ 

k|ljlw dxfzfvfn] s/bftf ;]jf tyf ;f]sf nflu ug'{ kg]{ ;'wf/fTds sfo{x¿  

klg ug]{5 . 
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-em_	/fh:j ;lrj cGt/ut df}h'bf ljefu÷s]]Gb|x¿sf cltl/Qm /f=k|=tf=s]Gb| 

dftxt /xg] u/L Tax Academy, eG;f/ tflnd s]Gb|, /fh:j cg';Gwfg 

tflnd s]Gb|x¿ ;~rfng ug{ ;'emfj ul/G5 . ;]jf k|j]z tflnd ! jif{sf] x'g'kg]{ 

/ cfjZostf cg';f/ ljifout ljlzi6 tflndx¿÷k'gtf{huL tflndx¿ 

;~rfng ug{ ;'emfj ul/G5 . /f=k|=tf=s]Gb|nfO{ Center of Excellence sf] 

?kdf ljsf; ug{, s/ gLlt cg';Gwfgdf s]lGb|t ug{ tyf dftxt / cfj4 

tflnd ;+:yfx¿sf] lgofds lgsfosf] ?kdf sfo{ ug{ ;'emfj ul/G5 . 

-`_=	/fh:j k|x/Lsf] 5'§} ;+u7g÷k|wfg sfof{no tof/ u/L /fh:j ;lrj dftxt 

/fVg ;'emfj ul/G5 . /fh:j cg';GWffg ljefuaf6 cj}w ljb]zL d'b|fsf] 

sf/f]jf/ lgoGq0f ug]{ sfo{ lemsL ;DklQ z'4Ls/0f cg';Gwfg ljefu 

(Department of Money Laundering Investigation) nfO{ lbg ;lsg] af/]df 

;DefJotf klxNofpg ;'emfj ul/G5 . 

-6_=	ljefux¿sf] cf–cfˆgf] of]hgf cg';f/ :yfgLo / ljlzi6Ls[t /fh:j 

sfof{nox¿ -h:t} PCA Office, LTO) sf] ;+u7g 9fFrfdf ;'wf/ Nofpg 

/ sfo{ut (Functional) sfo{ ljefhgnfO{ k|f]T;fxg ug{ ;'emfj ul/G5 . 

ljutdf sfo{ut sfo{ ljefhgnfO{ lkmtnf] jgfpg] (Dilute) sfo{ ul/Psf]nfO{ 

;Rofpg ;'emfj ul/G5 . s/bftf ;]jf O{sfOx¿nfO{ Front Office/One 
Window sf] ?kdf -eG;f/ k|zf;gsf nflu ;d]t_ ljsf; ug{ / Hofbf ;] 

Hofbf 7fpFdf lj:tf/ ug{ ;'emfj ul/G5 . LTO h:t} sf7df8f}+ pkTosfdf 

Medium Taxpayer Office (MTO) vf]Ng k|of; ug{ ;'emfj ul/G5 . 

-7_=	PCA / Tax Audit nfO{ ufeL tyf lj1x¿sf] ;d"x (CA / Tax Lawyers) 
/fvL Tax Audit Office agfpg ;lsg] ;+efjgf x]g{ ;'emfj ul/G5 . ;fy} 

aSof}tf s/ -eG;f/ ;d]t_ c;'nL ug{ clwsf/ ;DkGg 5'§} sfof{no u7g 

tkm{ dgg ug{ ;'emfj ul/G5 . s/ sfof{Gjog lgb]{zgfno (Tax Enforcement 
Directorate) u7g tkm{ ;DefJotf cWoog ug{ ;'emfj ul/G5 . s/bftfsf] 

;"rgfx¿ -eG;f/ ;d]t_ PsLs[t ?kdf ;+sng ug{ / Joj:yfkg ug{ 

tyf Pp6} s]Gb|af6 ;j} /fh:j lgsfonfO{ ;"rgf ljt/0f ug{ -cfjZostf 

cg';f/_ PsLs[t /fh:j ;"rgf e08f/0f s]Gb| (Database Center) u7g tkm{ 
k|of; ug{ ;'emfj ul/G5 . xfnnfO{ of] ;'wf/ cfly{s P]gåf/f klg Nofpg 

;lsG5 .

-8_=	s/ sfg'gx¿df ;'wf/ u/L /fh:j ;lrj / dGqfnodf /x]sf] /fh:j ;+u7gsf] 

clwsf/ / bfloTj jf/] pNn]v ug{ ;'emfj ul/G5 . 
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!&=	bf];|f] ljsNk M /fh:j s]Gb|Lo ;+u7gsf] ?kdf s]Gb|Lo /fh:j af]8{sf] u7g 

-k"0f{tof ;/sf/L kbflwsf/Lx¿ /x]sf] cy{ dGqfnosf] ;+u7g_ M

-s_=	v08 !^ df pNn]v eP em} ;f+u7lgs ;'wf/sf] jt{dfg sfo{x¿nfO{ lg/Gt/tf 

/ ltj|tf lb+b} ;'wf/sf] sfo{lbzfdf pNn]lvt ;'wf/x¿nfO{ sfof{Gjog ug{ 

;'emfj ul/G5 . ;fy} cy{ dGqfno cGt/ut s]Gb|Lo /fh:j af]8{ u7g ug{ 

;'emfj ul/G5 . 

-v_=	s]Gb|Lo /fh:j af]8{sf] of] df]8]ndf xfnsf ljefuLo lgsfox¿ ;fdfGotof 

oyfjt\ sfo{/t /xg]5g\ . t/ oL ljefu÷lgsfox¿ /fh:j af]8{ cGt/ut 

/xg]5g\ . /fh:j af]8{ Ps P]g cGt/ut :yflkt x'g]5 . of] af]8{ cy{ dGqfno 

cGt/ut ;du| /fh:j k|zf;g ;+rfng ug]{ / ;f] k|lt pQ/bfoL x'g] Ps 

s]Gb|Lo lgsfosf] ?kdf /xg]5 . /fh:j ;lrj o;sf] cWoIf÷k|d'v x'g]5g\ . 

o;df xfnsf /fh:j ljefusf -/f=k|=tf= s]Gb| ;d]t_ ;j} k|d'vx¿ ;b:o 

x'g]5g\ / ;fy} cy{ dGqfnosf s]xL dxfzfvf k|d'vx¿ -df}h'bfdf M k|zf;g 

dxfzfvf, /fh:j Joj:yfkg dxfzfvf, sfg'g tyf k/fdz{ dxfzfvf / 

cg'udg tyf d"Nof+sg dxfzfvfsf k|d'vx¿Ù gofF ;'wfl/Psf] 9fFrfdf M /fh:j 

gLlt dxfzfvf, /fh:j k|zf;g dxfzfvf, sd{rf/L k|zf;g tyf hgzlQm 

ljsf; dxfzfvf, sfg'g tyf k/fdz{ dxfzfvf, n]vf / cf=n]=k=-/fh:j_ 

dxfzfvf / ;"rgf tyf ;~rf/ k|ljlw dxfzfvfsf k|d'vx¿_ ;b:o 

/xg]5g\ . af]8{ cGt/ut clxn]sf /fh:j ljefux¿sf cltl/Qm /fh:j–

;bfrf/ kfng sfof{no (Revenue Ethics Office), sfof{Gjog lgb]{zgfno 

(Enforcement Directorate) s/bftf ;]jf lgb]{zgfno (Taxpayer Service 
Directorate) tyf /fh:j ;"rgf / tYof+s Joj:yfkg s]Gb| (Revenue Data 
Management Center) yk x'g]5g\ . /f=k|=tf=s]Gb| cGt/ut s/ Ps]8]dL / 

eG;f/÷/fh:j cg';Gwfg tflnd s]Gb|x¿ ;+rfng x'g]5g\ . lj:t[t ;+u7g 

tflnsf cg';"rL–% df lbOPsf] 5 . 

-u_=	s]Gb|Lo /fh:j af]8{sf] ;Lldt :jfoQtf x'g]5 . af]8{dfly JolQm ;/x gfln; 

nfUg] / o;n] c? JolQmdfly d'2f rnfpg ;Sg] x'G5 . o;sf] cfˆgf] 5'§} 

5fk x'g]5 . cy{ dGqfnosf] :jLs[lt lnO{ dftxt lgsfo÷kbflwsf/Lx¿nfO{ 

sfo{ ;Dkfbgsf cfwf/df yk ah]6÷k|f]T;fxg kfl/>lds lbg ;Sg] clwsf/ 

af]8{nfO{ x'g]5 . nfOg cfO6d ah]6sf] ;§f nfut cfwf/ / sfo{ ;Dkfbg 

s/f/sf cfwf/df af]8{n] cfˆgf] / dftxt lgsfo÷sfof{nosf] ah]6 Joj:yfkg 

ug{ ;Sg]5 . o;sf nflu cy{ dGqfnon] lgoldt ah]6sf cltl/Qm s"n 
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/fh:j ;+sngsf] )=% k|ltzt ;Dd /sd yk lbg] k|jGw ldnfpg ;'emfj 

ul/G5 . sd{rf/L k|zf;gsf] xsdf dfly v08 !^ df pNn]v eP em} g]kfn 

/fh:j ;]jf u7g ug]{ jf /f=k=k|yd >]0fL ;Ddsf] /fh:j ;d"x lj:tf/ 

ug{ ;'emfj ul/G5 . ljefuLo k|d'v ;Ddsf kbflwsf/Lx¿sf] kb:yfkg, 

;?jf / ;'kl/j]If0fsf] lhDd]jf/L af]8{df /fVg ;'emfj ul/G5 . /fh:j 

ljefux¿df dxflgb]{zs kbx¿nfO{ ljlzi6 >]0fLdf :t/f]Gglt u/L /fh:j 

;d"xdf ;d"xLs[t ug{ / oL kbx¿jf6 s]Gb|Lo /fh:j af]8{sf] cWoIfdf ;d]t 

:yfgfGt/0f x'g ;Sg] u/L Joj:yfkg ug]{ xf] eg] k|efjsfl/tf / bIftfdf 

yk clea[l4 Nofpg ;lsG5 .

-3_=	/fh:j k/fdz{ ;ldlt Ps :yfoL k/fdz{ ;ldltsf] ?kdf /xg], af]8{;Fu cfj4 

x'g] ;Nnfxsf/ ;ldlt x'g]5 . o;n] ljifout cWoog cg';Gwfg u/fpg], 

:jtGq d"Nof+sgx¿ ug]{, /fh:j gLlt, k|zf;g, af]8{sf] 5lj (Image) sf] 

;j]{If0f ug]{, cWoog ljZn]if0f ug]{ / af]8{nfO{ ;'emfj lbg] sfo{ ug]{5 . 

af]8{sf] b}lgs k|zf;gdf o;n] s'g} x:tIf]k ug{ kfpg] 5}g . 

-ª_=	/fh:j gLlt / /fh:j k|zf;gsf] gLltut÷;+:yfut kIfx¿sf jf/] 

af]8{n] cy{ dGqfnonfO{ ;'emfj ug]{ Pj+ k|To]s rf}dfl;sdf k|ltj]bg 

k|:t't ug]{5 . ;+;bdf /fh:jsf ljifodf p7]sf k|Zgx¿sf] hjfkm lbg] 

pQ/bfloTj cy{ dGqLdfkm{t\ af]8{sf] x'g]5 . dxfn]vf k/LIfsn] af]8{sf] 

cfo÷Joo tyf ;du| sfd sf/jfxLsf] n]vf k/LIf0f ug]{5g\ . cGo 

lgsfox¿;Fusf] ;Dks{ ;fdfGotof cy{ dGqfno dfkm{t\ af]8{n] ug]{5 t/ 

k|ToIf ;/f]sf/sf ljifodf af]8{n] / cGo lgsfon] ;f]em} Ps cfk;df ;Dks{  

ug{ ;Sg]5g\ . 

-r_=	af]8{ cGt/utsf ljefux¿ cfˆgf] lgsfo (Executive Agency Model) 
;Fu ;/f]sf/ /x]sf] ;j} sfo{x¿ ;Dkfbg ug{ cfk"mdf :jtGq x'g]5g\ (at 
execution level) t/ ljefu÷lgsfo÷s]Gb|÷lgb]{zgfnox¿sf] cfk;L 

;dGjo / lgoGq0fsf] ljifo, sfo{If]q bf]xf]l/Psf] jf aflemPsf] ljifo tyf 

;du| /fh:j k|zf;g, /fh:j gLlt jf k|0ffnL÷k|ljlwdf c;/ kg]{ ljifo 

jf bL3{sfnLg ;/f]sf/sf ljifox¿df af]8{n] ;fd"lxs lg0f{o ug]{5 . af]8{n] 

ax'dtåf/f lg0f{o ug]{5 t/ ;/f]sf/jfnf ljefu÷lgsfo;Fu ;Dj4 ljifodf 

;f] ljefu÷lgsfosf] dt lng' / ;f]af/] ljdz{ ug'{ clgjfo{ x'g]5 . ;DalGwt 

lgsfo k|d'vsf] /fo / ax'dtsf] /fo afem]df af]8{sf] k|d'v -/fh:j ;lrj_ 

sf] /fo dfGo x'g]5 . 
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-5_=	af]8{ cGt/ut sfg'g / n]vf ;b:o clgjfo{ /xg] u/L tyf ;/f]sf/jfnf 

ljefu÷lgsfo÷lgb]{zgfno k|d'v ;b:o /xg] u/L tLg ;b:oLo k"jf{b]z / 

k'g/fjnf]sg ;ldlt u7g x'g]5 . ;fy} ljefuLo k|d'vn] u/]sf] k|zf;sLo 

k'g/fjnf]sg÷;'g'jfO{ pk/ bf];|f] ;ldlt txsf] k'g/fjnf]sg ;'Gg] sfo{ klg 

of] ;ldltn] ug]{5 . o; ;ldltdf ax'dtsf] /fo sfof{Gjog x'g]5, ax'dt 

x'g g;s]df af]8{ cWoIfn] ;b/ u/]sf] /fo dfGo x'g]5 . oL k"jf{b]z jf 

k'g/fjnf]sg k|of]hgsf nflu af]8{n] cfjZos b]v]df ;"rL (Panel) tof/ 
u/L rf6{8{ PsfpG6]G6÷s/ sfg'gsf] lj1x¿sf] ;d"x u7g ug{ ;lsg]5 / 

cfjZostf cg';f/ ;"rLdf /x]sf lj1x¿sf] ;Nnfxsf/ ;]jf lng ;lsg]5 . 

-h_=	s]Gb|Lo /fh:j af]8{sf] u7g ug{ aGg] sfg'g -P]g_ df cGo s'/fx¿sf 

cltl/Qm lgDg d"ne"t s'/fx¿ ;dfj]z ug{ ;'emfj ul/G5 M 

-!_=	 k|:tfjgf .

-@_	 gfd, ;lIfKt gfd / nfu" x'g] ldlt .

-#_=	 af]8{sf] p2]Zo / sfo{If]q .

-$_=	 af]8{sf] u7g ljlw, cWoIf, ;b:osf] lgo'lQm k|s[of / x6fOg] ljlw, 
kbflwsf/Lx¿sf] clwsf/ / st{Jo .

-%_=	 af]8{sf] lg0f{o k|s[of, ;lrjfno, Joj:yfkg ljlw, ah]6, n]vf, n]vf 
k/LIf0f / pQ/bfloTj÷;Dks{–;dGjo ljGb"x¿ .

-^_=	 af]8{ cGt/utsf ;ldltx¿, dxfzfvf, zfvfx¿, ljefux¿, s]Gb|, 
lgb]{zgfnox¿ tyf dftxt sfof{nox¿ .

-&_=	 sd{rf/Lx¿, sd{rf/L Joj:yfkg / hgzlQm ljsf;, sfo{ ;Dkfbgdf 
cfwfl/t k|f]T;fxg ljlw, sfo{ j}lzi6Ls/0f, tflnd÷Ifdtf ljsf;, 
sfo{ut sfo{ ljefhg (Functional Operation) . 

-*_=	 ;bfrf/ kfngf ljlw, s/bftfk|ltsf] st{Jo .

-(_=	 s/ k|zf;g;Fu ;Dj4 ICT k|of]u nufotsf k|0ffnL÷k|s[ofut÷ 
Joj:yfksLo s'/fx¿ .

-!)_=	s/ P]gx¿;Fusf] ;DaGw, g]kfn ;/sf/, cy{ dGqfno÷dGqL, ;+;b / 
c? lgsfox¿;Fusf] ;DaGw, lhDd]jf/L / clwsf/x¿ .

-!!_=	 cfGtl/s n]vf k/LIf0f lgoGq0f, ;'kl/j]If0f / e|i6frf/ lgoGq0f, 
kf/bzL{tfsf cfGtl/s pkfox¿ .

-!@_=	 /fh:j k/fdz{ ;ldlt / ;f];Fusf] ;DaGw .
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!*=	t];|f] ljsNk M c4{–:jfoQ s]Gb|Lo /fh:j af]8{sf] u7g 

-s_=	v08 !& df plNnlvt ;'wf/x¿ / tTsfnLs ;'wf/sf sfo{lbzfnfO{ tLj|tf 

lb+b} bf];|f] ljsNkdf plNnlvt /fh:j af]8{ u7gsf] @÷# jif{leq c4{–:jfoQtf 

;lxtsf] s]Gb|Lo /fh:j af]8{ u7g ug{ k|:tfj ul/G5 . k"0f{ ;/sf/L /fh:j 

af]8{sf] u7g kZrft\ ul/g] cg'ej / l;sfOsf cfwf/df kl/dfh{g ug]{ u/L 

of] c4{–:jfoQ /fh:j af]8{sf] u7g ug{ ;'emfj ul/G5 . 

-v_=	o; lgsfodf s]lGb|t /fh:j af]8{sf] b'Oj6f tx x'g]5g\ M s]Gb|Lo /fh:j 

kl/ifb\ / sfo{sfl/0fL ;ldlt . g]kfn ;/sf/sf] /fHo dGqL ;/xsf] k|d'v 

sfo{sf/L x'g]5g\, hf] kl/ifb\ / ;ldlt b'j}sf] k|d'v÷cWoIf klg x'g]5g\ . 

kl/ifb\df sfo{sfl/0fL ;ldltsf ;j} ;b:ox¿ /xg]5g\ / ;fy} cy{zf:qL, 

Joj;flos k|ltlglwx¿, :jtGq ;b:ox¿, cGo lgsfox¿ -h:t} g]kfn /fi6« 

a}+s, /f=of]=cf=, jfl0fHo÷pBf]u dGqfno, g]kfn rf6{8{ PsfpG6]G6 ;+:yf, 

g]kfn af/ sfplG;n, dxfn]vf lgoGqs sfof{no_ sf sDtLdf ljlzi6 >]0fL 

;/xsf jf cWoIf :t/sf kb]g ;b:ox¿, cy{ ;lrj tyf g]kfn ;/sf/af6 

dgf]lgt s]xL JolQm ;d]t u/L !*–@) hgf ;Ddsf] kl/ifb\\ u7g x'g]5 . 

/fhZj k/fdz{ ;ldltnfO{ ;Nnfxsf/ lgsfosf] ?kdf lg/Gt/tf klg lbg 

;lsG5 . kl/ifb\\nfO{ k/fdz{ ;ldltdf kl/0ft u/L s]xL lgofds e"ldsf lbO{ 

/fh:j ;lrjsf] cWoIftfdf sfo{sfl/0fL ;ldlt u7g ug{ klg ;lsG5 . 

-u_=	sfo{sfl/0fL ;ldltdf cWoIf÷k|d'v sfo{sf/L clws[tsf cltl/Qm ^ hgf 

;Dd c? ;b:o /fVg ;'emfj ul/G5 . ;b:ox¿df cf=/f=lj= / eG;f/ 

ljefusf dxflgb]{zsx¿, s/ gLlt x]g]{ ;x;lrj, n]vf ;b:o -;=;=:t/sf]_, 

sfg'g ;b:o -;=;=:t/sf]_ tyf Ps hgf :jtGq lj1 ;b:o /fVg ;'emfj 

ul/G5 . 

-3_=	v08 !& df em} af]8{ 5'§} klxrfg ePsf] JolQm x'g], k"jf{b]z / k'g/fjnf]sg 

;ldlt -sfo{sfl/0fL ;ldltaf6_ u7g x'g], Ph]G;L df]8]ndf sfo{ ;Dkfbg 

ug]{, 5'§} P]gåf/f u7g x'g] / Jojl:yt x'g], g]kfn /fh:j ;]jf u7g x'g] 

/ ;f]sf] k|zf;g o; af]8{n] ug]{, sd{rf/L egf{ nf]s ;]jf cfof]uåf/f x'g], 

/fh:j ;lrj klg /fh:j k|zf;gdf sDtLdf % jif{sf] cg'ej k|fKt JolQm 

x'g], sfof{Gjog lgb]{zgfno, ;bfrf/ sfof{no, s]Gb|Lo ;"rgf tyf ;+rf/ 

Joj:yfkg sfof{no nufot PsLs[t / sfo{ut ljlzi6Ls[t ;]jfx¿ k|bfg 

ug]{ dftxt lgsfo÷sfof{nox¿ :yfkgf÷ljsf; ug{ ;'emfj ul/G5 . 
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-ª_=	v08 !& df pNn]v ul/P em} af]8{sf] :yfkgfy{ / ;+rfngfy{ hf/L ul/g] 

sfg'g -P]g_ df dflysf ljifox¿sf cltl/Qm kl/ifb\\ / sfo{sf/L ;ldltsf] 

clwsf/, lhDd]jf/L / st{Jo tyf cfk;L cGt/;DaGw Pj+ g]kfn ;/sf/÷cy{ 

dGqfno;Fusf] cGt/;DaGw, /fHo dGqL ;/x cWoIf lgo'lQm ubf{ lghsf] lgo'lQm 

k|s[of, ;b:ox¿ dgf]gog k|s[of / kbfjlw l/Qm x'g] cj:yf, sfo{sfl/0fL 

;ldltdf dgf]gog x'g] lj1 ;b:osf] of]Uotf, lgo'lQm k|s[of, kbfjlw / l/Qm 

x'g] cj:yf ;d]t pNn]v ul/g' kb{5 . ;fy} k"0f{ ;/sf/L af]8{sf] t'ngfdf yk 

cfly{s, sd{rf/L Joj:yfkg / k|0ffnLut ljifox¿df tyf /fh:j k|zf;gsf 

ljifodf -/fh:j gLltsf ljifo / s/sf b/x¿sf ljifo jfx]s_ clwsf/x¿, 

lhDd]jf/Lx¿ / :jfoQtf k|bfg ug]{ u/L sfg'g lgdf{0f x'g ;'emfj ul/G5 . of] 

c4{–:jfoQ /fh:j af]8{sf] df]8]n c? d'n'sx¿df k|rlnt ;Lldt :jfoQtf 

ePsf /fh:j k|flws/0f jf g]kfnsf ljsf; ;ldltx¿sf] df]8]n xf], t/ o;df 

sd{rf/L egf{ k|s[of nf]s ;]jf cfof]unfO{ ;'lDkPsf] 5 eg] g]kfn /fh:j ;]jf 

klg g]kfn lghfdtL ;]jfsf] cleGg c+usf] ?kdf /xg] s'/f c+uLsf/ ul/Psf]  

5 . cfly{s :jfoQtfsf] xsdf v08 !& df em} s]xL nfutsf] cfwf/df ah]6 

x:tfGt/0fåf/f -cy{ dGqfnoaf6_ / s]xL ;"qut cfwf/df -s"n c;'nLsf] 

)=% k|ltzt_ yk cg'bfgåf/f af]8{n] ah]6 kfpg] u/L ;du| cfGtl/s cfly{s 

Joj:yfkg af]8{ :jo+n] ug{ kfpg] u/L -h:t} ljZjljBfnox¿, :yfgLo 

lgsfox¿_ Joj:yfkg ug{ / :jfoQtf k|bfg ug{ ;'emfj ul/Psf] 5 . o; 

df]8]nsf] c4{–:jfoQ s]Gb|Lo /fh:j af]8{sf] ;+u7g 9fFrfsf] gd"gf cg';"rL–^ 

df lbOPsf] 5 . 

-r_=	af]8{ cGt/ut /xg] dxfzfvf / ljefu÷lgb]{zgfno÷s]Gb|÷Ps]8]dLx¿ v08 

!& em} /xg] 5g\ . sfo{ cg'ejsf] cfwf/df yk lgb]{zgfno÷dxfzfvf÷;ldlt÷ 

pk;ldlt÷ljefu u7g ug{ ;lsG5 . PsLs[t / ;]jf ljlzi6Ls[t :yfgLo÷ 

ljifout sfof{nox¿ :yfkgf ub}{ hfg / ;+3Lo :j?kdf k|fb]lzs sfof{no÷ 

lgb]{zgfnox¿sf] u7g ug{ ;'emfj ul/G5 . To:t} Psåf/ ;]jf k|0ffnLsf] 

nflu 7"nf s/bftf÷demf}nf s/bftf sfof{nox¿ :yfkgf ug]{, ;]jf s]Gb|x¿ 

lj:tf/ ub}{ nfg], PsLs[t n]vf k/LIf0f sfof{no, tYof+s k|zf]wg O{sfOx¿ 

u7g ug{ ;'emfj ul/G5 . af]8{ cWoIf -sfo{sfl/0fL ;ldlt_ nfO{ ;f]em} 

k|ltj]bg ug]{ u/L cfGtl/s cg'udg, lgoGq0f / ;bfrf/ kfng sfof{Gjog 

dxfzfvf÷lgb]{zgfno :yfkgf ug{ klg ;'emfj ul/G5 . af]8{ cGt/utsf 

ljefux¿÷lgb]{zgfnox¿ klg sfo{sf/L Ph]G;Lsf] ?kdf cfˆgf] sfo{ If]q 



~ 26 ~

cg';"rL !

leqsf] ljifodf sfo{ ;~rfng ug{, s/ k|zf;g ug{ / s/ sfg'g sfof{Gjog 

ug{ :jfoQ x'g]5g\ . 

!(=	rf}yf] ljsNk M :jfoQtf ;lxtsf] /fh:j k|flws/0fsf] u7g M 

-s_=	rf}yf] ljsNksf] ?kdf 5'§} P]gåf/f g]kfn /fi6« a}+ssf] u7g / ;+rfng ljlwsf] 

cg'z/0f ub}{ Ps :jfoQ /fh:j k|flws/0f (Revenue Authority) u7g 
ug{ ;'emfj ul/G5 . pk/f]Qm ;'wf/x¿ sfof{Gjog ug{ k|f/De u/]sf] % 

jif{ kZrft\ sfo{ cg'ej / tTsfnLg cWoog÷ljZn]if0fsf cfwf/df o:tf] 

k|flws/0f u7g ug]{ ljifodf lg0f{odf k'Ug pko'Qm x'g]5 . /fh:j k|flws/0fsf] 

u7g÷;~rfng kZrft\ dftxt ljefu÷lgb]{zgfnox¿sf] Ph]G;L k|s[ltsf] 

klxrfg / sfg'gL JolQmsf] cl:tTj ;dfKt x'g]5 tyf k|flws/0fsf] gfddf 

/fh:j ;DaGwL ;Dk"0f{ sfo{x¿ -gLlt / s/sf b/x¿ jfx]s_ ul/g]5g\ . 

sd{rf/L egf{ nufot ;du| hgzlQm Joj:yfkgsf] clwsf/, c;'nL u/]sf] 

/fh:jsf] lglZrt k|ltzt -! b]lv @ k|ltzt_ k|fKt u/L jf /fh:j c;'nLaf6 

cfˆgf] vr{ s6fO{ -g]kfn /fi6« a}+s e}m_ afFsL /sd dfq g]kfn ;/sf/sf] 

;j{;l~rt sf]ifdf bflvnf ug]{ u/L cfly{s Joj:yfkgsf] ;Dk"0f{ clwsf/ 

/ :jfoQtf k|flws/0fdf lglxt /xg]5 . s/ sfg'gx¿df ;+zf]wg u/L 

k|flws/0fsf] Ph]G;L clwsf/ :yflkt ul/g]5 . 

-v_=	/fh:j k|flws/0f cy{ dGqLk|lt pQ/bfoL x'g]5 . /fh:j gLlt lgdf{0f / s/sf 

b/x¿sf ljifodf k|flws/0fn] cy{ dGqLnfO{ ;'emfj lbg]5 / afFsL ;du| 

/fh:j k|zf;gsf] lhDd]jf/L k|flws/0fsf] x'g]5 . k|flws/0f cy{ dGqL dfkm{t\ 

;+;bk|lt pQ/bfoL x'g]5 . o;sf] n]vf k/LIf0f :jtGq n]vf k/LIfsx¿åf/f 

tyf clGtd n]vf k/LIf0f dxfn]vf k/LIfsåf/f ul/g]5 . cGo ;+j}wflgs 

lgsfox¿, g]kfn ;/sf/sf dGqfno÷lgsfox¿ tyf cGo lgsfox¿;Fu 

;Dks{ / ;dGjo cy{ dGqfno dfkm{t\ x'g]5 . t/ k|ToIf ;/f]sf/sf ljifodf 

;DalGwt lgsfo;Fu ;f]em} bf]xf]/f] ;Dks{ x'g ;Sg]5 . k|flws/0fsf] cfˆgf] 

5fk x'g]5 / sfg'gL JolQmsf] ?kdf Jojxf/ ug]{5 . 

-u_=	/fh:j k|flws/0fsf] ;du| s/bftfk|lt jf ltgsf] lxt x]g]{ ;+u7gx¿k|lt 

-h:t} g]=p=jf=;+3_ ;dGoflos / ;Ddfgk"0f{ Jojxf/ ug]{ bfloTj x'g]5 . 

/fh:j k|flws/0fsf] cg'lrt÷u}/ ;Ddfghgs Jojxf/sf nflu gful/sn] 

g]kfnsf cbfntdf d'2f xfNg ;Sg]5 . s/bftfn] s/ ltbf{ nfUg] nfut -;do 

jf /sd_ ;Sbf] sd u/fpg] lhDd]jf/L k|flws/0fsf] klg x'g]5 . k|flws/0fn] 
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cfw'lgs ;"rgf tyf ;+rf/ k|ljlw (ICT) sf] k|of]u / s/bftf ;]jfsf nflu 

gjLgtd k|0ffnL÷k|s[ofx¿sf] k|of]u u/L s/bftfn] :j]R5fn] / :jrflnt 

tj/n] s/ ltg]{ k|j[lQsf] ljsf; ug{ x/;Dej k|oTg ug]{5 . ;j} s/bftfnfO{ 

;dfg / ;Ddfghgs tyf bIftf÷zLko'Qm (Professional) Jojxf/ ub}{ s/ 

gltg]{, bfo/fdf gcfpg], sd s/ ltg]{, s/ rf]/L÷hfn;fhL ug]{ jf s/ 

aSof}tf /fVg] s/bftfaf6 ;f] sfo{ lgoGq0f u/L s/ c;'nL ug{ ;f+u7lgs 

/ k|zf;lgs sf}zntf÷bIftfsf] k|bz{g k|flws/0fn] ug]{5 . ;du|df s"n 

ufx{:y pTkfbg÷ /fh:j ;+sngsf] cg'kftdf k|zf;lgs ;'wf/åf/f tyf 

s/bftfsf] ;]jf clej[l4 åf/f j[l4 Nofpg k|flws/0f lhDd]jf/ x'g]5 . 

-3_=	s/ k|zf;gdf sfd ug]{ hgzlQmnfO{ ljZj:t/sf] bIf, tflnd÷1fg÷zLko'Qm, 

ljlzi6Ls[t Pj+ k|efjsf/L agfpg] / s/bftf÷g]kfnL ;dfhsf] gh/df 

;Ddfg kfpg of]Uo agfpg] lhDd]jf/L k|flws/0fsf] x'g]5 . s/ k|0ffnL, k4lt 

/ k|s[ofx¿, ;"rgf / ;+rf/sf] k|of]u tyf Joj:yfksLo Ifdtfx¿df ;'wf/ 

NofO{ g]kfnsf] s/ ;+u7gnfO{ Jofkf/ ;xhLs/0f, t:s/L / cj}w Jofkf/ 

lgoGq0f, cGt/f{li6«o s/ k|0ffnL / k|zf;g ;+ut (Compatible), Jofkf/ 
nfutdf s6f}tL, cy{tGqsf] ljsf;, s/bftfsf] e/f];fsf] s]Gb| / ;d'lrt s/ 

;+sngsf] e/kbf]{ dfWodsf] ?kdf ljsf; ug{ / ;+:yfut ?kn] :yflkt ug]{ 

bfloTj k|flws/0fsf] x'g]5 . 

-ª_=	s/ ;+u7gsf] g}ltsjfg, e|i6frf/k|lt z"Go ;xgzLntf, ;bfrf/o'Qm 5lj 

lgdf{0f ug]{ cleef/f k|flws/0fsf] x'g]5 . /fhgLlts / aflx/L x:tIf]kaf6 

d'Qm :jtGq ;+u7g / p2]Zok|lt glthfd"ns 9+un] ;dlk{t ;+u7gsf] ?kdf 

s/ k|zf;gsf] ljsf; ug'{ k|flws/0fsf] k|fylds st{Jo x'g]5 . 

-r_=	eljiosf ;Defjgf, hf]lvdx¿sf] zf]w ug]{, gLltut ljZn]if0f / cWoog 

cg';Gwfgdf ljlzi6 :yfg agfO{ cy{ dGqLnfO{ ;du| /fh:j gLlt, s/ gLlt, 

/0fgLlt, cfly{s gLlt / s/sf b/x¿÷Joj:yfx¿ to ug{ 7f]; ;'emfj ug]{ 

bfloTj k|flws/0fsf] x'g]5 . 

-5_=	/fh:j k|flws/0fsf] u7g M dfly v08 !* df pNn]v eP em} /fHo dGqL 

;/xsf] k|flws/0fsf] cWoIf x'g]5g\ h;sf] nflu of]Uo x'g ljlzi6 >]0fL 

jf ;f] ;/xsf] kbdf slDtdf % jif{ sfd u/]sf] / /fh:j k|zf;g÷/fh:j 

gLlt÷cfly{s gLlt÷/fh:j sfg'g÷/fh:j n]vfdf :gftsf]Q/ eO{ ;f] If]qdf 

slDtdf !) jif{sf] sfo{÷gLlt÷cWoog cg';Gwfg :t/sf] cg'ej x'g'kg]{5 . 
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k|flws/0fsf] cWoIf g]=/f=a}+ssf] ueg{/ ;/xsf] k|s[ofaf6 lgo'Qm x'g]5g\ . 

cWoIf k|flws/0fsf] ;+rfns ;ldltsf] klg cWoIf x'g]5g\ / sfo{sf/L k|d'v 

x'g]5g\ . k|flws/0fsf] ;+rfns ;ldltdf cWoIf afx]s & hgf ;b:o x'g]5g\ 

h;dWo] # hgf ljifo lj1x¿ -/fh:j n]vf lj1, /fh:j sfg'g lj1 / 

s/gLlt lj1_ x'g]5g\ . afFsL $ hgf ;b:o kb]g x'g]5g\ . kb]g ;b:ox¿df 

cy{ ;lrj, g]=/f=a}+ssf] ueg{/, pBf]u jfl0fHo If]qsf] 5ftf ;+:yfsf] cWoIf 

(President, FNCCI) / k|flws/0fsf] pk sfo{sf/L k|d'v /xg]5g\ . clxn]sf] 

/fh:j k/fdz{ ;ldlt gLltut / s/sf b/x¿sf ljifodf a9L s]lGb|t /x]sf]n] 

cy{ dGqfno;Fu ;Dj4 lgsfosf] ?kdf lg/Gt/tf lbP klg x'G5, cyjf 

k|flws/0fdf :yfgfGt/0f u/] klg x'G5 . k|flws/0fdf :yfoL ;'emfj O{sfOsf] 

vf; u/L, s/ k|zf;g, s/bftfsf] k|lts[of÷dgf]efj a'‰g cfjZostf 5 . 

k|flws/0fsf] k|:tfljt ;+u7g 9fFrf cg';"rL–& df ;+nUg 5 . 

-h_=	v08 !* df pNn]v eP em} k|flws/0fdf Ps pk–sfo{sf/L k|d'v / lghsf] 

sfo{ lhDd]jf/L -;~rfng :t/sf] ;'k/Lj]If0f_ sf cltl/Qm ljlzi6 >]0fL 

;/x dftxt /xg] u/L dxfzfvfx¿, ljefux¿ / /f=k|=tf=s]Gb| ;~rfng 

ul/g' kb{5 . k|yd >]0fL ;/xsf] dftxt /xg] u/L lgb]{zgfnox¿, ;"rgf 

tYof+s Joj:yfkg s]Gb|, cfGtl/s lgoGq0f, cg'udg / ;bfrf/ k4lt kfng 

sfof{no -;f]em} cWoIfnfO{ k|ltj]bg ug]{ u/L_, Ps]8]dL / tflnd s]Gb|x¿, 

k|fb]lzs÷:yfgLo sfof{nox¿, ;]jfut ljlzi6Ls[t sfof{nox¿, 7"nf÷demf}nf 

s/bftf sfof{nox¿ -Psåf/ k|0ffnLo'Qm_, s/bftf ;]jf s]Gb|x¿, s/ n]vf 

k/LIf0f sfof{nox¿ / sfof{Gjog lgb]{zgfno :yfkgf÷Jojl:yt÷ljsl;t 

ug{ ;'emfj ul/G5 . 

-em_	/fh:j k|flws/0fdf hgzlQm ljsf;sf nflu PsLs[t /fh:j ;]jf / kbsf] 

sfo{ef/sf cfwf/df kb÷kb ;d"xdf cfwfl/t egf{ k|s[of, a9'jf k|s[of, 

sfo{ef/ cg'ejsf nflu Job Rotation, Job Enrichment, Training, zLk 

ljsf; tyf ljlzi6Ls[t÷sfo{ut kbx¿ >[hgf ug{ ;lsG5 . g]=/f=a}sn] 

em} ;dfj]lztfsf] nflu ;/sf/L gLltsf] cg'z/0f ub}}{ v'nf k+|ltof]lutfaf6 

lglZrt kbx¿df egf{ ug]{ / tTkZrft\ cfGtl/s ?kdf hgzlQm ljsf; 

ul/g' kb{5 . ! b]lv !@ tx;Ddsf] PsLs[t ;f]kfg klg sd{rf/LtGqsf] nflu 

nfu" ug{ ;lsG5 . axfnjfnf ;/sf/L sd{rf/Lx¿nfO{ pko'Qm ;dfof]hg ub}{ 

k|flws/0fsf] ;]jfdf nfg' kb{5 . ahf/ b/sf] tnj÷;'ljwfjf/] cWoog u/L 

z'? tnj / j[l4÷cGo ;'ljwfjf/] gLltut lg0f{o lnOg' kb{5 . k|flws/0fleq 
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cfGtl/s :jfoQtf ;lxtsf] ;]jf cfof]u jf s]Gb|Lo k|zf;lgs ;+u7g 
(Central Personnel Agency)÷dxfzfvf lgdf{0f ug{ ;lsG5 . /fhgLlts 
x:tIf]kaf6 arfpg ;]jf s/f/ lbg] (Service Contracts, Out-sourcing), 
aflx/L lghL sDkgLsf] ;xof]u sd{rf/Lsf] z'? 5gf}6sf] nflu (Screening) 
lng] sfo{x¿ ug{ ;lsG5 . rf6{8{ PsfpG6]G6÷s/ sfg'g lj1x¿ (Legal 
Counsels) sf] ;d"x agfpg] / ;f] ;d"xdf ahf/ b/df ahf/af6 lglZrt 
cjlwsf nflu kf/bzL{ ?kn] lj1x¿ lgo'Qm ug{ ;lsG5 . 

-`_=	k|flws/0f u7g ug]{ ljifodf agfpg' kg]{ sfg'gdf cGo s'/fx¿sf cltl/Qm 
dfly v08 !& / v08 !* df pNn]v ul/Psf cGtj{:t'x¿ dWo] ;fGble{s 
ljifoj:t' ;dfj]z ug'{ kb{5 / ;fy} k|flws/0fsf] u7gsf] p2]Zox¿ jf/] 
:ki6 pNn]v ug'{ kb{5 . ;fy} cWoIf -k|d'v sfo{sf/L_ / pk–k|d'v sfo{sf/L, 
;+rfns ;ldltdf u}x| kb]g ;b:ox¿sf] lgo'lQm÷5gf}6 k|s[of, clwsf/ 
/ sfo{If]q, kb l/Qm x'g] ljlw, kfl/>lds / ;]jf ;'ljwf, sd{rf/L ;+u7g 
;DaGwL Joj:yf, cfGtl/s÷ jfx\o÷clGtd n]vf k/LIf0f, n]vf / ah]6 
Joj:yf, ljBdfg s/ sfg'g -af]8{ ag]df ;f]sf] sfg'g ;d]t_ df ug'{ kg]{ 
;+zf]wgsf] Joj:yf -vf;u/L k|flws/0fsf] PsLs[t Ph]G;Lsf] :j?k_ h:tf 
cjojx¿ klg ;d]l6g' kb{5 . 

@)=	pk/f]Qm v08x¿ !^ b]lv !( ;Dd pNn]v ePsf $ ljsNkx¿sf] sfof{Gjog 
of]hgf -cfufdL % jif{ leq / pk|fGt_ cg';"rL–* df lbOPsf] 5 . 

@!=	 pk/f]Qm v08x¿ !^ b]lv !( ;Dd pNn]v ul/Psf ljsNkx¿ nfu" ubf{ x'g ;Sg] 
hf]lvd / nfex¿ tyf hf]lvd Go"gLs/0fsf pkfox¿ ;+lIfKtdf cg';"rL–( df 
lbOPsf] 5 . 
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ljBdfg ;+u7g 9fFrfsf ljsf; jf/] ;+lIfKt ljj/0f

cy{ dGqfno

g]kfn ;/sf/n] lj=;++= @)!( df cfly{s tyf of]hgf dGqfnosf] :yfkgf u/]sf] 
xf] . d'n'ssf] cfjlws of]hgfx¿sf] lgdf{0fsf] ;+u} o; dGqfnonfO{ d'n'ssf] cfly{s 
dfldnf ;DaGwL ljifox¿÷sfo{x¿sf] lhDd]jf/L klg k|bfg ul/Psf] lyof] . lj=;+= 
@)@) df o; dGqfnonfO{ lj36g u/L /fli6«o of]hgf cfof]u / cy{ dGqfno 5'§f5'§} 
¿kdf :yfkgf ul/Psf] xf] . o;}j]nf b]lv g} d'n'ssf] ;du| cfly{s tyf ljQLo 
dfldnfx¿sf] lhDd]jf/L÷bfloTj cy{ dGqfnon] axg ub}{ cfO/x]sf] 5 .

d'n'ssf] ljQLo tyf df}lb|s If]q;+u ;DalGwt ;Dk"0f{ ultljlwx¿sf] Joj:yfkg ug]{ 
bfloTj cy{ dGqfnodf /x]sf] 5 . ;fj{hlgs vr{ Joj:yfkg, ljQLo Joj:yfkg, /fh:j 
;+sng, ;di6Lut cfly{s :yfloTj / cfly{s ljsf;, j}b]lzs ;xfotf Joj:yfkg, 
ljb]zL ljlgdo tyf g]kfn ;/sf/sf] cNksfnLg tyf bL3{sfnLg vr{ Joj:yfkg 
;DaGwL sfo{sf] nflu cy{ dGqfnosf] :yfkgf ePsf] xf] .

cy{ dGqfnosf] ;+u7gfTds ;+/rgfM

dGqfnosf] zLif{:y txdf cy{ dGqL /x]sf 5g\ hjls sd{rf/LtGqsf] ¿kdf cy{ 
;lrjsf] g]t[Tj /x]sf] 5 . Jojxfl/s p2]Zosf nflu dGqfnonfO{ ;+u7gx¿df, 
dxfzfvfx¿df / ljefux¿df ljefhg ul/Psf] 5 . dGqfnoleq dxfzfvfx¿ 
/flvPsf 5g\ / ;x–;lrj, pk–;lrj, zfvf clws[tx¿ tyf ;xof]uL sd{rf/Lx¿sf] 
Joj:yf ul/Psf] 5 . dGqfnodf b]xfo adf]lhd dxfzfvfx¿ 5g\M

!=	 /fh:j k/fdz{ ;ldlt,

@=	 cGt/f{li6«o cfly{s ;xfotf ;dGjo dxfzfvf,

#=	 cfly{s gLlt ljZn]if0f dxfzfvf,

$=	 jh]6 tyf sfo{qmd dxfzfvf,

%=	 sfg'g tyf k/fdz{ dxfzfvf,

^=	 ;+:yfg ;dGjo dxfzfvf,

&=	 k|zf;g dxfzfvf,

*=	 cg'udg tyf d"NofÍg dxfzfvf,

(=	 /fh:j Joj:yfkg dxfzfvf,

!)=	ljQLo If]q Joj:yfkg dxfzfvf,
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cGt/f{li6«o 
cfly{s 
;xfotf 
;dGjo 
dxfzfvf 

 

cfly{s 
gLlt 

ljZn]if0f 
dxfzfvf 

 

 

jh]6 tyf 
sfo{qmd 
dxfzfvf 

 

 

ljQLo 
Joj:yfkg 
dxfzfvf 

 

 

/fh:j 
Joj:yfkg 
dxfzfvf 

 

 

cg'udg 
tyf 

d"NofÍg 
dxfzfvf 

 

 

k|zf;g 
dxfzfvf 

 

 

;+:yfg 
;dGjo 
dxfzfvf 

 

 

sfg'g 
tyf 

k/fdz{ 
dxfzfvf 

 

;lrj, cy{ ;lrj, /fh:j 

dGqL 

-xfn Joj:yf ul/Psf] /fhkqflÍt ljlzi6 >]0fLsf] ;lrj kb -/fh:j_ sf] sfo{ 

ljefhg ;DjGwL sfo{ eO/x]sf] 5 ._

dxfzfvfsf] k|d'v sfo{x¿ b]xfo adf]lhd 5g\M

!=	 /fh:j k/fdz{ ;ldltM

	 cy{ dGqfnosf] ;du| j:t'l:yltsf] cWoog ljZn]if0f u/L jflif{s jh]6 th'{dfsf] 

l;nl;nfdf ckgfpg' kg]{ /fh:j gLlt, /fh:jsf b/x¿df kl/dfh{g, ;+u7gfTds 

;'wf/, sfo{ k|lqmofut ;'wf/ tyf P]g lgoddf ;+zf]wgsf nflu g]kfn ;/sf/nfO{ 

pko'Qm ;'emfj, ;Nnfx / l;kmfl/; lbg] p2]Zon] cy{ dGqfno cGtu{t /fh:j 

k/fdz{ ;ldlt /xg] Joj:yf 5 . :yfoL k|s[ltsf] ¿kdf of] ;ldlt u7g x'g'k"j{ 

k|To]s cfly{s jif{df s]Gb|Lo 6]l/km af]8{ u7g ug]{ k|rng /x]sf]df lj=;+= @)%^ 

b]lv s]Gb|Lo 6]l/km af]8{sf] ;§f :yfoL k|s[ltsf] /fh:j k/fdz{ ;ldltsf] Joj:yf 

ePsf] xf] .

	 u7gsf] k|f/Desf s]xL jif{;Dd /fh:j dxfzfvf cGtu{t g} /xL sfo{;Dkfbg 

x'Fb] cfPsf]df ljutsf s]xL jif{x¿df Ps 5'§} dxfzfvfsf] ¿kdf sfo{ x'Fb} 

cfPsf] lyof] . lj=;+= @)^( df cy{ dGqfnosf] k'g;{+/rgf kZrft o;nfO{ 

/fh:j Joj:yfkg dxfzfvf cGtu{t /fvL ;ldltsf] sfo{;Dkfbg x'Fb} cfPsf] 

5 . ;ldltdf ;DalGwt If]qsf lj1, ljQzf:qLx¿ tyf lghL If]q;+u ;Dj4 

k|ltlglwx¿ ;dfj]z ePsf] !$ ;b:ox¿ /x]sf 5g\ . ;ldltsf] ;+of]hsdf /fh:j 

Joj:yfkg dxfzfvfsf k|d'v /xg] Joj:yf 5 eg] ;b:o ;lrjsf] lhDd]jf/L 

/fh:j Joj:yfkg dxfzfvfs} Pshgf pk–;lrjn] jxg ug]{ ul/Psf] 5 .
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@=	 cGt/f{li6«o cfly{s ;xfotf ;dGjo dxfzfvf

	 j}b]lzs ;xfotf gLltsf] th'{df, sfof{Gjog, cg'udg, d"NofÍg tyf cfof]hgfx¿sf] 
a}Í Joj:yfkg tyf cfly{s s'6gLltsf] Focal Point sf] ¿kdf sfd ug]{ / 
bftfx¿;+u j}7s, ;dGjo / Joj:yfkg ug]{ .

#=	 cfly{s gLlt ljZn]if0f dxfzfvf

	 ;/sf/L vr{, /fh:j kl/rfng, jh]6 3f6f, cfGtl/s Pjd\ jfXo C0f, d"No 
tyf d'b|fl:kmlt, df}lb|s gLlt tyf j}b]lzs ljlgdo gLlt h:tf cy{tGqsf] ljljw 
kIfx¿sf] k|j[lQ tyf d'2fx¿sf] ljZn]if0f ug]{, g]kfnL cy{tGqnfO{ cufl8 a9fpg] 
;DaGwdf cWoog cg';Gwfg ug]{, ahf/ ljZn]if0f ug]{, ahf/ d"Nosf] cg'udg 
ug]{ u/fpg] / d"No l:y/tf sfod ug]{ ;DaGwdf cfjZos pkfox¿sf] cjnDjg 
ug]{ / d'2f lgd{nLs/0f ;DaGwL sfo{ ug]{ .

$=	 jh]6 tyf sfo{qmd dxfzfvf

	 jh]6 th'{dfsf] k|f/lDes sfo{, ;Ldf (Ceiling) lgwf{/0f, ;"rgf ;+sng, jh]6 
dfu k|fKt ug]{, 5nkmndf efu lng], ah]6nfO{ clGtd ¿k lbg], :jLs[t jh]6sf] 
k|efjsf/L sfof{Gjogdf ;xof]u ug]{, jh]6 lgsf;f, /sdfGt/ / >f]tfGt/ 
Joj:yfkg ug{ ljleGg If]q 5'6\ofO{ If]q cg';f/ zfvfsf] Joj:yf ldnfpg] .

%=	 sfg'g tyf k/fdz{ dxfzfvf

	 cy{ dGqfno / cGt/ut ljefux¿nfO{ sfg'gL /fo ;Nnfx k|bfg ug]{, ljQLo 
If]qsf P]g / lgodx¿sf] d:of}bf tof/ ug]{, dGqfnosf] tk{maf6 l/6 lgj]bg 
tyf lkm/fb bfjL ug]{, g]kfn /fhkqdf k|sfzg x'g] ;"rgfsf] d:of}bf tof/ 
ug]{, ;Dkfbg ug]{ / k|sfzg ug]{, /fh:j ;DaGwL ljw]os th'{df ug]{, k}m;nf 
sfof{Gjogsf] cg'udg ug]{ / cGt/f{li6«o ;GwL ;Dem}ftfdf /fo lbg] .

^=	 ;+:yfg ;dGjo dxfzfvf

	 ;fj{hlgs ;+:yfg ;DaGwL gLlt th'{df / sfof{Gjog ug]{, ;/sf/L ;+:yfgsf] 
tnj, eQf, jf]g;, nufgL / nfef+z ;DaGwL gLlt th'{df ug]{, ;fj{hlgs ;+:yfg 
;'wf/ tyf ;fj{hlgs ;+:yfgsf aLr ;dGjo / lgodg ug]{, lghLs/0f ;DaGwL 
;"rgf k|jfx ug]{ .

&=	 k|zf;g dxfzfvf

	 dGqfnosf] ;Dk"0f{ dxfzfvfsf] jflif{s sfo{of]hgf agfO{ tf]lsPsf] sfo{ cl3 
a9fpg], dGqfno tyf cGtu{t ljefu / sfof{nox¿sf] of]hgf ;DaGwL sfo{x¿ 
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;Dkfbg ug]{, cfjZos hgzlQmsf] k|If]k0f tyf k"lt{sf] sfo{ u/L dfgj >f]t 

kl/rfng, lhG;L Joj:yfkg, cfly{s k|zf;g ;+rfng ug]{, ;"rgf k|ljlw zfvf 

dfk{mt BMIS, FMIS, RIS/System ;DaGwL sfdsf] ;dGjo ug]{, ;+;bdf k]z 

ug'{kg]{ dGqfnout k|ult ljj/0f k'l:tsf tof/ ug]{ .

*=	 cg'udg tyf d"NofÍg dxfzfvf

	 ljQLo gLltsf] cg'udg tyf d"NofÍg Pjd\ jh]6 jQmJo;+u ;DalGwt If]qut 

gLltx¿sf] cg'udg tyf d"NofÍg lgoldt ¿kdf ug]{ / u'gf;f] Joj:yfkg Pjd\ 

;"rgf clwsf/L ;DaGwL sfo{ ug]{, jh]6 tyf sfo{qmdx¿sf] cg'udg d"NofÍg 

ug]{, /fh:j gLlt tyf /fh:j ;+sngsf] cg'udg d"NofÍg ug]{, j}b]lzs ;xfotf 

;+nUg kl/of]hgfx¿sf] cg'udg tyf d"NofÍg Pjd\ ;+;bdf k]z x'g] dGqfnout 

k|ult ljj/0f k'l:tsf tof/ ug]{, cfly{s tYofÍ kl/dfhg ug]{, k|jQmfsf] e"ldsf 

lgjf{x ug]{ .

(=	 /fh:j Joj:yfkg dxfzfvf

	 /fh:j gLlt tyf dfu{bz{gx¿ th'{df / kl/dfh{g ug]{, ljBdfg /fh:j gLltsf] 

ljZn]if0f / sfof{Gjog ug]{ u/fpg], /fh:j k|If]k0f tyf jflif{s /fh:j ;+sng 

cg'dfg tof/ ug]{, cfly{s ljw]ossf] d:of}bf tof/ ug]{, cfly{s P]gdf plNnlvt 

/fh:j ;DaGwL gLlt tyf sfo{qmdx¿sf] k|efjsf/L sfof{Gjog ug]{ u/fpg], 

ljefux¿ aLr ;dGjo, cg'udg tyf ;'k/Lj]If0f Pjd\ lgb]{zg lbg] sfo{ ug]{, 

cfly{s ck/fwx¿ lgoGq0fsf] nflu gLltut ;'emfj lbg] / /fh:j k/fdz{ ;DaGwL 

sfo{x¿ ;Dkfbg ug]{ .

!)=	ljQLo If]q Joj:yfkg dxfzfvf 

	 a}Í tyf ljQLo If]qsf] ;'wf/, k'g:yf{kgf, ;dGjo, ljsf; Pj+ lj:tf/ ;DaGwL 

sfo{ ug]{, ;/sf/L vr{sf] kl/df0f / 9fFrf ;DaGwL gLltx¿sf] th'{df ug]{, ;/sf/L 

ljQLo l:yltsf] cWoog ljZn]if0f ug]{ / ljb]zL d'b|fsf] >f]tsf] cg'dfg tyf 

tYofÍ ;+sng ug]{ .

ljefux¿

cy{ dGqfno cGtu{t b]xfo adf]lhd ^ j6f ljefux¿ /x]sf 5g\ .

!=	 dxfn]vf lgoGqssf] sfof{no .

@=	 eG;f/ ljefu .
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#=	 cfGtl/s /fh:j ljefu .

$=	 /fh:j cg';Gwfg ljefu .

%=	 /fh:j k|zf;g tflnd s]Gb| .

^=	 ;DklQ ;'4Ls/0f cg';Gwfg ljefu .

dfly pNn]v ul/Psf ljefux¿sf cltl/Qm cy{ dGqfno cGtu{t !) j6f a}Í÷ljQLo 

;+:yf, ;ldlt tyf af]8{x¿ /x]sf 5g\ . ljefusf k|d'v sfo{x¿ b]xfo adf]lhd 5g\ .

!=	 dxfn]vf lgoGqssf] sfof{no M

	 dxfn]vf lgoGqssf] sfof{no g]kfn ;/sf/sf] sf]if ;+rfng ug]{ k|d'v lgsfo 

xf] . o;n] jh]6 lgsf;f adf]ldhsf ;a} ;/sf/L vr{x¿sf] ko{j]If0f (Oversee) 
ug]{, /fh:j ;+sng Pjd\ cGo cfDbfgLsf] lgoldt hfgsf/L (Tracking) ug]{ 
/ ;/sf/L PsLs[t ljQLo ljj/0f tof/ ug]{ ub{5 . o;df ljlzi6 >]0fL kbsf 

kbflwsf/L dxfn]vf lgoGqssf] g]t[Tj /x]sf] 5 . o;sf &% j6} lhNnfx¿df 

lhNnf :t/Lo sfof{nox¿ /x]sf 5g\ .

@=	 eG;f/ ljefuM

	 eG;f/ ;a}eGbf k'/fgf] ;+:yf xf] . g]kfnsf] eG;f/ k|zf;gsf] qmdj4 P]ltxfl;s 

clen]v gePtfklg lnR5jL sfndf eG;f/ ;DaGwL Joj:yf /x]sf] kfOG5 . ;g\ 

!(%! cl3;Dd cGo d'n's;+u g]kfnsf] Jofkf/ ;DaGw ;Lldt lyof] . eG;f/ 

;+/rgfsf] ljsf; eO g;s]sf] tTsfnLg cj:yfdf eG;f/ ;DaGwL sfo{ 7]Ssf 

k§fdf ug]{ ul/GYof] . lj=;+= @))& ;fn cl3;Dd d'lVtof/ dfWodaf6 s]Gb|Lo 

:t/df eG;f/sf] sfd sf7df8f}+ uf]Zjf/f eG;f/ / dw]ztkm{sf] dw]z aGbf]a:t 

c•faf6 x'g] u/]sf]df ;f]xL jif{ b]lv ;f] sfo{ cy{ dGqfno cGtu{tsf] cy{ 

cfo ljefun] x]g]{ Joj:yf eof] . lj=;+= @)!# ;fndf ;a} ahf/ c•fx¿nfO{ 

eG;f/ sfof{nodf kl/0ft ul/of] . lj=;+= @)!$ ;fndf s]Gb|df si6D; sldZg;{ 

clkm;sf] :yfkgf eof] . o;nfO{ lj=;+= @)!( ;fndf vf/]h u/L eG;f/ c•f 

/ cGtMz'Ns ;DaGwL ;Dk"0f{ sfo{ x]g]{ u/L eG;f/ tyf cGtMz'Ns 8fO/]S6/sf] 

ljefu :yfkgf ul/of] . /f0ffsfnLg zf;g Joj:yfdf ;gb ;jfnaf6 sf7df8f}+, 

t/fO{ / kxf8 eG;f/n] k[ys k[ys ¿kn] eG;f/ dx;'n p7fpg] k/Dk/fnfO{ 

eG;f/ P]g, @)!( n] cGTo u/L eG;f/ k|zf;gsf] sfo{x¿nfO{ PsLs[t u¥of] . 

lj=;+= @)@# ;fndf cGtMz'Ns / eG;f/ ljefu cnu cnu ¿kdf v8f ul/of] . 

kl/0ffd:j¿k sfo{jf]em, lgsf;L k}7f/Lsf] k[i7e"lddf d'n'sdf d"n tyf 5f]6L 
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eG;f/ sfof{nox¿ v8f ul/P . eG;f/ k|zf;gnfO{ Jojl:yt, kf/bzL{ Pjd\ 

pQ/bfoL agfO{ cGt/f{li6«o Jofkf/nfO{ ;'/lIft Pjd\ ;xh agfpg eG;f/ P]g, 

@)!( / lgodfjnL @)@% nfO{ vf/]h u/L kl5Nnf] k6s eG;f/ P]g, @)^$ / 

lgodfjnL, @)^$ nfu" ul/Psf] 5 .

	 eG;f/ ljefusf] k|d'v p2]Zo d'n'ssf] cfly{s tyf ;fdflhs ;d'Ggltsf nflu 
pTs[i6 eG;f/ ;]jf k|bfg ug''{sf ;fy} kl/kfngf nfut / ;do 36fpg], :j:Yo 
ahf/ Joj:yfsf] ;~rfngdf ;xof]u ug]{, lgof{t k|j4{g ug]{, nufgLsf nflu 
cg's'n jftfj/0f :yflkt ug]{, :j:Yo ljQLo ;+/rgfsf nflu s/f/f]k0f ug]{ / 
;dGjo ug]{ sfo{x¿ /x]sf 5g\ . o;sf ;fy} /fh:j ;+sngsf] cltl/Qm cj}w 
tyf k|ltjlGwt dfnj:t'sf] cfoft÷lgof{tnfO{ lgoGq0f u/L ;dfh / jftfj/0fsf] 
;+/If0f ug]{ e"ldsf lgjf{x ug]{, j}w Jofkf/nfO{ k|f]T;fxg ug]{, cGt/f{li6«o cfrf/ 
cg'¿k Jofkf/ ;xhLs/0fdf k|f]T;fxg ub}{ sfg'gsf] kl/kfngfdf ;'lglZrttf 
Nofpg dxTjk"0f{ e"ldsf lgjf{x ug]{ sfo{x¿ /x]sf 5g\ . eG;f/ k|zf;gnfO{ 
;"rgf k|ljlwsf] dfWodaf6 sfuhft ljlxg agfp+b} pbf/ tyf v'nf cy{ Joj:yf 
cg'¿k eG;f/ k|zf;g ug]{ lhDd]jf/L eG;f/ ljefusf] /x]sf] 5 .

eG;f/ ljefusf] ;+u7gfTds ;+/rgf

dxflgb]{zssf] ¿kdf k|zf;g tk{msf /fhkqf+lst k|yd >]0fLsf kbflwsf/Laf6 eG;f/ 
ljefusf] g]t[Tj x'g] u/]sf] 5 . ljefudf b]xfo cg';f/ b'Oj6f dxfzfvfx¿ /x]sf 5g\ 
h;sf] k|d'v /f=k= k|yd >]0fLsf pk–dxflgb]{zs /x]sf 5g\ .

!=	 gLlt tyf ;~rfng dxfzfvf .

@=	 Joj:Yffkg dxfzfvf .

plNnlvt dxfzfvf cGtu{t b]xfo adf]lhdsf zfvfx¿ /x]sf 5g\ . h;sf] k|d'vdf 
/fh:j ;d"xsf /f=k= låtLo >]0fLsf lgb]{zs /x]sf 5g\ .

!=	 gLlt tyf ;~rfng dxfzfvf cGtu{tsf zfvfx¿

-s_	eG;f/ d"NofÍg zfvf,

-v_	OG6]lnh]G;, hf]lvd Joj:yfkg tyf k/LIf0f zfvf,

-u_	 dx;'n tyf juL{s/0f zfvf,

-3_	k|of]uzfnf zfvf,

-ª_	 cg'udg zfvf,

-r_	tYofÍ ljZn]if0f zfvf .
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@=	 Joj:yfkg dxfzfvf cGtu{tsf zfvfx¿

-s_	of]hgf tyf ;]jf zfvf,

-v_	;"rgf k|0ffnL ;~rfng zfvf,

-u_	 cfly{s k|zf;g zfvf,

-3_	k|zf;g zfvf,

-ª_	 eG;f/ ;'wf/ tyf cfw'lgsLs/0f zfvf,

-r_	;"rgf k|0ffnL k"jf{wf/ tyf ljsf; zfvf .

dfly pNn]v ul/Psf zfvfx¿sf ;fy} sfg'g O{sfO, ;bfrf/ k|j4{g ;lrjfno,  
lhG;L Joj:yfkg O{sfO, hgzlQm ljsf; O{sfO, ;]jfu|fxL ;]jf sIf, ahf/ ;e]{If0f 
O{sfO klg dxfzfzvf cGtu{t /x]sf 5g\ . ljefu cGtu{t Psj6f eG;f/ hfFrkf; 
k/LIf0f sfof{no, #) j6f eG;f/ sfof{nox¿ / !$# j6f 5f]6L eG;f/ sfof{nox¿ 
/x]sf 5g\ .
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#=	 cfGtl/s /fh:j ljefuM

	 lj=;+= @)!& ;fndf s/ ljefusf] :yfkgf ePsf] xf] . d'n'sleq c;'n ul/g] ;a} 

k|sf/sf cfGtl/s s/x¿nfO{ Pp6} ;f+u7lgs ;+/rgfleq PsLs/0f u/L Pp6} 

lgsfoaf6 k|zf;g ug{ tTsfnLg d"No clej[l4 s/ ljefu / s/ ljefunfO{ ufe]/ 

lj=;+= @)%* ;fn j}zfv ! ut] cfGtl/s /fh:j ljefu u7g ePsf] xf] . s/ 

sfg'gx¿sf] sfof{Gjog ug]{ / cfos/, d"No clej[l4 s/, cGtMz'Ns, ;jf/L s/ 

/ dgf]/~hg s/ -rnlrq ljsf; z'Ns_, ljz]if z'Ns h:tf s]xL z'Ns / dx;'n 

;DaGwL k|zf;g ug]{ sfo{x¿ cfGtl/s /fh:j ljefusf] bfloTjdf kb{5g\ . o:t} 

k|sf/n] ;/sf/sf] nfef+;, b:t'/ (Royalties) h:tf u}x| s/ /fh:jsf] cg'udg ug]{ 

ljefusf] lhDd]jf/L /x]sf] 5 . ljefusf] b]xfo adf]lhd k|d'v sfo{x¿ /x]sf 5g\M

-s_	s/ k|zf;g -cfos/ / d"No clej[l4 s/_,

-v_	s/ gLlt,

-u_	s/bftf ;]jfx¿,

-3_	 btf{, /fh:j ;+sng,

-ª_	 s/ n]vf k/LIf0f,

-r_	s/ sfg'g sfof{Gjog / cGj]if0f÷cg';Gwfg,

-5_	k'g/fjnf]sg / k'g/fj]bg,

-h_	s/ lkmtf{ (Tax Refund)

-´_	clu|d ;dfb]z (Advance Ruling)

-`_	s/ ;GwL / cGt/f{li6«o s/ ;DjGwL sfo{,

-6_	 cGtMz'Ns / dlb/f k|zf;g,

-7_	 u}x| s/ cg'udg .

cfGtl/s /fh:j ljefusf] ;+u7gfTds ;+/rgfM

cfGtl/s /fh:j ljefusf] k|d'vdf /fhkqflÍt k|yd >]0fLsf dxflgb]{zs /x]sf 5g\ . 

dxflgb]{zs cGtu{t k|zf;sLo k'g/fjnf]sg zfvf / ljz]if1 ;d"x k|ToIf ¿kdf 

/x]sf 5g\ . ljefudf $ j6f dxfzfvfx¿ pk–dxflgb]{zs -/f=k=k|yd >]0fL_ cGtu{t 

/xg] u/L Joj:yf ul/Psf 5g\ . dxfzfvf cGtu{t ljleGg zfvfx¿df lgb]{zs -/f=k= 

låtLo >]0fL, /fh:j ;d"x_ sf] g]t[Tj /x]sf] 5 . ljefudf Joj:yf ul/Psf dxfzfvf 

tyf zfvfx¿ b]xfo adf]lhd 5g\ .
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!=	 ;~rfng dxfzfvf

-s_	s/bftf ;]jf zfvf,

-v_	s/ k/LIf0f Joj:Yffkg zfvf,

-u_	 cg';Gwfg tyf ljsf; zfvf,

-3_	s/ ;+sng zfvf,

-ª_	 aSof}tf zfvf,

-r_	j]¿h' zfvf .

@=	 ;"rgf k|ljlw Joj:Yffkg dxfzfvf

-s_	Joj:Yffkg ;"rgf k|0ffnL zfvf,

-v_	;"rgf ;~rf/ k|ljlw zfvf .

#=	 cGtMz'Ns dxfzfvf

-s_	cGtMz'Ns Joj:yfkg zfvf,

-v_	cGtMz'Ns gLlt ljZn]if0f tyf ljsf; zfvf .

$=	 gLlt ljZn]if0f tyf Joj:yfkg dxfzfvf

-s_	cGt/f{li6«o s/ zfvf,

-v_	gLlt ljZn]if0f zfvf,

-u_	s/ k/LIf0f k'g/fjnf]sg zfvf,

-3_	cg'udg tyf d"NofÍg zfvf,

-ª_	 of]hgf tyf ;+zfwg ljsf; zfvf,

-r_	sfg'g zfvf,

-5_	;fdfGo k|zf;g zfvf .

ljefu dftxt Psj6f 7"nf s/bftf sfof{no, @@ j6f cfGtl/s /fh:j sfof{nox¿ / 

!# j6f s/bftf ;]jf s]Gb|x¿ /x]sf 5g\ . cfGtl/s /fh:j sfof{no jf s/bftf ;]jf 

s]Gb| gePsf lhNnfdf ;DalGwt lhNnfsf] sf]if tyf n]vf lgoGqs sfof{no dfk{mt 

s/bftf ;]jf k|bfg ug]{ / /fh:j ;+sng ug]{ sfo{ Joj:yf ldnfOPsf] 5 .
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$=	 /fh:j cg';Gwfg ljefuM

	 /fh:j cg';Gwfg ljefusf] :yfkgf lj=;+= @)%) df ePsf] xf] . o; k"j{ 
lj=;+=@)#$ df cy{ dGqfnodf /fh:j cg';Gwfg dxfzfvf :yfkgf eO{ /fh:j 
cg';Gwfg / cfly{s ck/fw lgoGq0f ug]{ sfo{sf] yfngL ePsf] lyof] . kl5 cfP/ 
o;} dxfzfvfnfO{ ¿kfGt/0f u/L ljefu :yfkgf ul/Psf] xf] .

	 cfly{s ;"rgf k|0ffnLsf] dfWodaf6 kf/bzL{ cy{tGq, :jR5 Pjd\ pQ/bfoL 
/fh:j k|zf;gsf] ljsf; u/L /fh:j r'xfj6 tyf cfly{s ck/fw lgoGq0f ug]{ 
ljefusf] p2]Zo /x]sf] 5 . s/ tyf u}/ s/ /fh:j r'xfj6 Pjd\ cfly{s ck/fwsf] 
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cg';Gwfg tyf lgoGq0f, ljb]zL ljlgdosf] cj}w cf];f/ k;f/ tyf ckrngsf] 

cg';Gwfg u/L d'2f bfo/ ug]{, / /fh:j k|zf;gsf] ;'wf/ tyf k|efjsfl/tfsf 

nflu gLltut k[i7kf]if0f ug]{ ljifo ljefusf] sfo{If]q /x]sf] 5 . /fh:j r'xfj6 

-cg';Gwfg tyf lgoGq0f_ P]g, @)%@, ljb]zL ljlgdo lgoldt ug]{ P]g, @)!( 

cGtu{t tf]lsPsf sfo{x¿ ug{ ljefunfO{ ;'lDkPsf] 5 . o;}u/L eG;f/ P]g, 

@)^$, d"No clej[l4 s/ P]g, @)%@ / cGtMz'Ns P]g, @)%* adf]lhd eG;f/ 

clws[t, s/ clws[t / cGtMz'Ns clws[tsf] ;d]t clwsf/ k|of]u ug{ kfpg] u/L 

clwsf/ k|Tofof]hg ul/Psf] 5 .

	 k|f/Dedf s/ /fh:j r'xfj6sf] cg';Gwfg, txlssft / lgoGq0f ug]{ lhDd]jf/L 

kfPsf]df cf=j= @)^%.)^^ b]lv u}x| s/ /fh:jsf] ;d]t cg';Gwfg, txlssft 

/ sf/jfxL ug]{ lhDd]jf/L kfPsf] 5 . ;du|df /fh:j r'xfj6 Pjd\ lgoGq0f ug]{ 

sfo{sf nflu ljefu lhDd]jf/ /x]sf] 5 .

	 ;+u7gfTds ;+/rgf

	 ljefudf /f=k=k|yd >]0fLsf dxflgb]{zssf] g]t[Tj /x]sf] 5 . dxflgb]{zs cGtu{t 

Pshgf pk–dxflgb]{zs -/f=k=k|yd >]0fL_ sf] Joj:yf ul/Psf] 5 . ljefudf 

Joj:yf ul/Psf] k|zf;g Pjd\ ;"rgf dxfzfvf / cg';Gwfg Pjd\ d'2f bfo/ 

dxfzfvfdf Ps Ps hgf /f=k= låtLo >]0fL -/fh:j_ sf lgb]{zs /xg] Joj:yf 

/x]sf] 5 . oL dxfzfvf cGtu{tsf k|zf;g zfvf, cg';Gwfg zfvf / ;"rgf 

zfvfdf /f=k= t[tLo >]0fL -/fh:j_ sf clws[t /xg] Joj:yf ldnfOPsf] 5 . 

o;}u/L n]vf zfvfdf /f=k= låtLo >]0fLsf n]vf clws[t / sfg'g zfvfdf lhNnf 

jlsn -/f=k=t[tLo >]0fL_ /xg] Joj:yf ldnfOPsf] 5 .

	 ljefu cGtu{tsf] $ j6f If]qLo O{sfO sfof{nox¿ O6x/L, kyn}of, j'6jn / 

sf]xnk'/df /f=k= låtLo >]0fL -/fh:j_ sf clws[t /xg] Joj:yf /x]sf] 5 .

%=	 /fh:j k|zf;g tflnd s]Gb|M 

	 g]kfn ;/sf/sf] /fh:j tyf cfly{s k|zf;gsf] If]qdf sfo{/t hgzlQmsf] Ifdtf 

clej[l4sf] d"n p2]Zosf ;fy lj=;+= @)#& kmfu'g @( ut] /fh:j k|zf;g tflnd 

s]Gb|sf] :yfkgf ePsf] xf] . tflnd s]Gb|sf] sfo{x¿ b]xfo adf]lhd 5g\M

-s_	/fh:j ;d"x / n]vf ;d"xsf sd{rf/Lx¿sf] ;]jf k|j]z, ;]jfsfnLg / 

cNksfnLg tflnd ;+rfng ug]{ .

-v_	kf7\oqmd lgdf{0f, kl/dfh{g / cBfjlws ug{] .
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-u_	 tflndsf] cfjZostf klxrfg Pjd\ k|efjsfl/tfsf] d"NofÍg ug]{ .

-3_	tflndsf ljifo j:t';+u ;DalGwt lj1x¿sf] ;"rL tof/ u/L kl/dfh{g ug]{ .

-ª_	 cfly{s tyf /fh:j k|zf;gsf If]qdf cWoog cg'';Gwfg ug]{ .

	 s]Gb|sf] k|d'vsf ¿kdf /f=k=k|yd >]0fLsf tflnd k|d'v /xg] Joj:yf /x]sf] 5 . 
s]Gb|n] j]nfjvt lhNnfx¿df /fh:j ;d"xsf sd{rf/Lx¿nfO{ 5f]6f] cjlwsf] 
:ynut tflnd k|bfg ug]{ u/]sf] 5 . 

^=	 ;DklQ ;'4Ls/0f cg';Gwfg ljefuM 

	 g]kfn ;/sf/sf] ldlt @)^*.)#.)! sf] lg0f{ofg';f/ ;DklQ ;'4Ls/0f cg';Gwfg 
ljefu :yfkgf ePsf] xf] . o; cl3 ;DklQ ;'4Ls/0f lgoGq0f P]g, @)^$ 
sfof{Gjogdf cfPkl5 ;f] P]g adf]lhd sfo{;Dkfbg ug{ lj=;+= @)^% df /fh:j 
cg';Gwfg ljefunfO{ lhDd]jf/L tf]lsPsf] lyof] . kl5Nnf] k6ssf] g]kfn ;/sf/sf] 
ldlt @)&).)!.!( sf] lg0f{ofg';f/ ljefusf] ;+u7g ;'b[9Ls/0f ug{ gofF ;+u7g 
;+/rgf :jLs[t eO;s]sf] 5 .

	 ck/fwhGo sfo{af6 k|fKt ;DklQnfO{ ;'4Ls/0f ug]{ sfo{ lgjf/0f ug'{ ljefusf] 
k|d'v p2]Zo /x]sf] 5 . ;DklQ ;'4Ls/0f tyf cft+sjfbL lqmofsnfk / cfd 
ljgfzsf xftltof/df x'g] ljQLo nufgLaf6 x'g]÷kg]{ uDeL/ cfly{s / ;fdflhs 
k|efjd'Qm d'n'ssf] l;h{gf ug]{ ljefusf] ;f]r / b"/b[li6 /x]sf] 5 .

	 Pp6} dfq sfof{nosf] ?kdf /x]sf] ljefusf] g]t[Tj /f=k=k|yd >]0fLsf 
dxflgb]{zsaf6 x'g] u/]sf] 5 .
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/fh:j ;+u7gx¿ af/] ul/Psf k"j{ cWoog /  
;'emfjx¿sf] ;+lIfKt ljj/0f

!=	 o'j/fh vltj8f ;+of]hsTjsf] ljQLo ;'wf/ sfo{bnn] lj=;+= @)^) h]7df lbPsf] 
k|ltj]bgn] sfg'gL ;+/rgf tof/ u/L /fh:j af]8{ :yfkgf ug{ / ;f]df ljlzi6 
>]0fLsf] /fh:j ;lrjn] cWoIftf ug]{ u/L /fh:j x]g]{ ;x;lrj, sfg'g lj1 Pj+ 
@ hgf;Dd cGo lj1x¿ ;b:o /x]sf] sfo{sfl/0fL af]8{ / ;/f]sf/jfnfx¿;+u 
;Nnfx ug]{ /fh:j k/fdz{ ;ldlt /fVg ;'emfj u/]sf] lyof] . ;f] sfo{bnn] 
cfjZostfg';f/ /fh:j ;DaGwL ljefuLo k|d'vx¿nfO{ cfdlGqt ;b:osf] ?kdf 
/fVg ;lsg] ;Nnfx lbPsf] lyof] . ;fy} :jfoQ /fh:j k|flws/0f :yfkgfsf] 
;+efJotf cWoog ug{ / /fh:j k|x/L an u7g ug{ klg ;'emfj u/]sf] lyof] 
-vltj8f / cGo, lj=;+= @)^)_ .

@=	 cfy{/ dfgn] h'g, @))$ df g]kfndf c4{–:jfoQ /fh:j k|flws/0fsf] ;+efjgf af/] 
k|ltj]bg lbPsf 5g\ . Nofl6g cd]l/sf / clk|msfsf ljsf;zLn b]zx¿sf] :jfoQ 
/fh:j k|flws/0fx¿sf] ;dLIff ub}{ g]kfndf o:tf] k|flws/0fsf] cfjZostfsf] 
ljQLo kIf, hgzlQmsf] kIf / g]kfns} cGo :jfoQ k|flws/0fsf] cg'ejsf] 
ljZn]if0f o; k|ltj]bgdf ul/Psf] 5 . k|flws/0f :yfkgfsf nflu z'?df lnOg' 
kg]{ sbdx¿, u7g sfof{Gjog ;ldltn] ug'{kg]{ sfo{x¿ af/] ;'emfj lb+b} o; 
k|ltj]bgn] cfjZos P]gsf] z'? d:of}bf, ;+u7g tflnsf, sd{Rff/L gLlt / egf{ 
k|lqmof, k|flws/0fsf] z'?sf jif{x¿sf] ljQ Joj:yf / lng'kg]{ lg0f{ox¿sf] >[+vnf 
af/] ;d]t o; k|ltj]bgdf ;'emfj ul/Psf 5g\ . cfy{/ dfgsf] ljrf/df :jfoQ 
/fh:j k|flws/0fsf] :yfkgfn] s/ k|zf;gsf] bIftf / pTkfbsTjdf j[l4 cfpg], 
cjfl~5t /fhgLlts x:tIf]kaf6 hf]lug], pQ/bfloTj a9\g] / e|i6frf/ 36\g] 
x'G5 . dfgsf] lgisif{df o:tf] k|flws/0fsf] u7g cfk}mdf g} ;'wf/sf] cr"s z:q 
t xf]Og, t/ s/ k|zf;gsf] cfw'lgsLs/0f ug{ –/fhgLlts OR5fzlQm eP– Pp6f 
7"nf] uGtJodf rflx k'luG5 -dfg, ;g\ @))$_ .

#=	 dw's/ zDz]/ /f0ffsf] ;+of]hsTjdf u7Lt eG;f/ k|zf;gsf] ;'wf/ tyf 
cfw'lgsLs/0fsf nflu ;'emfj sfo{bnn] uf]ljGb yfkfsf] g]t[Tjdf @)^@ ;fndf 
lbPsf] k|ltj]bgn] eG;f/ ljefusf] ;+u7gfTds :j?kdf Jofks kl/jt{g NofO{ 
Internal Inspection Unit, Programme Management Staff, Intelligence Unit / 
Legal Unit /fVg, #) j6f eG;f/ sfof{nox¿ PsLs/0f u/L !# j6f dfq d"n 
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eG;f/ sfof{no /fVg, clws[td"ns eG;f/ k|zf;gsf] ;fy} eG;f/ sfof{nox¿nfO{ 

-s_, -v_ / -u_ u/L # j6f juL{s/0fdf /fVg ;'emfj u/]sf] 5 . -/f0ff / cGo, 

lj=;+ @)^#_ .

$=	 /fh:j k/fdz{ ;ldltsf tTsfnLg ;b:o ?k Hof]tLsf] ;+of]hsTjdf u7Lt 

pk;ldltn] lj=;+= @)^@ h]7df lbPsf] k|ltj]bgdf /fh:j af]8{ jf /fh:j 

k|flws/0fdf /fh:j k|zf;gnfO{ ljsl;t ug{ cWoog 6f]nL u7g u/L o;df 

sfg'gL, k|zf;lgs, sfo{ ;+rfng :t/ / /fh:j ;+sngdf k'Ug] of]ubfg Pj+ 

;sf/fTds÷gsf/fTds kIfsf] cWoog u/fpg ;'emfj lbOPsf] lyof] . -Hof]tL / 

cGo, lj=;+= @)^@_ .

%=	 gf/fo0f/fh ltjf/L ;+of]hs /x]sf] /fh:j k|zf;g ;+u7gfTds ;+/rgf ;'wf/ 

;'emfj sfo{bnsf] lj=;+= @)^# h]7sf] k|ltj]bgdf z'? jif{ cy{ dGqfno / /fh:j 

;DaGwL ljefux¿ aLr sfo{;Dkfbg ;Demf}tf u/L ;'wf/ sfo{qmdx¿ rfn' /fVg], 

To;kl5sf] jif{df ef/tsf] h:tf] t/ Pp6} s]Gb|Lo /fh:j ;ldlt -af]8{_ u7g ug]{ 

/ s]xL jif{sf] cg'ejsf] cfwf/df :jfoQ /fh:j k|flws/0f u7g ug]{ gLlt to 

ug{ ;'emfj ul/Psf] 5 . ;fy} /fh:j ljefux¿sf] k|d'v ljlzi6 >]0fLsf] /fVg], 

k|zf;sLo k'g/fjnf]sgsf nflu 5'§} ;ldlt jgfpg], eG;f/ k|zf;g cGtu{t 

If]qLo sfof{nox¿ :yfkgf ug]{, cGtMz'Ns k|zf;gnfO{ ;'b[9 jgfpg 5'§} ljefu 

u7g ug]{ jf eG;f/ ljefudf ;fg]{, /fh:j ;d"x k|j]zsf nflu cy{ zf:q, 

jfl0fHo zf:q jf sfg'gsf] l8u|L clgjfo{ ug]{, /fh:j ;'/Iff an u7g ug]{, @! 

cf}+ ztfJbLsf] r'gf}tL ;fdgf ug{ ;Ifd x'g] u/L /fh:j ;+u7gsf] cfw'lgsLs/0f 

ug{ ;d]t ;'emfjx¿ lbOPsf 5g\ . -ltjf/L / cGo, lj=;+= @)^#_ .

^=	 >Ls[i0f >]i7n] cfGtl/s /fh:j ljefusf] ;+u7g / Joj:yfkg cWoog u/L lj=;+= 

@)^^ c;f/df lbPsf] k|ltj]bgdf cfGtl/s /fh:j ljefudf ljlzi6 >]0fLsf] ! 

dxflgb]{zs / ;x;lrj :t/df % dxfzfvfx¿ /fVg l;kmfl/; ul/Psf] 5 . ljefu 

/ cGtu{t sfof{nox¿nfO{ ;]jfu|fxLd'vL ;+u7gfTds ;+/rgfdf kl/jt{g ug{ 

;'emfj ul/Psf] 5 ->]i7, lj=;++ @)^^_ . dbg s'df/ bfxfn ;+of]hsTjsf] s]Gb|Lo 

/fh:j af]8{ u7g ;DaGwdf cWoog ug{ u7Lt sfo{bnn] lj=;+= @)^^ d+l;/df 

lbPsf] k|ltj]bgdf /fh:j k|zf;gnfO{ PsLs[t ?kdf ;+rfng ug{ sfo{sf/L 

clwsf/ ;lxtsf] c4{–:jfoQ 5ftf ;+u7gsf] ?kdf s]Gb|Lo /fh:j af]8{sf] :yfkgf 

ug{, ;f]sf nflu 5'§} sfg'g agfpg, gLltut ;jfndf af]8{ cy{ dGqfnosf] 

;Nnfxsf/L lgsfo x'g] / k|zf;lgs ;jfndf :jfoQ x'g] lsl;dsf] ;+:yf agfpg 

;'emfj ul/Psf] 5 . af]8{sf] ;+rfns kl/ifb\ cy{ dGqLsf] cWoIftfdf a9Ldf @% 
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

;b:oLo x'g] u/L u7g x'g / /fh:j k|zf;g tyf /fh:j k|0ffnL;+u ;DalGwt 
;a} If]qsf] k|ltlglwTj o; kl/ifb\df x'g ;'emfj ul/Psf] 5 . /fh:j ;lrj o;sf] 
;b:o ;lrj x'g ;'emfj lbOPsf] 5 . /fh:j ;lrjsf] cWoIftfdf % ;b:oLo 
/ Pshgf gLlh If]qsf] klg k|ltlglwTj x'g] u/L sfo{sf/L af]8{ u7g u/L b}lgs 
k|zf;g ;rfng ug{ ;'emfj lbOPsf] 5 . ;fy} /fh:j k'g/fjnf]sg ;ldlt -l/De' 
Kofg]n_, /fh:j cWoog tyf tflnd k|lti7fg tyf 5'§} /fh:j dGqfnosf] :yfkgf 
ug{ klg ;'emfj ul/Psf] 5 . -bfxfn / cGo, lj=;+= @)^^_ . 

&=	 o' P; P cfO 8L åf/f ;xof]u ul/Psf] / rf6{8{ Psfp06]06 g/]Gb| e§/fO{sf] g]t[Tjdf 
cWoog ul/Psf] eG;f/ k|zf;gsf] ;+u7g / Joj:yfkgsf] k'g;{+/rgf ljifos 
cWoog k|ltj]bgn] -;g\ @)!# k]mj|'c/L_ eG;f/ k|zf;gsf] cfw'lgsLs/0fsf nflu 
y'k|} ;'emfjx¿ lbPsf] 5 . cGo ;'emfjx¿sf cltl/Qm o; cWoog k|ltj]bgn] 
sfnfGt/df /fh:j af]8{ u7g ug{ / ;f]df ljlzi6 >]0fLsf] cWoIfsf cltl/Qm 
eG;f/ / cfos/÷d"=c=s/÷ cGtMz'Nssf] cg'ej ePsf !÷! hgf k|yd >]0fLsf 
clws[tx¿ ;b:o / @) jif{sf] cg'ej k|fKt rf6{8{ Psfp06]06 / clwjQmf ;b:o 
u/L % ;b:oLo af]8{ agfpg ;'emfj ul/Psf] 5 . ;fy} k|yd >]0fL;DdnfO{ /fh:j 
;d"xdf ;d"xLs[t ug{, /fh:j ;lrjsf] Joj:yf ug{, Customs Command Force 
u7g ug{ / /fh:j cg';Gwfg ljefusf] sfo{;+u :ki6tf Nofpg h:tf ;'emfjx¿ 
klg of] k|ltj]bgdf ;dfj]z 5 . -e§/fO{, ;g\ @)!#_ .

*=	 cGt/f{li6«o d'b|f sf]if (IMF) sf df}/Lg ls8n] dfr{ @)!# df cfGtl/s /fh:j 
ljefusf] gofF ;+u7g 9fFrf af/] lbPsf] k|ltj]bgdf -ljefuLo k|of]hgsf] nflu 
dfq_ s]Gb|Lo /fh:j af]8{ af/] cfjZos lg0f{o lng ;'emfj ub}{ cfGtl/s 
/fh:j ljefusf] dxflgb]{zs kb ljlzi6 >]0fLsf] x'g] u/L :t/f]GgtL ug{, % 
gofF dxfzfvfx¿ -;]jf, sfof{Gjog, gLlt / of]hgf, ;"rgf k|ljlw tyf ;fdfGo 
;]jfx¿_ :Yffkgf ug{, demf}nf s/bftf sfof{no :yfkgf ug{, gofF ;+u7g 9fFrf 
sfof{Gjog ug{ Ps cGtl/d of]hgf agfO{ nfu" ug{, ;'wf/ 6f]nL u7g ug{ 
nufotsf ;'emfjx¿ ul/Psf 5g\ -ls8, ;g\ @)!#_ . 
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/fh:j ;+u7g jf/] ljutsf /fh:j k/fdz{ ;ldltsf  
ljleGg ;'emfjx¿sf] ;+lIfKt ljj/0f

!=	 s]Gb|Lo 6\ofl/km af]8{, @)%^ M

•	 s/sf gLltdf k'/fjnf]sg ug{ / cg'udg ug{ :yfoL /fh:j af]8{ (Revenue 
Board) sf] Joj:yf x'g'kg]{ . 

•	 /fli6«o tyf cGt/f{li6«o cfly{s ultljwL nufot, b]zsf] k|ToIf Pjd\ ck|ToIf 

s/ / u}x| s/ ljifosf] ljljw kIfsf] cWoog, cg';Gwfg u/L pko'Qm 

sbdx¿ rfNg / ;f]sf] sfof{Gjog ;d]t ug{ lghL If]qnfO{ klg ;+nUg u/fO{ 

:yfoL ?kdf Revenue Board sf] u7g ul/g'kg]{ . 

@=	 /fh:j k/fdz{ ;ldlt, @)%& M

•	 rf]/L lgsf;L k}7f/L lgoGq0fsf nflu cljnDj æ/fh:j k|x/LÆ u7g ug]{ .

•	 æ/fh:j k|x/LÆ sf] u7g gx'Gh]n ;LdfjtL{ If]qx¿df dfq ljz]if ?kdf k|x/L 

kl/rfng ug]{ . 

•	 s/ clws[t jf sfof{non] u/]sf] lg0f{o pk/ ljefusf dxflgb]{zssf] 

;+of]hsTjdf lghL If]q ;lDdlnt Ps ;ldlt u7g u/L ;f] ;ldltaf6 s/ 

lgwf{/0f cfb]z pk/ k'g/fjnf]sg ;'Gg] Joj:yf x'g' kg]{ . 

#=	 /fhZj k/fdz{ ;ldlt, @)%* M

•	 s]xL ;do cl3b]lv z'? ul/Psf] k|efjsf/L u:tL kl/rfngaf6 /fh:j 

kl/rfngdf ;sf/fTds ;+s]t b]lvg yfn]sf]n] xfnsf] c:yfoL u:tL 

kl/rfngsf] ;+/rgfsf] ;6[fdf j}slNks tyf bLuf] ;+/rgf tof/  

ug'{kg]{ . 

•	 /fh:j k|x/L u7gsf] sf/jfxL oyflz3| 6'+uf] nufpFg] / /fh:j k|x/Lsf] :yfoL 

Joj:yf u/L lgoldt ?kdf v'nf ;Ldfaf6 x'g] t:s/L lgoGq0f sfo{nfO{ bLuf] 

?kdf ;zQm jgfp+g] .

•	 ;/sf/n] /fhZj gLltsf ;DjGwdf u/]sf lg0f{on] b]zsf] cy{tGqdf kf/]sf] 

k|efjsf jf/]df k/fdz{ ;ldltnfO{ k|efjsf/L 9+un] cg'udg÷cWoog ug]{ 

Joj:yf x'g'kg]{ .
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

$=	 /fhZj k/fdz{ ;ldlt, @)%( cfiff9 M

•	 ;Ldfgfaf6 x'g] rf]/L lgsf;L k}7f/L lgoGq0fsf nflu /fh:j k|x/Lsf] bLuf] 
;+/rgf oyfzSo rf+8f] tof/ ug'{kg]{ . 

%=	 /fhZj k/fdz{ ;ldlt, @)%( kf}if M

•	 rf]/L lgsf;L÷k}7f/L lgoGq0f sfo{nfO{ k|efjsf/L jgfpg /fh:j k|x/Lsf] 
:yfkgf u/L lbuf] ;+/rgf v8f ug]{ sfo{nfO{ oyflz3| 6'+uf] nufpg] .

•	 /fh:j k|x/L u7g gx'Gh]n;Dd xfnsf] u:tL Joj:yfnfO{{ cem ultlzn 
jgfpg] . 

•	 cfos/nfO{ a9L ;/n, :ki6 / kf/bzL{ agfpg / b]lvPsf sdL sdhf]/L 
/ bf]xf]/f] cy{ nfUg] Joj:yfsf] cGTo ug]{ p2]Zon] gof+ cfos/ P]g, @)%* 
sfof{Gjogdf cfO{;s]sf] x'+bf o;sf] k|efjsf/L sfof{Gjogsf] nflu s/ 
k|zf;g / gLlh If]q b'j}n] ;+o'Qm k|of; ug'{kg]{ . o;sf] nflu gLlh If]q 
;d]tsf] ;xefuL x'g] u/L cfGtl/s /fh:j ljefudf Ps ;ldltsf] lgdf{0f 
ul/g' kg]{ . 

^=	 /fhZj k/fdz{ ;ldlt, @)^) cfiff9 M

•	 eG;f/ k|zf;gsf] cf};t ;+sng vr{ (Average Collection Cost) t'ngfTds 
?kdf Hofb} Go"g /x]sf] 5 . /fh:j ;+sngdf ePsf] nufgLnfO{ Wofg 
lbO eG;f/ sfof{nox¿sf] ef}lts ;'wf/ tyf Logistic support / sd{rf/L 
pTk]|/0ff ;d]tnfO{ Wofgdf /fvL s"n ;+sng vr{sf] sDtLdf klg )=%Ü 
jh]6 o; k|of]hgsf] nflu ljlgof]hg u/L eG;f/ sfof{nox¿sf] ef}lts 
;'wf/ ub}{ n}hfg' kg]{ . 

&=	 /fhZj k/fdz{ ;ldlt, @)^) kf}if M

•	 /fh:j k|x/L u7g gx'Gh]n;Dd xfnsf] u:tL Joj:yfnfO{{ cem ultlzn 
jgfpg] .

•	 cfos/nfO{ a9L ;/n, :ki6 / kf/bzL{ agfpg / b]lvPsf sdL sdhf]/L 
/ bf]xf]/f] cy{ nfUg] Joj:yfsf] cGTo ug]{ p2]Zon] gof+ cfos/ P]g, @)%* 
sfof{Gjogdf cfO{;s]sf] x'+bf o;sf] k|efjsf/L sfof{Gjogsf] nflu s/ 
k|zf;g / gLlh If]q b'j}n] ;+o'Qm k|of; ug'{kg]{ . o;sf] nflu gLlh If]q 
;d]tsf] ;xefuL x'g] u/L cfGtl/s /fh:j ljefudf Ps ;ldltsf] lgdf{0f 
ul/g' kg]{ . 
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*=	 /fhZj k/fdz{ ;ldlt, @)^! cfiff9 M

•	 /fh:j k|zf;gnfO{ k|efjsf/L ?kdf ;+rfng ug{ /fh:j ;DaGwL 

ljefu÷ sfof{nox¿sf] ef}lts cj:yfdf ;'wf/ ug]{ tyf sfof{nonfO{ 

cfjZos kg]{ Go"gtd ;'ljwfdf a[l4 ug]{ h:tf sfo{nfO{ lg/Gt/tf 

lbg'kg]{ . sd{rf/Lx¿sf] sfo{;Dkfbgsf] cfwf/df d"Nof+sg u/L kb:yfkg 

tyf ;?jf ug]{ . /fh:j k|zf;gdf sfo{/t sd{rf/Lx¿nfO{ k|f]T;flxt 

u/L pRr dgf]jn a9fpg sfo{;Dkfbgsf] cfwf/df pTs[i6 b]lvPsf 

sfof{no / sd{rf/LnfO{ ah]6d} Joj:yf u/L yk kfl/>lds / k'/:sf/sf]  

Joj:yf ul/g'kg]{ . 

•	 ca}w sf/f]af/ -lgsf;L tyf k}7f/L ;d]t_ lgoGq0fdf /fh:j u:tLsf] 

k|efjsf/L e"ldsf x'g] ePsf]n] To;sf] :yfoL ;dfwfgsf] nflu 5'§} /fh:j 

k|x/Lsf] u7g ul/g' kg]{ . 

•	 /fh:j k/fdz{ ;ldltnfO{ :jfoQ lgsfosf] ?kdf ljsl;t u/L k|efjsf/L 

agfOg' kg]{ . 

•	 eG;f/ k|zf;gdf klxn]sf] j:t'l:yltnfO{ cfwf/ dfgL :yfkgf ul/Psf 

sltko 5f]6L eG;f/ sfof{nox¿sf] jt{dfg af]em / cfjZostfnfO{ cWoog 

u/L o:tf 5f]6L eG;f/ sfof{nox¿sf] k'gM;+/rgf ug{ jf x6fpg]tkm{ ljrf/ 

ul/g' kg]{ .

(=	 /fhZj k/fdz{ ;ldlt, @)^! kf}if M

•	 /fh:j k|zf;gsf] jt{dfg ;+u7gfTds Pj+ ef}lts ;+/rgf, /fh:j kl/rfng, 

sfof{nox¿sf] sfo{If]q, sd{rf/L b/jGbL h:tf ljifox¿ pk/ 5'§} cWoog 

u/L k|fKt ;'emfj cg';f/ ;'wf/ ub}{ hfg' kg]{ . 

•	 ca}w sf/f]af/ -lgsf;L tyf k}7f/L ;d]t_ lgoGq0fdf /fh:j u:tLsf] 

k|efjsf/L e"ldsf x'g] ePsf]n] To;sf] :yfoL ;dfwfgsf] nflu 5'§} /fh:j 

k|x/Lsf] u7g ul/g' kg]{ . 

•	 /fh:j k/fdz{ ;ldltnfO{ :jfoQ lgsfosf] ?kdf ljsl;t ul/g' kg]{ / :yfgLo 

:t/df u7g ul/Psf] lhNnfl:yt /fh:j ;dGjo ;ldltnfO{ k|efjsf/L jgfO{ 

:yfgLo txdf b]lvg] ;d:ofnfO{ ;dfwfg ul/g' kg]{ . 

•	 /fh:j k|zf;gnfO{ l56f], 5l/tf] Pj+ u'0f:t/o'Qm agfpg qmdzM clws[td"ns 

b/jGbL Joj:yf nfu" ub}{ hfg' kg]{ . 
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

!)=	/fhZj k/fdz{ ;ldlt, @)^@ cfiff9 M

•	 ;du| /fh:j k|zf;gnfO{ ;Ifd, cfw'lgs, ultzLn tyf k|efjsf/L agfpg 

cfjZostf cg';f/ xfnsf] /fh:j k|zf;gsf] ;+u7gfTds ;+/rgf Pj+ 

;d"xsf] u7g ;DaGwL Joj:yfsf] ;d]t k'g/fjnf]sg u/L sfo{af]em tyf 

sfo{If]qsf] cfwf/df ljefu Pj+ sfof{nox¿sf] k'gu{7g Pj+ la:tf/ ul/g'kg]{ . 

•	 /fh:j k|zf;gdf sfo{/t sd{rf/Lx¿nfO{ sfof{nosf] sfo{af]em tyf cltl/Qm 

;do ljbfsf] lbgdf ;d]t sfd u/] jfkt sfo{;~rfngsf] cfwf/df Ps 

lglZrt k|ltztn] yk kfl/>lds lbg] Joj:yf ldnfO{ ;+efljt clgoldt 

s[ofsnfksf] lgoGq0f ul/g' kg]{ . 

•	 /fh:j sfof{nox¿df ;a} txsf sd{rf/Lx¿sf] kb:yfkg ubf{ ;DalGwt 

ljifosf] cNksfnLg tfnLd -Orientation_ lbP/ dfq k7fpg] Joj:yf 

ldnfOg' kg]{ .

!!=	 /fhZj k/fdz{ ;ldlt, @)^@ kf}if M 

•	 eG;f/ tk{m d"Nof+sg Pj+ Jofkf/ ;DjGwdf p7\g] ljjfbx¿sf] ;dfwfgsf 

nflu cy{ dGqfno cGtu{t :jtGq k|zf;lgs Tribunal sf] u7g ul/g' kg]{ . 

•	 cfGtl/s /fh:j sfof{nosf] ;+Vof yk ug'{kg]{ . 

!@=	 /fhZj k/fdz{ ;ldlt, @)^# cfiff9 M 

•	 /fhZj ;+sngdf k|d'v of]ubfg lbO{ cfPsf] cGtMz'Ns k|zf;gnfO{ k|efjsf/L 

agfpg 5'§} cGtMz'Ns ljefusf] u7g x'g'kg]{ . 

•	 lj/u+h k|d'v Jofkfl/s zx/ ePsf]n] s/ ;DjGwL ljjfbx¿ l56f] ;dfwfg 

ug{ lj/u~hdf /fh:j Gofoflws/0f :yfkgf ug'{ kg]{ . 

•	 eG;f/ sfof{nox¿df sd{rf/L kb:yfkgf ubf{ bIf Pj+ tfnLd k|fKt 

sd{rf/LnfO{ k|fyldstf lbOg'kg]{ . ;fy} k|fljlws sd{rf/L h:t} sDKo"6/ 

ck/]6/ cflzs'8f cGt/ut sDKo"/ k|f]ufd ;+rfng ug{ bIf e} ;s]sfnfO{ 

cGoq ;?jf ubf{ k|0ffnL ;+rfngdf afwf cfPsf] x'Fbf eG;f/ ljefusf] 

;xdlt lagf cGoq ;?jf gug{ ;fdfGo k|zf;g dGqfnonfO{ cg'/f]w ug]{ . 

•	 ljZj Jofkf/ ;+u7g;+u ul/Psf] k|ltj4tf cg';f/ d"NofÍg ;DjGwdf 

k'g/fj]bg x]g{ ;Sg] u/L :jtGq k|zf;lgs Gofoflws/0f (Independent 
Administrative Tribunal) sf] cljnDj u7g ul/g' kg]{ .
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•	 eG;f/ ljefu cGtu{t cglws[t Jofkf/ Pj+ /fh:j r'xfj6 ;DjGwdf 
jf/Djf/ ;"rgf k|jfx ug{ dxflgb]{zs cGtu{t /xg] u/L Pp6f Intelligence 
Unit u7g u/L sfo{/De ul/g'kg]{ . 

•	 cglws[t Jofkf/ lgoGq0f ug{ eG;f/ u:tLnfO{ k|efjsf/L ?kdf ;+rfng 
ul/g' kg]{ . o;sf] nflu cy{ dGqfno cGtu{t /xg] u/L :yfoL ;+u7gsf] 
Joj:yf ul/g' kg]{ . 

!#=	 /fhZj k/fdz{ ;ldlt, @)^$ cfiff9 M 

•	 rf]/L k}7f/L lgoGq0f ug{ ;lsPdf /fh:jdf j[l4sf] ;fy} :jb]zL pBf]ux¿sf] 
;+/If0f x'g hfG5 . o;sf] nflu /fh:j cg';Gwfg ljefunfO{ hgzlQm Pj+ 
;fwg >f]tsf] cefj x'g glbO{ ;zQm / k|efjsf/L ?kn] kl/rfng ul/g' 
kb{5 . l;dfjtL{ eG;f/ sfof{nox¿df k6s] ?kdf v6fOg] ;z:q k|x/Lsf] 
;§f cy{ dGqfnosf] dftxtdf /xg] u/L :yfoL k|s[ltsf] /fh:j k|x/Lsf] 
Joj:yf cfufdL cf=a=af6 nfu" u/Lg' kg]{ . 

•	 /fh:j k|zf;gnfO{ :jR5 /fVg / sd{rf/Lx¿nfO{ pTk]|/0ffsf] nflu b08 
k'/:sf/sf] Joj:yfnfO{ k|efjsf/L ?kn] sfof{Gjog ug]{ / sd{rf/Lx¿n] 
;Dkfbg u/]sf] sfdsf] cfwf/df k|f]T;fxg eQf lbg] Joj:yf /fh:jsf ;j} 
sfof{nox¿df nfu" ul/g' kg{] . 

•	 eG;f/ k|zf;g / s/ k|zf;gdf sfd ug]{ sd{rf/Lx¿sf] ljifout cg'ejn] 
k]zfut 1fg clej[l4 ub{5 . s/ k|zf;gdf sfd ul//x]sf] JolQmnfO{ 
Ps}k6s eG;f/ sfof{nodf / eG;f/ sfof{nodf sfo{/t sd{rf/Lx¿nfO{ 
Ps}k6s s/ sfof{nox¿df ;?jf ubf{ ltgLx¿af6 ;Dkfbg x'g] sfddf 
bIftf gx'g' :jefljs xf] . To;}u/L gLltut txdf a:g] kbflwsf/Lx¿ 
klg cf–cfˆgf] ljifoj:t'df bIf ePdfq dftxt lgsfosf] k|zf;g Pj+ 
gLlt lgdf{0f k|efjsf/L x'G5 . t;y{ eG;f/ Pj+ s/ k|zf;gdf sfo{/t 
ljefuLo k|d'v;DdnfO{ ljifout 1fgsf] cfwf/df ;f]xL ljefu cGtu{t 
/fVg ;lsg] u/L gLlt lgdf{0f x'g / s]Gb|Lo :t/df ;du| k|zf;gs]f nflu 
Revenue Board sf] u7g ug'{ h?/L b]lvG5 . o:tf] Board n] /fh:j 
k|zf;g ;DaGwL gLlt lgdf{0f, sfof{Gjog tyf cg'udgsf] Joj:yfsf] ;fy} 
/fh:j k|zf;g cGtu{tsf sd{rf/Lx¿sf] lgo'lQm, ;?jf, a9'jf, b08 Pj+ 
k'/:sf/sf] sfo{ ug{ ;Sg] x'g' pko'Qm b]lvG5 . o;f] ePdf dfq /fh:j 
k|zf;gdf Joj;flostfsf] ljsf; / /fh:j k|zf;gnfO{ :jR5 Pj+ kf/bzL{ 

agfpg ;lsg] ck]Iff ug{ ;lsG5 . 
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

!$=	/fhZj k/fdz{ ;ldlt, @)^& czf]h M

•	 ;LdfjtL{ eG;f/ sfof{nox¿df k6s] ¿kdf v6fOg] ;z:q k|x/Lsf] ;§f 

eG;f/ ljefu÷eG;f/ sfof{no dftxtdf dxflgb]{zssf] cfb]zdf rNg], /xg] 

u/L :yfoL k|s[ltsf] eG;f/ k|x/Lsf] Joj:yf x'g'kg]{ .

•	 eG;f/ k|zf;gdf sd{rf/Lx¿n] ;Dkfbg u/]sf] sfdsf] cfwf/df k|f]T;fxg 

eQf lbg] xfnsf] Joj:yfsf] ;sf/fTds c;/ b]lvPsf]n] o; Joj:yfnfO{ 

lg/Gt/tf lbO{g' kg]{ . of] Joj:yf eG;f/ ljefudf klg nfu" x'g'kg]{ .

!%=	 /fhZj k/fdz{ ;ldlt, @)^* cfiff9 M 

•	 ;LdfjtL{ eG;f/ sfof{nox¿df k6s] ¿kdf v6fOg] Joj:yfsf] ;§f 

dxflgb]{zssf] dftxt / cfb]zdf kl/rfng x'g] u/L :yfoL k|s[ltsf] 5'§} 

eG;f/ k|x/Lsf] Joj:yf x'g'kg]{ . 

•	 eG;f/ ljefu, cGtu{t sfof{no / 5f]6L eG;f/x¿ ;d]tsf] ;+u7g k'g 

;+/rgfsf nflu O&M sfo{ ;DkGg u/L gofF ;+u7gfTds Joj:yf nfu" ug'{kg]{ .

•	 eG;f/ ljefu / cGt/utsf] ;+u7gnfO{ clws[td"ns agfpg] u/L k'g 

;+/rgf ug{] .

•	 /fh:j k|zf;g tflnd s]Gb|nfO{ Revenue Academy sf] ?kdf tflnd / 

cg';Gwfgsf] sfo{df ljlzi6Ls/0f ug{] / pkTosf jflx/ n}hfg] .

•	 /fh:j cg';Gwfg tyf ;DklQ ;'l4s/0f cg';GwfgnfO{ 5'§f 5'§} ljefu jgfpg] .

•	 C0f Joj:yfkgsf] sfdsf nflu 5l/tf] / r':t ;+/rgf ePsf] Pp6f 5'§} C0f 

Joj:yfkg ljefu v8f ug{] .

•	 ;fgf] / 5l/tf] cGtMz'Ns ljefu v8f ug{ cWoog ug{] . 

•	 xfnsf] g]kfn k|zf;g ;]jf cGtu{t /fh:j ;d"x / n]vf ;d"x ;DjGwL 

cjwf/0ff cGTo u/L 5'§} ;fj{hlgs ljQ ;]jf u7g ug{] / o; ;]jf cGtu{t 

b]xfo jdf]lhd $ j6f ;d"x /fVg] M

!=	 eG;f/ ;d"x

@=	 s/ ;d"x (Inland Revenue)

#=	 ljQLo Joj:yfkg ;d"x

$=	 cfGtl/s n]vf k/LIf0f ;d"x
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k|To]s ;d"xdf /fhkqf+lst låtLo >]0fL;Ddsf kbx¿nfO{ ;d"xLs[t ug{] / 
/f=k= k|yd >]0fL ;Ddsf kbx¿nfO{ ;]jf leq cfj4 ug{] . 

•	 /fh:j cg';Gwfg / ;DklQ ;'4Ls/0f ck/fw x]g{] 5'§f 5'§} @ j6f ljefu 
sfod ug{] . 

•	 5'§} :jfoQ k|s[ltsf] s]Gb|Lo /fh:j af]8{ u7g u/L sfd cuf8L a9fpg' kg{] . 

•	 dGqfnosf] O&M Survey nfO{ :jLs[ltsf] nflu d+=k=df k]z u/L :jLs[t 
tTsfn u/fpg' kg{] . 

•	 ljZj Jofkf/ ;+u7gdf k|ltj4tf hgfP cg';f/ xfn;Dd klg 5'§} af}l4s 
;DklQ ljefu :yfkgf x'g g;s]sf]n] tTsfn 5'§} af}l4s ;DklQ ;DjGwL 
ljefusf] :yfkgf x'g'kg]{ .

!^=	 /fhZj k/fdz{ ;ldlt, @)^( cfiff9 M

•	 ljBdfg lgsf;L÷k}7f/L -lgoGq0f_ P]g, @)!# vf/]h u/L ;f]sf] ;§f cGt/
f{li6«o Jofkf/nfO{ ;xh tyf ;'/lIft agfO j}w Jofkf/nfO{ k|f]T;flxt ug]{ 
cfwf/ Pj+ lgsf;L k}7f/L Jofkf/ ;DaGwL lj:t[t Joj:yf ;lxtsf] ;dofg's'n 
gofF P]g th'{df u/L nfu" ug'{kg]{ . 

•	 eG;f/ k|zf;gnfO{ r':t, b'?:t Pj+ clws[td"vL jgfpg], cgfjZos sfof{no 
Pj+ b/jGbL x6fO{ k'g;{+/rgf ug{ clt cfjZos ePsf]n] O&M ;e]{ u/fO{ 
;f+u7lgs k'g;{+/rgf ul/g' kg]{ . 

•	 eG;f/ ljefusf] dxflgb]{zssf] dftxt tyf cfb]zdf kl/rfng x'g] :yfoL 
k|s[ltsf] eG;f/ k|x/Lsf] Joj:yf ul/g' kb{5 . o:tf] k|x/Lx¿ eG;f/ 
ljefub]lv sfof{no;Dd /xg] Joj:yf ul/g' kg]{ .

•	 eG;f/ sfof{nox¿df sfo{/t sd{rf/Lx¿n] ;Dkfbg u/]sf] JolQmut sfdsf] 
d"NofÍgsf] cfwf/df k|f]T;fxg eQf lbg] / o;}nfO{ sfo{;Dkfbgsf] d"NofÍgsf] 
cfwf/ agfpg' kb{5 . ;fd'lxs sfo{;Dkfbgsf] d"NofÍgsf] cfwf/df k|f]T;fxg 
eQf lbOg' gx'g] . 

•	 d"No clea[l4 s/sf] b/df ax'b/ k|0ffnLsf] dfu pBf]u Aoj;foLn] ljutb]lv 
ub}{ cfPsf] / o;cl3 cWoog ;d]t e};s]sf]n] ;f] cWoog k|ltj]bg 
sfof{Gjog ug{ ;/sf/n] Wofg lbg'kg]{ .

•	 ;DklQ ;'4Ls/0f laefunfO{ cfof]u:t/sf] agfpg] jf lalzi6 >]0fLsf] 

clws[tsf] g]t[Tjdf sfo{ ;+rfng ug]{ . 
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

•	 /fh:j r'xfj6sf] If]q / j:t' klxrfg u/L ;f] j:t' rf]/L k}7f/L x'g] sf/0f 

jf/] gLlh If]qsf] ;xeflutfdf cWoog 6f]nL u7g u/L cWoog u/fOg' kg]{ .

•	 /fh:j cg';Gwfg If]qLo sfof{nox¿nfO{ cfˆgf] sfo{If]q cGtu{tsf] ljb]zL 

ljlgdo ;DaGwL d'2fsf] cg';Gwfg, txlssft / d'2f rnfpg] clwsf/ 

lbg'kg]{ .

•	 /fh:j cg';Gwfg ljefu dftxt /xg] u/L cfˆg} ;'/Iff ansf] Joj:yf x'g'kg]{ .

!&=	 /fhZj k/fdz{ ;ldlt, @)&) cfiff9 M

•	 cfly{s P]gjf6 ;do ;dodf d"No clej[l4 s/ 5'6 lbg] k|rng cGTo ug]{ . 

•	 O6x/L, kyn}of, lrtjg, sf7df8f}+, a'6jn, g]kfnu~h u/L laleGg 5 :yfgdf 

cfGtl/s /fh:j laefu cGtu{t cGtMz'Ns sfof{no :yfkgf ul/g'kg]{ . 

•	 /fh:j ;d"x leq} klg 5'§f 5'§} ljlzi6 zLksf] cfj:ostf b]lvPsf]n] pk;d"x 

-eG;f/ pk;d"x / /fh:j pk;d"x_ u7g ug]{ . 

•	 ljefusf] k'g;{+/rgf u/L cfGtl/s /fh:j sfof{no gePsf lhNnfx¿sf 

@))) eGbf a9L s/bftfx¿ ePsf :yfgdf yk s/bftf ;]jf sfof{no 

:yfkgf ug]{ tyf sf7df8f}+ pkTosfdf dWod :t/Lo s/bftfx¿sf lgldQ 
MLTO :yfkgf ul/g'kg]{ . 

•	 Psn d"=c=s/ b/n] ;j} vfn] j:t'x¿df Jojxfl/s ?kdf nfu' ug{ s7LgfO{ 

ePsf] ;j{q cg'ej ul/Psf] kl/k|]Ifdf j:t' cg';f/ d"=c=s/nfO{ jx'n b/df 

nfu' ul/g' pku'Qm x'g] . 

!*=	/fhZj k/fdz{ ;ldlt, @)&! cfiff9 M 

•	 s/ k|0ffnL ;'wf/sf] nflu pRr:t/Lo s/ k|0ffnL k'g/fjnf]sg cfof]u u7g 

ug{'kg]{ . 

•	 /fh:j Gofoflws/0f P]g / lgodfjnLnfO{ ;d;fdlos agfpg gofF P]g 

/ lgodfjnL th{'df u/L Gofoflws/0fsf] ljBdfg ;+/rgfdf k'g/fjnf]sg 

ug{'kg]{ . 

•	 d'n's ;+3Lo ;+/rgf tk{m cu|;/ eO;s]sf] ;Gbe{df ljQLo x:tfGt/0f O{sfO 

h:tf ;+/rgfx¿sf] cfj:ostf Pj+ ;f]sf] :j?ksf jf/]df :jtGq lj1x¿sf] 

;+nUgtfdf cWoog 6f]nL u7g u/L sfo{ cuf8L j9fpg' kg]{ . d"=c=s/ 

5'6sf] ;Ldf (Threshold) df ;d;fdlos ?kdf k'g/fjnf]sg ug{'kg]{ . 



~ 54 ~

cg';"rL !

•	 s/ aSof}tfsf] ;d:of ;dfwfgsf] nflu ldGxf tyf km5\of}{6 ug{ ;Sg] 
clwsf/ ;lxtsf] :yfoL ;+oGqsf] Joj:yf ug{'kg]{ . 

•	 s]Gb|Lo /fh:j af]8{ u7g ug]{ Joj:yf sfof{Gjog ug{'kg]{ jf /fh:j ;d"xnfO{ 
5'§} ;]jfsf] ?kdf ?kfGt/0f ug{'kg]{ . 

•	 cy{ dGqfno cGtu{tsf cfGtl/s /fh:j ljefu, eG;f/ ljefu, /fh:j 
k|zf;g tfnLd s]Gb| / /fh:j cg';Gwfg ljefu tyf tL ljefu cGtu{tsf 
sfof{nox¿nfO{ ;dofg's"n k'gM ;+/rgf ug{ ;+u7g tyf Joj:yfkg (O&M) 
;j]{If0f ug{'kg]{ . 

•	 cfGtl/s /fh:j ljefusf] k'g;{+/rgfsf] nflu IMF ;d]tn] cWoog u/L 
k|ltj]bg lbPsf] cfwf/df ljefusf] ;'b[9Ls/0f u/L ljefuLo k|d'vsf] kb 
:t/f]GgtL ug{'kg]{ . 

•	 dWod :t/Lo s/bftf sfof{no :yfkgf tyf yk cfGtl/s /fh:j sfof{nox¿ 
/ s/bftf ;]jf sfof{nox¿ lj:tf/ ug{'kg]{ . 

•	 s/bftf ;]jf sfof{nox¿sf] k'g;{+/rgf u/L ltgLx¿sf] e"ldsf k'g/fjnf]sg 
ug{'kg]{ . 

•	 s/ k|lzIf0f k|lti7fg (Tax Academy) sf] :yfkgf ug{'kg]{ . 

•	 /fh:j cg';Gwfg ljefu / ;DklQ z'4Ls/0f cg';Gwfg ljefunfO{ sfo{d"ns 
/ Joj;flos ;+u7gsf] ?kdf ljsf; u/L sfo{ ;Dkfbgdf cfwfl/t k|f]T;fxg 
k|0ffnL nfu" ug{'kg]{ . 
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

/fh:j ;+u7g jf/]  
ljutsf jh]6 jQmJox¿sf] ;+lIfKt ljj/0f

!=	 cf=j=@)^).)^! 

•	 s/ 5Ng] sfo{nfO{ b'?T;fxg ug{ lglZrt kl/;"rssf cfwf/df To:tf 

s/bftfnfO{ lgu/fgL ;"rLdf /flvg]5 . lgu/fgL ;"rLleq k/]sf s/bftfx¿sf] 

cg';GwfgfTds s/ k/LIf0f, cfsl:ds vfgtnf;L, ;DklQ 5fgjLg, Go"g 

ljhsLs/0f u/L ljqmL u/]sf] j:t'sf] vl/b ug]{÷u/fpg] h:tf sfo{x¿ 

ug{ cfGtl/s /fh:j ljefudf /fh:j ;'b[9Ls/0f sfo{qmd cGtu{t ljz]if 

sfo{bn (Enforcement Task Force) v8f ul/g]5 .

@=	 cf=j=@)^!÷)^@

•	 eG;f/ k|zf;gsf] ;+u7g ;'b[9Ls/0f ug{ 5l/P/ /x]sf 5f]6L eG;f/ 

sfof{nox¿df oftfoftsf] ;'udtf, jhf/sf] kx'Fr, ;LdfjtL{ If]qsf eG;f/ 

gfsf ;d]tsf] cWoog u/L k'gM ;+/rgf ul/g]5 .

#=	 cf=j=@)^@÷)^#

•	 cGtMz'Ns k|zf;gnfO{ cem a9L ;'b[9 Pj+ k|efjsf/L agfpg] Joj:yf ug{ 

cGtMz'Ns ljefusf] u7g ul/g]5 . 

•	 /fh:j r'xfj6 /f]syfd Pj+ lgu/fgL ug{ g]kfn k|x/L, ;z:q k|x/L an / 

/fli6«o cg';Gwfg ljefu ;d]tnfO{ ;lDdlnt u/fO{ cy{ dGqfnodf Pp6f 

ljz]if O{sfOsf] :yfkgf ul/g]5 .

$=	 cf=j=@)^#÷)^$

•	 cf=j=@)^!÷)^@ cuf8L;Ddsf ljleGg s/ sfof{nox¿ tyf cfGtl/s 

/fh:j sfof{nox¿af6 lgwf{/0f eO{ c;'n pk/ x'g g;s]sf s/ /fh:j 

/ ;f]xL cjlwsf cGo ;/sf/L jfFsL aSof}tf /sd ;d]t c;'n pk/ ug]{ 

k|of]hgsf] nflu Ps clwsf/ ;DkGg pRr:t/Lo aSof}tf km5\of}{6 cfof]u 

u7g ul/g]5 . cf=j= @)^!÷)^@ ;Dd ljj/0f k]z eO ljjflbt /x]sf 

ljj/0f tyf s/ km5\of}{6 x'g g;s]sf ljj/0fx¿sf] s/ km5\of}{6 ug{sf nflu 

s/ km5\of}{6 ;ldlt u7g ul/g]5 . 
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•	 /fh:j r'xfj6sf If]qx¿sf] klxrfg u/L k|efjsf/L lgoGq0f Joj:yf sfod 

ug{ hf]lvd Joj:yfkg k4ltsf] ljsf;df hf]8 lbOg]5 . ;fy}, /fh:j 

cg';Gwfg ljefusf] cg';Gwfg Ifdtfdf ljsf; ul/g]5 . dGqfnodf :yflkt 

cg'udg O{sfOnfO{ clwsf/ ;DkGg u/L /fh:j r'xfj6 lgoGq0f sfo{df 

;zQm agfOg]5 . 

•	 /fh:j k|zf;gdf sfo{/t hgzlQmsf] sfo{ pTk|]/0ffdf clej[l4 ug{ 5flgPsf 

s]xL sfof{nox¿df k/LIf0fsf] ?kdf sfo{;Dkfbgdf cfwfl/t k|f]T;fxg k4lt 

nfu" ug]{ Joj:yf ldnfOPsf] 5 . 

•	 /fh:j k/fdz{ ;ldltsf] jt{dfg ;+/rgfnfO{ k'gu{7g u/L o;sf]  

k|efjsfl/tfdf j[l4 ul/g]5 . /fh:j sfof{nox¿sf] ;+:yfut Ifdtf / 

Joj;flos bIftfdf clej[l4 ug{ cfwf/e"t ;]jf tyf dfgj ;+zfwg 

ljsf;df hf]8 lbOg] 5 . 

•	 cGtMz'Ns k|zf;gnfO{ cem a9L ;'b[9 Pj+ k|efjsf/L agfpg jt{dfg 

;+u7gfTds ;+/rgfnfO{ k'g/fjnf]sg u/L ;'wf/ ul/g]5 .

%=	 cf=j=@)^%.)^^

•	 s]Gb|Lo ;/sf/ / :yfgLo ;/sf/n] p7fpg kfpg] /fh:jsf] ;LdfÍg 

(Demarcation) ug{ Pp6f sfo{bn u7g u/L sfo{k|f/De ul/g]5 . 

•	 sfnf] wgnfO{ ;]tf] agfpg ckgfpg] cj}w pkfox¿sf] lgoGq0f u/L sfg'g 

cg';f/ sf/jfxL ug{ o;} cfly{s jif{leq d'b|f z'4Ls/0f lgoGq0f ljefusf] 

:yfkgf ul/g]5 . 

•	 cfd g]kfnLn] cfˆgf] ;DklQsf] ljj/0f /fHonfO{ ;"lrt u/L ;Ddflgt hLjg 

Joltt ug{ cfd gful/snfO{ pTk|]l/t ug]{ Wo]on] ;DklQ s/ P]g, @)$& nfO{ 

;do ;fk]If, Jojxfl/s / sfof{Gjogof]Uo t'NofO{ o;} cfly{s jif{leq nfu' 

ul/g]5 . o;sf nflu lj1x¿ ;lDdlnt Pp6f cfof]u u7g ul/g]5 . 

•	 Go"g u'0f:t/sf] ljb]zL dfnj:t'sf] cfoftsf] rfknfO{ :jb]zL pBf]usf] 

;+/If0f ug{ o;} cfly{s jif{leq PlG6 8DkLË (Anti-dumping) ;DjGwL 

ljw]os th'{df u/L ;DdfgLt Joj:yflksf ;+;b ;dIf k]z ul/g]5 . 

•	 eG;f/ hfFrkf; kZrftsf] k/LIf0f (PCA) nfO{ k|efjsf/L agfOg]5 . o;sf 

nflu cf=/f=lj= / eG;f/ ljefun] ;dGjofTds ?kdf ;+o'Qm k/LIf0f k|0ffnL 

(Joint Audit System) sf] cjnDjg ul/g]5 . 
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

•	 cfufdL ̂  dlxgfleq jL/uGh, e}/xjf, lj/f6gu/, d]rL eG;f/ sfof{nox¿sf] 

jf6f] u/L k}7f/L x'g] ;fdfgx¿ eG;f/ sfof{noaf6 l;njGbL sG6]g/df dfq 

9'jfgL ug{ kfpg] Joj:yf ldnfOg]5 . 

•	 /fh:j gLlt, /fh:j k|zf;g, /fh:j ;DaGwL P]g lgod nufotsf ljifodf 

:yfoL ?kdf lg/Gt/ cWoog, cg';GWffg u/L cNksfnLg, dWosfnLg Pj+ 

bL3{sfnLg ;f]r cg'?k /fh:j gLlt lgwf{/0f / /fh:j k|zf;gnfO{ ;+rfng 

ug{ o;} cf=j= leq Pp6f clwsf/ ;DkGg :yfoL s]Gb|Lo /fh:j af]8{ 

(Central Revenue Board) sf] :yfkgf ul/g]5 . 

•	 /fh:j k|zf;gnfO{ ;Ifd / k|efjsf/L jgfpg b]zsf] >d jhf/ Pj+ lghfdtL 

;]jfsf] cGo ;d"xjf6 ;d]t k|lt:kwf{Tds ?kdf bIf Pj+ pRr u'0f:t/o'Qm 

hgzlQmnfO{ /fh:j ;d"xdf k|j]z u/fpg] / sfo{;Dkfbgsf] cfwf/df /fh:j 

;d"xsf sd{Rff/LnfO{ g]kfn k|zf;g ;]jfsf cGo ;d"xdf ;?jf ug]{ Joj:yf 

ldnfOg] 5 . 

•	 /fh:j k|zf;gdf sfd ug]{ clwsf/L / sd{rf/Lx¿sf] kfl/>lds / 

;'ljwfx¿df cnUu} Joj:yf nfu" ug]{ ;DjGwdf cWoog cg';Gwfg ul/g]5 . 

•	 cfGtl/s /fh:j ljefusf] ljBdfg ;+/rgfdf kl/jt{g u/L sfo{ ;Dkfbgsf] 

b[li6sf]0fn] 5l/tf] agfOg] 5 . sfo{jf]emsf] cg'kftdf yk cf=/f= sfof{nox¿sf] 

:yfkgf ub}}{ nlug]5 . o; qmddf klxnf] r/0fdf sf7df8f}+ pkTosfleq 

cfGtl/s /fh:j sfof{nox¿sf] ;+Vof j[l4 ul/g]5 . ;f]sf] nflu /fh:j 

k|zf;g ;+u7gfTds ;+/rgf ;'wf/ ;'emfj sfo{bn, @)^# sf] k|ltj]bg 

;d]tnfO{ cfwf/ lnOg]5 . 

•	 eG;f/ ljefu / cGtu{t sfof{nox¿sf] ;+u7gfTds ;+/rgf k'g/fjnf]sg 

ul/g]5 . eG;f/ k|zf;gnfO{ qmdzM clws[td"ns (Officer oriented) 
jgfOg]5 . To:t} xfn ljBdfg 5f]6L eG;f/ sfof{nox¿sf] k'g;{+/rgf tyf 

k'g:yf{kgf ;DjGwL sfo{ zL3| cufl8 a9fOg]5 .

^=	 cf=j=@)^^.)^&

•	 High Sea Sale sf] ;DefJotf jf/] cWoog ug{ lghL If]qsf] ;d]t ;+nUgtfdf 

sfo{bn u7g ul/g]5 .

•	 cfly{s ultljlwsf] ljsf; Pj+ lj:tf/, s/bftfsf] kx'Fr / sfo{jf]emsf] 

cg'kftnfO{ Wofgdf /fvL cfGtl/s /fh:j ljefu / sfof{nosf] ;+/rgfdf 
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;dofg's"n kl/jt{g ul/g]5 . o; qmddf sf7df8f}+ pkTosf, wgs'6f, ;'v]{t, 
jfUn'Ë / h'Dnf lhNnfdf s/bftf ;]jf s]Gb|x¿ / j'6jndf cfGtl/s /fh:j 
sfof{no :yfkgf ul/g]5 .

•	 /fh:j gLlt, /fh:j k|zf;g, /fh:j ;DjGwL P]g lgod nufotsf ljifodf 
:yfoL ?kdf lg/Gt/ cg';Gwfg u/L cNksfnLg, dWosfnLg Pjd\ bL3{sfnLg 
;f]r cg'?k /fh:j gLlt lgwf{/0f / /fh:j k|zf;gnfO{ ;+rfng ug{ o;} 
cf=j=leq Ps pRr:t/Lo :yfoL s]Gb|Lo /fh:j af]8{sf] :yfkgf ul/g]5 .

•	 ;a} eG;f/ sfof{nox¿sf] ef}lts ;'ljwfdf lj:tf/ ul/g]5 . eG;f/ 
sfof{nox¿nfO{ clws[td"ns jgfOg'sf ;fy} s]xL eG;f/ sfof{nox¿sf] 
:t/ j[l4 u/L ;+u7g k'g;+{/rgf ul/g] sfo{ o;jif{ k"/f ul/g]5 . ;fy} ;Ldf 
If]qaf6 x'g] cj}w dfn;fdfg cf];f/ k;f/ lgoGq0f ug{ eG;f/ ljefu 
cGtu{t eG;f/ k|x/Lsf] Joj:yf ul/g]5 . 

•	 eG;f/ hfFrkf; k/LIf0f sfof{no (Post Clearance Audit Office) sf] :yfkgf 
u/L cfufdL tLg dlxgf leq sfo{ ;+rfng ul/g]5 .

•	 /fh:j cg';Gwfg ljefusf] ljBdfg ;+/rgfdf k'g/fjnf]sg ul/g'sf ;fy} 
yfgsf]6, jlb{jf; / cQl/ofdf yk OsfO{ sfof{nox¿ tTsfn :yfkgf 
ul/g]5 . /fh:j r'xfj6 lgoGq0fsf nflu 5'§} /fh:j k|x/Lsf] Joj:yf u/L 
cfsl:ds Pjd\ b|'t u:tLsf] kl/rfngåf/f /fh:j r'xfj6 ug]{ sfo{nfO{ 
s8fOsf ;fy lgoGq0f ul/g]5 .

•	 cGtMz'Ns k|zf;gnfO{ cem a9L ;'b[9, ;Ifd / k|efjsf/L agfpg o;sf 
gLltut, ;+u7gfTds tyf k|zf;lgs k|lqmofsf] cWoog u/L ;'emfj k]z ug{ 
cfufdL cf=j=df Ps sfo{bn u7g ul/g] 5 . ;fy}, sfo{bnsf] k|ltj]bgnfO{ 
sfof{Gjogdf Nofpg kxn ul/g]5 .

•	 d"No clej[l4 s/sf ;DjGwdf pBdL / Joj;foL ;d'bfoaf6 JoQm efjgfnfO{ 
pRr dxTj lb+b} o;nfO{ j}1flgs / Jojxfl/s t'Nofpg cWoog ul/g]5 .

•	 cfGtl/s /fh:j sfof{no gePsf lhNnfx¿df s/bftf btf{, :yfoL n]vf 
gDj/ ljt/0f, s/ ;+sng / s/bftf ;]jf ;DjGwL sfo{sf nflu sf]if 
tyf n]vf lgoGqs sfof{nodf s/bftf ;]jf O{sfO :yfkgf ul/g]5 . o:tf] 
O{sfOdf sfd ug{ tf]lsPsf sd{rf/LnfO{ sfo{;Dkfbgdf cfwfl/t k|f]T;fxg 
eQf ;d]t lbg] Joj:yf ldnfOPsf] 5 . o; Joj:yfaf6 b'u{d kxf8L 
lhNnfsf ;fgf Joj;foLnfO{ btf{ eO{ s/ e'QmfgL ug{ ;xh x'g] cg'dfg 5 . 
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&=	 cf=j=@)^&.)^* 

•	 /fh:j k|zf;gsf] jt{dfg ;+u7gfTds ;+/rgf / sfo{ k|0ffnLnfO{ ;dofg's"n 

kl/dfh{g u/L :jR5, kf/bzL{, Joj;flos / s/bftf d}qL /fh:j k|zf;gsf] 

ljsf; ug]{ .

•	 /fh:j k|zf;gnfO{ :jfoQ / k|efjsf/L jgfpg s]Gb|Lo /fh:j af]8{ u7g 

;DjGwL ljw]os Joj:yflksf ;+;b ;dIf k]z ul/g]5 .

•	 ;DklQ ;'4Ls/0f lgjf/0f ug]{ sfo{nfO{ k|efjsf/L ?kdf sfof{Gjog ug{ g]kfn 

/fi6« a}Ídf /x]sf] ljQLo ;"rgf O{sfO;+u sfo{d"ns ;DjGw sfod u/L o; 

;DjGwL cg';Gwfg tyf txlssftnfO{ k|efjsf/L agfOg]5 . o;}u/L /fh:j 

cg';GWffg ljefunfO{ æ/fh:j tyf ;DklQ ;'4Ls/0f cg';GWffg ljefuÆ sf] 

?kdf k'g;+{/rgf u/L >f]t / ;fwgn] ;DkGg ul/g]5 .

*=	 cf=j=@)^*.)^( 

•	 /fh:j k|zf;gsf] jt{dfg ;+u7gfTds ;+/rgf / sfo{ k|0ffnLnfO{ ;dofg's"n 

kl/dfh{g u/L :jR5, kf/bzL{, Joj;flos / s/bftf d}qL /fh:j k|zf;gsf] 

ljsf; ug]{ . 

•	 /fh:j k|zf;gnfO{ :jfoQ / k|efjsf/L agfpg s]Gb|Lo /fh:j af]8{ u7g ul/g]5 .

•	 s/bftf ;]jfnfO{ yk lj:tf/ u/L k|Effjsf/L agfpg cfufdL jif{df sf7df8f}+ 

pkTosf jflx/ yk !# j6f s/bftf ;]jf sfof{no :yfkgf u/L ;+rfngdf 

NofOg]5 .

•	 cGtMz'Ns /fh:jsf] of]ubfgnfO{ b[li6ut u/L o;sf] 5'§} ;+u7gfTds 

;+/rgf dfk{mt k|zf;g u/L /fh:j ;+sngdf clej[l4 ug{ o; cf=j=df 5'§} 

cGtMz'Ns ljefu :yfkgf ul/g] 5 . 

•	 5'§} /fh:j k|x/Lsf] Joj:yf geP;Dd /fh:j cg';Gwfg tyf eG;f/ 

sfof{nox¿sf] ;'/Iff / r]f/L k}7f/L÷lgsf;L lgoGq0f ug{ cfjlws ?kdf 

v6fOg] ;z:q k|x/L ansf] ;§f eG;f/ ljefu tyf /fh:j cg';Gwfg 

ljefusf] lgoGq0f / lgb]{zgdf /xg] u/L ;z:q k|/L an v6fOg]5 .

(=	 cf=j=@)&).)&!

•	 d"=c=s/ nfu" ePsf] kGw| aif{ k"/f eO;s]sf] / gofF cfos/ P]g tyf 

cGtMz'Ns P]g nfu" ePsf] afx| aif{ k'Ug nfu]sf] ;Gbe{df s/ k|0ffnLdf ;du 
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;fk]If ;'wf/sf nflu cWoog tyf ljZn]if0f ug{ lj1;lxtsf] Ps pRr:t/Lo 
s/ k|0ffnL k'g/fjnf]sg ;'emfj cfof]u u7g ul/g]5 .

•	 ;Ldf If]qaf6 x'g] rf]/L lgsf;L k}7f/L, /fh:j r'xfj6 tyf cj}w dfnj:t'sf] 
cf];f/k;f/ lgoGq0f ug{ cGt/ ljefuLo ;dGjo sfod u/L cleofgs} ?kdf 
sfo{qmdx¿ cufl8 a9fOg] 5 . ;fy} eG;f/ sfof{nosf k|d'vsf] lgb]{zg / 
lhDd]jf/Ldf eG;f/ /fh:j u:tL kl/rfng x'g] Joj:yfnfO{ yk k|efjsf/L  
agfOg]5 . 

•	 eG;f/ ljGb"jf6 hfFrkf; ePsf ;fdfgx¿nfO{ ljleGg 7fpFdf r]s hfFr 
ug]{ sfo{af6 Joj;flos nfut a9\g hfg] ePsf]n] hf]lvddf cfwfl/t r]s 
hfFr Pj+ cg';Gwfg k|0ffnLsf] cjnDjg ul/g]5 . o;} l;nl;nfdf /fh:j 
cg';Gwfg ljefu cGtu{t xfn sfod /x]sf] yfgsf]6 / w'lnv]n r]skf]i6x¿ 
cfh}sf ldltb]lv vf/]h x'g] Joj:yf ldnfOPsf] 5 . tL r]skf]i6x¿ vf/]h 
ePkl5 /fh:j cg';Gwfg ljefuaf6 /fh:j r'xfj6 lgoGq0fsf nflu ;"rgf 
k|ljlwdf cfwfl/t ;3g u:tL ;+rfng ul/g]5 . sf7df8f}+ pkTosfleqsf] 
cfly{s ultljlwsf] cg'udg u/L r'xfj6 lgoGq0f ug{ rfn' cf=j= leq g} 
/fh:j cg';Gwfg ljefu cGtu{t 5'§} ;+/rgf tof/ ul/g]5 . 

•	 cfGtl/s /fh:j kl/rfngdf u}x|s/ /fh:jsf] of]ubfg j[l4 ug{ u}x|s/sf 
gof+ >f]tx¿sf] kl/rfng, ;/sf/L ;DklQsf] pkof]u, j:t' tyf ;]jfsf] d"No 
k'g/fjnf]sg / u}x|s/ /fh:j ;+sngsf] ;+:yfut lhDd]jf/L ;d]tsf] cWoog 
u/L ;'emfj lbg u}x|s/ /fh:j k|0ffnL ;'wf/ sfo{bn u7g ul/g]5 .

!)=	cf=j=@)&!.)&@ 

•	 /fh:j k|zf;gdf yk ljlzli6s/0f ug{ ;+/rgfTds ;'wf/ ug]{ .

•	 pRr:t/Lo s/ k|0ffnL k'g/fjnf]sg cfof]u u7g ul/g]5 .

•	 /fh:j k|zf;g tflnd s]Gb|sf] ef}lts k"jf{wf/ / ;+/rgfTds ;'wf/ u/L 
o;nfO{ cWoog, cg';Gwfg / clen]v s]Gb|sf] ?kdf klg ljsf; ul/g]5 .
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s]xL d'n'ssf s]Gb|Lo /fh:j ;+u7gx¿sf]  
;+lIfKt ljj/0f / s]xL cGt/f{li6«o  

cWoogx¿sf] ;+If]kdf lgrf]8

!=	 ef/tM ef/tdf s]Gb|Lo /fh:j af]8{ P]g, !(^# cGtu{t b'O j6f af]8{x¿ M s]Gb|Lo 

k|ToIf s/ af]8{ / s]Gb|Lo cGtMz'Ns tyf eG;f/ af]8{ u7g ul/Psf 5g\ . oL 

b'j} af]8{ s]Gb|Lo ;/sf/sf] lgoGq0fdf s]Gb|Lo ;/sf/ / P]gn] lbPsf] clwsf/ 

k|of]u u/L ;'Dk]sf] sfo{x¿ ub{5g\ . oL af]8{x¿ cy{ dGqfnosf] /fh:j ljefusf 

cËx¿ x'g\ . cWoIf nufot ;a} ;b:ox¿ ef/tLo /fh:j ;]jfaf6 5flgG5g\ . 

cWoIfx¿ ljz]if ;lrj :t/sf 5g\ eg] ;a} ;b:ox¿ kb]g cltl/Qm ;lrjx¿ 

x'g\ . af]8{x¿n] cfˆgf] ;fd"lxs lg0f{oaf6 gLltut / b}lgs k|zf;g ;Grfngsf 

nflu cfjZos dfu{bz{g ug]{ sfo{x¿ ub{5g\ . -bfxfn / cGo, lj=;+= @)^^_ .

	 ef/tsf] /fh:j ;+u7g gLlt / ;+/rgfdf ;'wf/sf nflu ;'emfj ug{ xfn} u7Lt 

Ps cfof]u (Tax Administration Reform Commission) n] lbPsf] k|ltjb]gdf 

b'Oj6f af]8{x¿n] tTsfn} cfˆgf sfo{ k|0ffnLdf P]Soj4tf Nofpg k|of; ug{ / 

cfufdL % jif{leq Pp6} Joj:yfkg ;+/rgf /x]sf] æk|ToIf / ck|ToIf s/x¿sf] 

s]Gb|Lo af]8{Æ df PsLs/0f ug{ ;'emfj u/]sf] 5 . ;fy} s/ k|zf;gnfO{ a9L 

ljQLo / sfo{ut :jfoQtf k|bfg ug{, /fh:j ;lrjsf] kb vf/]h u/L af]8{nfO{ 

ltgsf] sfd lhDdf lbg, af]8{x¿nfO{ gLltut sfo{x¿sf] dfq lhDd]jf/L lbO 

;a} ;Grfng:t/sf sfo{x¿ lgb]{zgfnox¿nfO{ ;'Dkg, :yfgLo sfof{nox¿nfO{ 

ef}uf]lns cfwf/df dfq sfo{ lhDd]jf/L glbO{ sfo{ut cfwf/df -h:t} s/bftf 

;]jf, sfof{Gjog, n]vf k/LIf0f, ljjfb lg?k0f, s/ ;+sng cflb_ :yfkgf ug]{ 

h:tf ;'emfjx¿ klg of] cfof]un] lbPsf] 5 . (TARC, 2014) .

@=	 aËnfb]zM aËnfb]zdf txfFsf] cy{ dGqfnosf] cfGtl/s >f]t dxfzfvf cGtu{t 

/fli6«o /fh:j af]8{n] k|ToIf / ck|ToIf ;a} s/x¿sf] k|zf;g ub{5 . cfGtl/s 

>f]t dxfzfvfsf] ;lrj /fh:j af]8{sf] kb]g cWoIf x'G5g\ . af]8{sf] sfo{If]qdf 

cfos/, d"=c=s/, eG;f/, cGtMz'Ns, cGo z'Ns, kmL / b:t'/x¿sf] ;+sng, gLlt 

lgdf{0f / s/ k|zf;g kb{5 . -bfxfn / cGo, lj=;++ @)^^_ .

#=	 kfls:tfgM kfls:tfgdf P]gåf/f ;g\ @))& df Federal Board of Revenue 
-;++3Lo /fh:j af]8{_ sf] u7g ePsf] 5, o; cl3 s]Gb|Lo /fh:j af]8{ 
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lyof] . cy{ dGqfnosf /fh:j dxfzfvfsf ;lrj af]8{sf] kb]g cWoIf x'G5g\ 

/ af]8{df tLghgf ;+rfns ;b:ox¿, tLghgf k|zf;g, sfg'g / /0fgLlts 

of]hgfsf lj1 ;b:ox¿, tLghgf sfo{ut ;b:ox¿, tLghgf gLltut 

ljifo x]g]{ ;b:ox¿ / tLghgf dxflgb]{zsx¿ u/L hDdf !% hgf ;b:ox¿ 

5g\ . af]8{n] ljQ gLltsf] th'{df / k|zf;g, ;+3Lo s/x¿ nufpg] / ;+sng 

ug]{ tyf k'g/fj]bg ;'Gg] c4{ Goflos sfo{ ug]{ ub{5 . -bfxfn / cGo,  

lj=;++ @)^^_ .

$=	 l;Ëfk'/M l;Ëfk'/df ;g\ !((@ df P]gåf/f :yflkt /fh:j k|flws/0f 5 h;df 

cWoIf / % b]lv !) hgf ;Dd ;b:ox¿ /xG5g\ . cWoIfsf] lgo'lQm /fi6«kltn] 

u5{g\ . k|flws/0fn] nf]s ;]jf cfof]u;+u k/fdz{ u/]/ / zt{x¿ tf]sL k|d'v 

sfo{sf/L clws[t (Inland Revenue Commissioner) lgo'Qm ub{5 . o; 

k|flws/0fn] ;/sf/sf] Ph]G6sf] ?kdf sfd u/L ;/sf/ / k|flws/0f aLr ePsf] 

;Demf}tf adf]lhd cfo s/, ;DklQ s/ tyf cGo s/, z'Ns / b:t'/x¿sf] 

k|zf;g, lgwf{/0f, ;+sng / tT;DjGwL cGo sf/jfxL ub{5 . k|flws/0fn] dGqLsf] 

:jLs[lt lnO{ k|flws/0fsf sfo{sf/Lx¿sf] lgo'lQm / ;]jfsf zt{x¿, cg'zf;g, 

;'ljwf ;x'lnot lgwf{/0f ub{5 . P]g cg';f/ tf]lsPsf] sfo{ ubf{ k|flws/0fn] lng] 

z'Ns klg dGqLsf] :jLs[ltdf cfk}mn] lgwf{/0f ub{5 . l;Ëfk'/df eG;f/ k|zf;gnfO{ 

;/sf/L ljefusf] ?kdf 5'§} /flvPsf] 5 . -bfxfn / cGo, lj=;++ @)^^_ .  

cGt/f{li6«o d'b|f sf]ifn] u/]sf] cWoog cg';f/ l;Ëfk'/sf] /fh:j k|flws/0fnfO{ 

;DklQ :jfldTj ug]{, C0f lng] clwsf/ /x]sf], ;+rfngsf nflu ;+slnt /fh:jsf] 

lglZrt c+z :jtM k|fKt x'g] / yk k|f]T;fxg /sd klg k|fKt x'g], cy{ dGqfnok|lt 

;fdfGo hjfkmb]xL /xg], dxfn]vf k/LIfs jf cGo :jLs[t n]vfk/LIfsåf/f n]vf 

k/LIf0f x'g], ;+rfns ;ldltdf gLlh If]qsf] klg ;xeflutf /xg], af]8{n] k|d'v 

sfo{sf/L clws[t lgo'Qm ug{ kfpg] h:tf u'0fx¿ 5g\ / ;a} If]qdf k|efjsfl/tf 

clt pRr /x]sf] 5 . (IMF, 2006) .

%=	 k]?M k]?df /fh:j k|flws/0fsf] ?kdf ;g\ !((! df SUNAT (National 
Superintendency of Tax Administration) sf] :yfkgf eof] . r/d cfly{s 

lj>[+vnf kl5 s/ ;+sng / s"n ufx{:y pTkfbgsf] cg'kft w]/} tn em/]kl5 

-;g\ !((! sf] z'?df %=*Ü_ of] ;+:yfsf] :yfkgf eof] . of] ;+:yfn] ljQLo / 

sd{rf/L k|zf;gsf] :jfoQtf kfof], sd{rf/Lsf] sfo{Ifdtfsf] d"NofÍgsf] cfwf/df 

k|flws/0fn] tnj tf]Sg] clwsf/ klg kfof] . ;+u7gsf] ;du| cfw'lgsLs/0f, 

d"=c=s/ k|zf;gsf] ;'b[9Ls/0f, s/ k|0ffnLsf] ;/nLs/0f, a}lsË k|0ffnLnfO{ 
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s/ ljj/0f / e'QmfgLsf] lhDd]jf/L ;'lDkg] h:tf ;'wf/sf sfo{x¿ SUNAT 

n] u¥of] . ;g\ @))% df s/ ;+sng ufx{:y pTkfbgsf] !$Ü k'Uof] . ;du|df 

SUNAT Pp6f clt ;kmn / k|efjsf/L /fh:j ;+sngsf] ?kdf b]vf k/]sf] 5 .  

(IMF, 2006) .

^=	 o'ufG8fM ;g\ !(() sf] z'?cftdf cy{ dGqfno cGtu{t /x]sf rf/j6f 

ljefux¿n] o'ufG8fdf /fh:j ;+sng uy]{ . Toltv]/ sd{rf/Lsf] lubf]{ dgf]jn / 

sdhf]/ pTkfbsTj, sd tnj / >f]tsf] sdL, e|i6frf/, ck|efjsf/L s/ ;+sng, 

sdhf]/ Joj:yfkg / :jo+ s/ ltg]{ afgLsf] sdL ToxfFsf] /fh:j k|zf;gsf 

nIf0fx¿ lyP . ;g\ !((! df o'ufG8f /fh:j k|flws/0fsf] u7g eof] h;nfO{ 

jh]6 Joj:yfkg / sd{rf/L Joj:yfkgdf :jfoQtf k|bfg ul/of] . ;+slnt 

/fh:jsf] lglZrt c+z k|flws/0fn] kfpg ;Sg] eof] . tnj klg k|flws/0f 

cfk}mn] lgwf{/0f ug{ ;Sg] clwsf/ lbOof] . cfˆgf ;a} ljQLo gLltx¿ cfk}mn] 

lgwf{/0f ug]{ clwsf/ lbOof] . clk|msfsf] Pp6f z'?sf] /fh:j k|flws/0fsf] ?kdf 

of] w]/} ;kmn / k|efjsf/L klg eof] . /fh:j ;+sng pNn]Vo ?kdf a9\of] . t/ 

lj:tf/} e|i6frf/ / cbIftf nufotsf k'/fgf ;d:ofx¿ bf]xf]l/g yfn] . o;sf] 

;+u7g 9fFrf vl08t x'Fb} uof] / lhDd]jf/Lx¿ :ki6 /xg ;s]g . ;g\ @))$ df 

cfw'lgsLs/0fsf] gofF k|of; kl5 eg] ;'wf/x¿ / ;f+u7lgs k|efjsfl/tf b]lvPsf]  

5 . (IMF, 2006) .

&=	 tfGhflgofM tfGhflgofdf ;g\ !((% df c4{–:jfoQ /fh:j k|flws/0f cy{ 

dGqLsf] ;fdfGo ;'kl/j]If0fdf /xg] u/L :yfkgf eof] . o;df cWoIf cy{ dGqLsf] 

l;kmfl/;df /fi6«kltåf/f lgo'Qm x'G5g\ eg] cGo % hgf kb]g ;b:ox¿df 

cy{ dGqfnosf ;lrjx¿ -;+3Lo / hlGhaf/ k|fGtsf]_, s]Gb|Lo a}Ísf] ue{g/, 

k|flws/0fsf] k|d'v cfo'Qm / of]hgf cfof]usf] ;lrj /xg] Joj:yf ul/Psf] 

5 . ;fy} cy{ dGqLn] cfly{s, Jofkfl/s sfg'gL tyf ljQLo ljifo;+u ;DalGwt 

;+:yfx¿af6 $ hgf ;b:o lgo'Qm ug]{ Joj:yf 5 . k|flws/0fn] d"=c=s/, cfos/, 

eG;f/ tyf cGtMz'Ns k|zf;g x]b{5 . ;+rfns ;ldltn] k|d'v / c? cfo'Qmx¿sf] 

lgo'QmL ub{5 . ;+rfns ;ldltsf] ;fdfGo ;'l/j]If0fdf k|d'v cfo'Qmn] b}lgs sfo{ 

;+rfng, sf]if / ;DklQsf] Joj:yfkg tyf ;du| k|zf;gsf] lhDd]jf/L ;DxfNb5 

-bfxfn / cGo, lj=;+ @)^^_ . l;Ëfk'/df e}m tfGhflgofdf k|flws/0fn] C0f lng / 

;DklQ :jfldTj ug{ kfp+b5, dGqLsf] :jLs[tLdf sd{rf/L k|zf;g pk/ :jfoQtf 

/x]sf] 5 / ;+;baf6 :jLs[t ;fdfGo jh]6df cltl/Qm /fh:jsf] lglZrt efu 

dGqLsf] :jLs[ltdf yk]/ kfpg ;Sb5 . ;+rfns ;ldltdf gLlhIf]qsf] ;xeflutf 
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/x]sf] 5 . tfGhflgofsf] /fh:j k|flws/0fsf] :jo+ d"NofÍgn] cf}ifteGbf a9L 

k|efjsf/L -!) df & b]lv ( c+s_ b]vfPsf] 5 . (IMF, 2006) .

*=	 /fh:j k|flws/0fx¿sf] k|efj d"NofÍg M cGt/f{li6«o d'b|f sf]ifn] ;g\ @))^ df 

u/]sf] @( j6f d'n'ssf /fh:j k|flws/0fx¿sf] k|efj d"NofÍg / ;f]df b]lvPsf 

;d:ofx¿sf] cWoogn] ;du|df lgDg ;+s]tx¿ b]vfPsf] 5 . (IMF, 2006) .

-s_	/fh:j k|flws/0fsf] s'g} ;j{dfGo kl/efiff 5}g .

-v_	/fh:j k|flws/0fx¿sf] u7gn] /fh:j k|zf;gsf] sfo{Ifdtfdf ;'wf/ NofPsf] 

s'/f k|dfl0ft jf ck|dfl0ft b'j} x'g ;s]sf] 5}g .

-u_	 k|zf;lgs÷;f+u7lgs ;'wf/sf] lbzfsf] ?kdf /fh:j k|flws/0fsf] u7gn] 

of]ubfg ub{5 eGg] 7f]; cfwf/x¿ b]lvPsf 5}gg\ .

-3_	 /fh:j k|flws/0f /x]sf d'n'sx¿df o:tf] k|flws/0fsf] u7gn] ;'wf/ ;+ej 

ePsf] eGg] ul/Psf] 5 .

-ª_	 a9L jf 36L :jfoQtfn] cfw'lgsLs/0f / ;'wf/ Nofpg sfo{Ifdtf a9fp+5 

eGg] 7f]; pbfx/0fx¿ 5}gg\ .

-r_	dGqLsf] e"ldsf / sfo{sf/L÷;+;bk|ltsf] lghsf] pQ/bfloTj;+u /fh:j 

k|flws/0fsf] ;kmntf ufFl;Psf] 5 .

-5_	/fh:j k|flws/0f u7gsf] / o;sf ljsNkx¿sf] nfut÷nfe d"NofÍg 7f]; 

?kdf ul/Psf 5}gg\ .

-h_	/fh:j k|flws/0f u7gsf] ljifo d"ntM dgf]ut cfwf/df lg/f]k0f x'g] u/]sf] 5 .

-em_	o;y{, /fh:j k|flws/0f u7gnfO{ ;a} ;d:ofdf ;dfwfgsf ?kdf x]l/g' 

x'Gg, of] vlr{nf] klg 5, ;do / k|of; w]/} nfUg ;S5 / s/ k|zf;gsf] 

k|efjsfl/tfdf j[l4 Nofpg] s'/fsf] o; sfo{n] k|Tofe"lt ub}{g, eGg] s'/f 

j'‰g h?/L 5 .

(=	 /fh:j s]Gb|Lo ;+u7g ;'wf/sf] lbzf af/] dfGotf M

	 ljlnod s|]G8nåf/f cGt/f{li6«o d'b|f sf]ifsf] nflu tof/ ul/Psf] Pp6f sfo{kq 
Revenue Administration: Autonomy in Tax Administration and the Revenue 
Authority Model df ;/sf/L ;+/rgfx¿df :jfoQtfsf] kl/df0f (Degree) nfO{ 

lgDg cg';f/ a9\b} uPsf] :j?kdf k|:t't ul/Psf] 5 M
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k/Dk/fut 
ljefu

c4{–:jfoQ 
lgsfo

:jfoQ lgsfo 
/ lgofds 
lgsfox¿

/fHosf] 
:jfldTjdf 

/x]sf 
;+:yfgx¿

gLlhs/0f 
ul/Psf 

lqmofsnfkx¿

	 -a9\bf] :jfoQtf / 36\bf] ;/sf/L lgoGq0f  _

	 /fh:j ljefux¿, /fh:j af]8{x¿ Pj+ /fh:j k|flws/0fx¿sf] :jfoQtf Pj+ 

;/sf/L lgoGq0fsf] c+znfO{ klg o;}u/L x]g{ ;lsG5 . a9L :jfoQtfnfO{ /fh:j 

;+u7gdf hg;fwg / vr{÷jh]6 Joj:yfkgdf :jfoQtf tyf b}lgs k|zf;gdf 

;/sf/L lgoGq0fsf] Go"gtfsf] ?kdf klg x]g{ ;lsG5 . /fh:j ;+u7gx¿nfO{ 

lbOg] :jfoQtf tyf ;/sf/L lgoGq0fdf s6f}tLnfO{ ;f+u7lgs ;'wf/åf/f s/ 

;+sngdf ;'wf/ nufot ;du| /fh:j k|zf;gsf] ;'wf/sf] ?kdf x]l/Psf] 5 . 

o:tf] :jfoQtfsf] k|Tofe"lt lgDg tl/sfn] ul/G5 M 

-s_	sfg'gdf Joj:yf u/]/ -s/ sfg'g / ;+:yfut÷k|zf;lgs sfg'gx¿df 

Joj:yf u/]/_ .

-v_	k|ltj]bg (Reporting) ul/g] ;DjGwx¿ kl/eflift u/]/ -cy{ dGqL jf cy{ 

;lrjnfO{ ul/g] k|ltj]bg kl/eflift u/]/_ .

-u_	 /fh:j ;+u7gsf] /fh:j ;DjGwL sfo{ ;Grfng :t/sf] th'{df / sfof{Gjog 

ug]{ Ifdtf tof/ u/]/, tyf

-3_	 /fh:j ;+u7gsf] ;+u7g 9fFrf / sfo{ut lhDd]jf/Lx¿df k|efjsfl/tf 

NofP/ .

	 pk/f]Qm sfo{x¿ :jfoQ /fh:j af]8{ jf /fh:j k|flws/0f u7g u/]/ ug{ ;lsg] 

dfGotfx¿ /x]sf] 5 . ;g\ @))* df ul/Psf] Pp6f OECD s/ k|zf;g ;e]{If0fn] 

$# j6f d'n'sx¿ -#) OECD / !# u}x| OECD) dWo] @$ j6f d'n'sdf 

c4{–:jfoQ lgsfo -af]8{ /x]sf] jf g/x]sf]_ /x]sf] /fh:j ;+u7gx¿ b]lvof] . oL 

;+u7gx¿sf] vf; u/L ;+u7g / of]hgf (Organization and Planning), jh]6 

Joj:Yffkg, sfo{;Dkfbgsf] dfkb08x¿ (Performance Standards) tyf dfgj 

;+zfwgsf] If]qdf :jfoQtf /x]sf] b]lvof] . (Crandall, IMF, 2010) .

	 IMF n] u/]sf] ;e]{If0f cg';f/ /fh:j k|flws/0fx¿ k|foM sfg'gåf/f u7Lt ePsf 

5g\, 5'§} sfg'gL cl:tTj 5, s/ lgwf{/0f / ;+sng ug]{ tyf s/ sfg'g k|zf;g 
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/ sfof{Gjog ug]{ clwsf/ /fVb5g\ . cy{ dGqLnfO{ s/ sfg'gsf]] jf/] k/fdz{ 

lbG5g\ . k|foM d'n'sx¿df cy{ dGqLn] /fh:j k|flws/0f pk/ ;'kl/j]If0fsf] 

clwsf/ /fVb5g\, &) k|ltzt k|flws/0fx¿ lgoldt lghfdtL ;]jf eGbf jflx/ 

5g\, $) k|ltzt k|flws/0fx¿n] c? ;/sf/L lgsfo e}m lgoldt jh]6 kfp+5g\, 

#) k|ltzt k|flws/0fx¿n] nIoeGbf a9L ;+slnt /fh:j /sdsf] k|ltztdf yk 

jh]6 /sd kfp+b5g\ . &% k|ltzt k|lfws/0fx¿sf] ;+rfns ;ldltx¿ 5g\, h;n] 

;du| lgu/fgL (Oversight) sf] sfd klg ub{5 . o:tf ;+rfns ;ldlt÷af]8{x¿df 

% b]lv !% hgf;Dd ;b:o /x]sf] kfOG5 tyf o;df ;a} d'n'sx¿df gLlh If]qsf] 

klg k|ltlglwTj /x]sf] b]lvG5 . k|flws/0fx¿sf] n]vfk/LIf0f jfXo n]vfk/LIfs 

/ ;fdfGotof dxfn]vf k/LIfsjf6 ug]{ ul/Psf] kfOG5 . ;a} k|flws/0fx¿n] 

cfos/ tyf d"=c=s/sf] k|zf;g ug]{ u/]sf 5g\ / sltko c? s/ z'Nsx¿sf] 

k|zf;g klg ub{5g\ . w]/} k|flws/0fx¿n] eG;f/ k|zf;g klg ub{5g\ . o; 

cWoog k|ltj]bgsf cg';f/ /fh:j k|flws/0fsf] ;+/rgf lgdf{0f ubf{ d'Votof 

lgDg s'/fx¿df Wofg k'¥ofpg' kb{5 M

-s_	:jfoQtfsf] kl/df0f M sfg'gL :j?k / :t/, cfly{s >f]t -vr{_ Joj:yfkg, 

jh]6 nrstf, ljQLo gLltx¿, hg;fwg Joj:yfkg / sfo{ ;+rfngdf 

:jfoQtf .

-v_	k|zf;gls ;+/rgf M cy{ dGqLsf] e"ldsf, af]8{ -;+rfns ;ldltsf] e"ldsf, 

k|d'v sfo{sf/L clws[tsf] e"ldsf_ .

-u_	 lhDd]jf/L M ;/sf/ / ;+;bnfO{ k|ltj]bg ug]{, hjfkmb]xL x'g], jfXo 

n]vfk/LIf0f .

-3_	sfo{If]q M s'g s'g s/x¿sf] k|zf;g ug]{, s'g s'g lgsfox¿ k|flws/0f 

dftxt /xg] (Crandall, IMF, 2010) . 
!)=	c8–x]Nh h]N8:6f8 / lds d"/n] cWoog u/]sf] ;g\ @))( sf] Ps cWoogn] 

;j–;xf/g clk|msfsf sltko b]zx¿n] c4{–:jfoQ /fh:j k|flws/0fx¿ u7g 

u/]sf] d'Vo sf/0f s]Gb|Lo ;/sf/x¿sf] /fh:j ;+sngdf j[l4 Nofpg / ;f] 

k|fKt /sdjf6 ;/sf/nfO{ jlnof] agfpg' /x]sf] jtfPsf] 5 . ;;{tL{ x]bf{ s]Gb|Lo 

;/sf/sf] ks8 sdhf]/ x'g] u/L / cy{ dGqfnosf] k|ToIf lgoGq0faf6 d'Qm /xg] 

u/L jh]6 / sd{rf/L Joj:yfkg -tnj tf]Sg] :jfoQtf ;lxt_ sf] clwsf/ /fh:j 

k|flws/0fx¿nfO{ lbOP klg oL ;'wf/x¿sf] d'Vo nIo /fh:j ;+sngdf pNn]Vo 

j[l4 Nofpg' /x]sf] kfO{Psf] 5 . t/ cWoogn] /fh:j ;+sngdf vf;} j[l4 cfpg 



~ 67 ~

/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

g;s]sf], a?, s/ lgwf{/0f / ;+sng k|s[ofdf ;'wf/ / cfw'lgsLs/0f ePsf] tyf 
s/ ;+sngsf] sfo{ gLlhs/0f x'gaf6 hf]luPsf] b]lvPsf] of] cWoogn] atfp+5 . 
-h]N8:6f8 / d"/, ;g\ @))(_ . of] cWoogn] ;g\ !(*% b]lv ;g\ @))% sf 
aLrdf of] If]qdf !$ d'n'sx¿df o:tf] /fh:j k|flws/0f :yfkgf ePsf] ljj/0f 
lbOPsf] 5, tL x'g M 3fgf -!(*%_, o'ufG8f -!((!_, hflDjof -!(($_, s]Gof 
-!((%_, dfnfjL -!((%_, tfGhflgof -!((^_, blIf0f clk|msf -!((&_, ?cfG8f 
-!((*_, lhDjfJj] -@))!_, Olyof]lkof -@))@_, l;o/f lnof]g -@))@_, n];f]yf] 
-@))#_, b uflDjof -@))%_ / dl/;; -@))%_ . oL ;a} d'n'sx¿df 5l/P/ /x]sf 
s/ k|zf;gsf O{sfOx¿ PsLs[t u/L k|ToIf ;/sf/L lgoGq0faf6 jflx/ /fvL 
Pp6} c4{–:jfoQ lgsfonfO{ ;+rfngfy{ ;'lDkPsf] lyof] .

!!=	cGt/f{li6«o d'b|fsf]if (IMF) n] ;g\ @)!! df k|sfzg u/]sf] Revenue 
Administration Reforms in Anglophone Africa Since the Early 1990's gfds 
cWoog k|ltj]bgn] !( dWo] !^ j6f c+u|]hL efifL clk|msL d'n'sx¿n] /fh:j 
k|zf;gdf ;'wf/ Nofpg /fh:j k|flws/0fx¿ :yfkgf u/]klg hgzlQmsf] ;Lldt 
Ifdtf / e|i6frf/sf d'2f ce}m 68\sf/f] /x]sf], d"=c=s/ k|zf;gnfO{ cfo s/;+u 
gufeL 5'§} ljefusf] ?kdf /flvPsf] / 7"nf s/bftfsf] nflu 5'§} O{sfOx¿ 
:yfkgf ul/Pklg ;fgf÷demf}nf– c? s/bftfsf] k|zf;gdf ce}m Wofg gk'u]sf] 
h:tf ;d:ofx¿ af/] pNn]v u/]sf] 5 . /fh:j k|flws/0fx¿sf] u7gn] /fh:j 
kl/rfngdf ;sf/fTds c;/ kf/]sf] gkf/]sf] af/] yk cg';Gwfg cfjZos /x]sf] 
of] cWoogn] jtfp+5 . s]xL d'n'sx¿df ;du| /fh:j k|zf;gdf ;'wf/ cfPklg 
sltko d'n'sdf ;'wf/sf] cj:yf lg/fzfhgs /x]sf] / dxTjk"0f{ ;'wf/x¿ ug{ 
cem jfFsL g} /x]sf] k|ltj]bgn] b]vfp+5 . -Snf]O8g, IMF 2011) . 
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@
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;'emfj ul/Psf ljsNkx¿sf] PsLs[t sfo{ tflnsf
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!=rfn' ;+u7gsf] 
;fdfGo lg/Gt/tf

@=k"0f{ ;/sf/L s]Gb|Lo 
/fh:j af]8{sf] u7g 

#=c4{– :jfoQ s]Gb|Lo 
/fh:j af]8{sf] u7g 

$=:jfoQ /fh:j 
k|flws/0fsf] u7g 



~ 73 ~
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cg';"rL–(

ljsNkx¿, sfof{Gjogdf hf]lvdx¿,  
nfex¿ / hf]lvd Go"gLs/0fsf pkfox¿

ljsNkx¿ hf]lvdx¿ nfex¿ hf]lvd Go"gLs/0fsf pkfox¿

!=ljBdfg 
;+u7gsf] 
;fdfGo 
lg/Gt/tf .

•	;'wf/ sdhf]/ x'Fb} 
hfg] .

•	jt{dfg lzlyntf nlD-
ab} hfg] .

•	cbIf / ljifoj:t'sf] 
1fg sd ePsf hg-
zlQm y'lk|b} hfg] .

•	cy{ dGqfno / /fh:j 
;lrjsf] e"ldsf 
k|efjsf/L aGg sl7gfO{ 
x'g] .

•	/fhgLlts 
x:tIf]k, ckf/bzL{tf 
tyf e|i6frf/hGo 
s[ofsnfk lgolGqt 
gx'g] .

•	/fhgLlts / 
k|zf;lgs g]t[Tjn] 
qmlds ;'wf/sf] 
hf]lvd df]Ng ;Sg] 
x'Fbf ljBdfg ;'wf/n] 
tLj|tf kfpg] .

•	;+ljwfg lgdf{0f / 
;+3Lo ;+/rgf lgdf{0fsf] 
;+qmd0f sfndf df}h'bf 
;+u7g / ;'wf/sf] 
lg/Gt/tf sfof{Gjog 
ug{ ;xh x'g] .

•	af]8{÷k|flws/0fdf 
?kfGt/0f ug{ 
k|f/lDes sbdx¿sf] 
yfngL x'g] . 

•	/fhgLlts / k|zf;lgs 
g]t[Tjsf] :jfldTj÷;dy{g 
k|fKt ug{ pRr txdf Jofks 
5nkmn ug{ pko'Qm x'g] .

•	cfufdL ah]6 jQmJo / 
cfly{s P]gåf/f ;'wf/ 
sfo{qmd nfu" ug{ plrt 
;Daf]wg ul/g' kg]{ .

•	nf]s ;]jf cfof]u ;d]t ;Fu 
k/fdz{ u/L /fh:j ;d"x 
lj:tf/ / 5gf}6 k|s[of 
;'wf/df ;xdlt k|fKt ug{ 
pko'Qm x'g] . 

@=k"0f{ 
;/sf/L 
s]Gb|Lo 
/fh:j 
af]8{sf] 
u7g .

•	!÷@ jif{leq ;+3Lo 
;+/rgf tof/ x'g 
g;s]df af]8{ u7g ug'{ 
c;fGble{s x'g ;Sg] .

•	/fhgLlts / k|zf;lgs 
;+qmd0fn] af]8{ u7g 
k|s[ofnfO{ cfTd;ft 
gu/L gsfg{ ;Sg] . 

•	/fh:j ;]jf÷;d"x 
lj:tf/df cGo lgs-
fosf] ;xof]u÷;dy{g 
k|fKt ug{ sl7gfO{ kg{ 
;Sg] .

•	 ah]6/L :jfoQtf 
/ sfo{ ;Dkfbg 
k|f]T;fxgk|lt cy{ 
dGqfno÷cGo lgs-
fosf] ;xof]u k|fKt 
gx'g] . 

•	ljBdfg ;+u7gsf] 
;'wf/ ;lxtsf] 
lg/Gt/tf;Fu of] k"0f{ 
;/sf/L af]8{ lgs6td 
?kdf ldNbf] h'Nbf] 
ePsf]n] clxn]sf] 
;+qmd0f sfndf nfu" 
ug{ ;lhnf] x'g] . 

•	;/sf/L lgoGq0fn] 
ubf{ afx\o x:tIf]kaf6 
d'Qm /xg] . 

•	eljiodf nfu" ul/g] 
c4{–:jfoQ df]8]nsf] 
af]8{÷k|flws/0f u7g 
ug{ ;lhnf] kfg{ of] 
k|of]u k|efjsf/L x'g] .

•	c4{–:jfoQ 
af]8{÷k|flws/0fdfe}m 
k|zf;lgs÷sd{rf/L 
÷ah]6 Joj:yfkgdf 
:jfoQtfsf] ;Lldt 
k|of]u x'g] .

•	/fhgLlts÷k|zf;lgs 
g]t[Tjsf] ;dy{g÷:jfldTj 
k|fKt ug{ k|of; ug'{kg]{ . 

•	;+3Lo ;+/rgfsf] ;+qmd0f;Fu 
d]n vfg] u/L ;f+u7lgs 
;'wf/ ug'{kg]{ . 

•	cy{ dGqfno, ;f=k|=d+=, 
nf]s ;]jf cfof]u nufotsf 
lgsfosf] ;dy{g lng k|oTg 
ug'{ kg]{ . 
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#=c4{– 
:jfoQ 
s]GbL|o 
/fh:j 
af]8{sf] 
u7g .

•	 /fhgLlts / jfx\o 
x:tIf]ksf] ;Defjgf 
a9\g klg ;Sg] . 

•	 cfGtl/s lgoGq0f 
sdhf]/ eP ;bfrf/ 
k4lt nfu" ug{ sl7g 
x'g], e|i6frf/ a9\g 
;Sg] .

•	 cy{ dGqfnosf] 
;xof]u / :jfoQ 
ah]6/L gLltdf ;dy{g 
kfpg sl7g kg{ ;Sg], 
b"/L a9\g ;Sg] .

•	 :jfoQtfsf] cfGtl/s 
b'?kof]u a9\g ;Sg] . 

•	;+u7gsf] p2]Zo 
xfl;n ug{ ;lhnf] 
kg]{ . 

•	glthfd"ns / bIf 
;+u7g aGg ;Sg] . 

•	/fh:j pTkfbsTj, 
ldtJolotf / s"n 
;+sng ufx{:y pTkf-
bgsf] cg'kftdf a9\g] 
;+efjgf a9L x'g] . 

•	s/bftf ;Gt'li6 a9L 
e/f];f lhTg ;lhnf] 
kg]{ . 

•	/fhgLlts ;dy{g / 
k|ltj4tf k|fKt ug{ k|oTg 
ug'{ kg]{ .

•	:jtGq d"Nof+sg, k|efjsf/L 
cfGtl/s lgoGq0f / ;bfrf/ 
k4lt s8fOsf ;fy nfu" 
ug'{ kg]{ . 

•	e/kbf]{, bIf / kf/bzL{ 
;+u7g agfpg] /0fgLltdf 
hf]8 lbg'kg]{ . 

•	;/sf/L, ;+;bLo / 
;+j}wflgs lgsfox¿sf] 
;'kl/j]If0f alnof] jgfpg' 
kg]{ . ;j}sf] ;xof]u lng 
k|of; ug{' kg]{ .

$=:jfoQ 
/fh:j 
af]8{sf] 
u7g .

•	/fhgLlts / jfx\o 
x:tIf]ksf] ;Defjgf 
a9\g klg ;Sg] .

•	cfGtl/s lgoGq0f 
sdhf]/ eP ;bfrf/ 
k4lt nfu" ug{ sl7g 
x'g], e|i6frf/ a9\g 
;Sg] .

•	cy{ dGqfnosf] 
;xof]u / :jfoQ 
ah]6/L gLltdf ;dy{g 
kfpg sl7g kg{ ;Sg], 
b"/L a9\g ;Sg] .

•	:jfoQtfsf] cfGtl/s 
b'?kof]u a9\g ;Sg] .

•	sd{rf/L egf{, ;?jf / 
Joj:yfkg tyf vr{ 
Joj:yfkg ckf/bzL{ 
tyf u}/ lhDd]jf/ x'g] 
;+efjgf /xg] .

•	;+u7gsf] pb]Zo 
xfl;n ug{ ;lhnf] 
kg]{ .

•	glthfd"ns / bIf 
;+u7g aGg ;Sg] .

•	/fh:j pTkfbsTj, 
ldtJolotf / s"n 
;+sng ufx{:y pTkf-
bgsf] cg'kftdf a9\g] 
;+efjgf a9L x'g].

•	s/bftf ;Gt'li6 a9L 
e/f];f lhTg ;lhnf] 
kg]{ .

•	/fhgLlts ;dy{g / 
k|ltj4tf k|fKt ug{ k|oTg 
ug'{ kg]{ .

•	:jtGq d"Nof+sg, k|efjsf/L 
cfGtl/s lgoGq0f / ;bfrf/ 
k4lt s8fOsf ;fy nfu" 
ug'{ kg]{ .

•	e/kbf]{, bIf / kf/bzL{ 
;+u7g agfpg] /0fgLltdf 
hf]8 lbg'kg]{ .

•	;/sf/L, ;+;bLo / 
;+j}wflgs lgsfox¿sf] 
;'kl/j]If0f alnof] jgfpg' 
kg]{ . ;j}sf] ;xof]u lng 
k|of; ug{' kg]{ .

•	:jtGq, d"Nof+sg, sfo{ 
;Dkfbg k/LIf0f, cfGtl/s 
lgoGq0fåf/f sd{rf/L egf{ 
;?jf, Joj:yfkg / vr{ 
Joj:yfkgnfO{ kf/bzL{ / 
lhDd]jf/ jgfpg' kg]{ .
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

;Gbe{ ;fdu|L

1.	 Bhattarai, N. & et.al. (2013), Restructuring Nepal's customs organization and 
management, BRS. Neupane & Co. for a contract of NEAT/USAID/Nepal, 
Kathmandu: USAID/Nepal

2.	 Crandall, W. (2010), Revenue administration: Autonomy in tax administration 
and the revenue authority model, technical guidance note, Washington DC: 
IMF/FAD

3.	 Fjeldstad, O.-H. & M. Moore (2009), Revenue authorities and public 
authority in sub-Saharan Africa, in Journal of Modern African Studies, 47, 
1(2009), pp. 1-18, UK: Cambridge University Press

4.	 Kidd, M. & W. Crandall (2006), Revenue authorities: Issues and problems in 
evaluating their success, IMF Working paper WP/06/240, Washington DC: 
IMF/FAD

5.	 Kidd, M. (2013), Nepal: A new organization structure for IRD, Draft mission 
report V2 (for official use only), Washington DC: IMF/FAD

6.	 Kloeden, D. (2011), Revenue administration reforms in Anglophone Africa 
since the early 1990s, IMF working paper, WP/11/162, Washington DC: 
IMF/FAD

7.	 Mann, A. J. (2004), Are semi-autonomous revenue authorities the answer 
to tax administration problems in developing countries? – A practical 
guide, Research Paper, Washington DC: Fiscal Reform in Support of Trade 
Liberalization/USAID

8.	 Mann, A. J. (2004a), Nepal: A feasibility study for the establishment of a 
semi-autonomous revenue authority, Kathmandu: DANIDA/Nepal

9.	 Pollitt, C. & C. Talbot (ed.) (2004), Unbundled government: A critical 
analysis of the global trend to agencies, quangos and contractualisation, in 
Routledge Critical Studies in Public Management, London: Routledge

10.	 Shome, P. & et.al. (2014), Report of the Tax Administration Reform 
Commission (TARC), New Delhi: Ministry of Finance, Government of India 

!!=	s]Gb|Lo 6\ofl/km af]8{sf] k|ltj]bg -lj=;+= @)%^_, cy{ dGqfno, sf7df8f}+ .

!@=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)%&_, cy{ dGqfno, sf7df8f}+ . 

!#=	 /fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)%*_, cy{ dGqfno, sf7df8f}+ .

!$=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)%( cfiff9_, cy{ dGqfno, sf7df8f}+ .
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!%=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)%( kf}if_, cy{ dGqfno, sf7df8f}+ .

!^=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^) cfiff9_, cy{ dGqfno, sf7df8f}+ .

!&=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^) kf}if_, cy{ dGqfno, sf7df8f}+ .

!*=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^! cfiff9_, cy{ dGqfno, sf7df8f}+ .

!(=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^! kf}if_, cy{ dGqfno, sf7df8f}+ .

@)=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^@ cfiff9_, cy{ dGqfno, sf7df8f}+ .

@!=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^@ kf}if_, cy{ dGqfno, sf7df8f}+ .

@@=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^# cfiff9_, cy{ dGqfno, sf7df8f}+ .

@#=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^$ cfiff9_, cy{ dGqfno, sf7df8f}+ .

@$=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^& czf]h_, cy{ dGqfno, sf7df8f}+ .

@%=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^* cfiff9_, cy{ dGqfno, sf7df8f}+ .

@^=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)^( cfiff9_, cy{ dGqfno, sf7df8f}+ .

@&=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)&) cfiff9_, cy{ dGqfno, sf7df8f}+ .

@*=	/fh:j k/fdz{ ;ldltsf] k|ltj]bg -lj=;+= @)&! cfiff9_, cy{ dGqfno, sf7df8f}+ .

@(=	cy{ dGqLsf] jh]6 jStJo, -cf=j= @)^)÷)^!_, cy{ dGqfno, sf7df8f}+ .

#)=	cy{ dGqLsf] jh]6 jStJo, -cf=j= @)^!÷)^@_, cy{ dGqfno, sf7df8f}+ .

#!=	cy{ dGqLsf] jh]6 jStJo, -cf=j= @)^@÷)^#_, cy{ dGqfno, sf7df8f}+ .

#@=	cy{ dGqLsf] jh]6 jStJo, -cf=j= @)^#÷)^$_, cy{ dGqfno, sf7df8f}+ .

##=	 cy{ dGqLsf] jh]6 jStJo, -cf=j= @)^%÷)^^_, cy{ dGqfno, sf7df8f}+ .

#$=	cy{ dGqLsf] jh]6 jStJo, -cf=j= @)^^÷)^&_, cy{ dGqfno, sf7df8f}+ .

#%=	cy{ dGqLsf] jh]6 jStJo, -cf=j= @)^&÷)^*_, cy{ dGqfno, sf7df8f}+ .

#^=	cy{ dGqLsf] jh]6 jStJo, -cf=j= @)^*÷)^(_, cy{ dGqfno, sf7df8f}+ .

#&=	cy{ dGqLsf] jh]6 jStJo, -cf=j= @)&)÷)&!_, cy{ dGqfno, sf7df8f}+ .

#*=	cy{ dGqLsf] jh]6 jStJo, -cf=j= @)&!÷)&@_, cy{ dGqfno, sf7df8f}+ .

#(=	bfxfn, dbg / cGo, s]Gb|Lo /fh:j af]8{ u7g ;DjGwdf cWoog ug{ u7Lt 

sfo{bnsf] k|ltjb]g -lj=;+= @)^^_, cy{ dGqfno, sf7df8f}+ .
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

$)=	>]i7, >Ls[i0f, cfGtl/s /fh:j ljefu ;+u7g / Joj:yfkg cWoog k|ltj]bg 
-lj=;+= @)^^_, cfGtl/s /fh:j ljefu, sf7df8f}+_ .

$!=	vltj8f, o'j/fh / cGo, ljQLo ;'wf/ sfo{bn, @)%( sf] k|ltj]bg -@)^)_, cy{ 
dGqfno, sf7df8f}+ .

$@=	ltjf/L, gf/fo0f/fh / cGo, /fh:j k|zf;g ;+u7gfTds ;+/rgf ;'wf/ ;'emfj 
sfo{bnsf] k|ltjb]g -lj=;+= @)^#_, cy{ dGqfno, sf7df8f}+ .

$#=	/f0ff, dw's/ zDz]/ / cGo, eG;f/ k|zf;gsf] ;'wf/ tyf cfw'lgsLs/0fsf nflu 
;'emfj sfo{bn, -lj=;+= @)^@_, cy{ dGqfno, sf7df8f}+ .

$$=	Hof]lt, ?k / cGo, /fh:j k/fdz{ ;ldlt, cGtu{tsf] pk;ldltsf] k|ltjb]g 
-lj=;+= @)^@ h]7_, cy{ dGqfno, sf7df8f}+ . 
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!=	 pBf]u afl0fHo ;+3, lrtjg

@=	 g]kfn pBf]u kl/;+3, sf7df8f}

#=	 g]kfn pBf]u afl0fHo dxf;+3, sf7df8f}

$=	 pBf]u jfl0fHo ;+3, jL/u+h

%=	 g]kfn r]Da/ ckm sd;{, sf7df8f}

^=	 g]kfn s/ ;xof]uL >lds ;+u7g, sf7df8f}

&=	 gf/fo0f g]kfn, l;Gxf jdf{ n sG;g{

*=	 dgf]h clwsf/L, rf6{8{ Psfp06]06, lj/f6gu/

(=	 lnnfw/ yf?, gf]j:tf-!, af+s]

!)=	g]kfn h8La'6L Joj;foL ;+3

!!=	cfGtl/s /fh:j sfof{no, nlntk'/

!@=	3gZofd k/fh'nL lgb]{zs, dxfn]vf k/LIfssf] sfof{no, sf7df8f}

!#=	cl86;{ Pzf]l;P;g g]kfn (AUDAN), sf7df8f}

!$=	g]kfn rf6{8{ PsfpG6]g6 ;+3

!%=	c1ft -d]naf6 k|fKt_

!^=	df=kjg s'df/ zf/8f, lj/f6gu/

!&=	bf]ljGb| bfxfn, s/ clws[t, cfGtl/s /fh:j sfof{no, kf]v/f

cg';"rL @

cGtlqm{of tyf e]63f6sf sfo{qmdx¿sf bf}/fg tyf  
cGo dfWodaf6 ;'emfj lbg] JolQm tyf ;+:yfx¿
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

!*=	6«fG;kf]6{ Pzf]l;Pzg, jL/u+h

!(=	pBf]u afl0fHo ;+3, alb{of

@)=	;fOsn Joj;foL ;+3, af+s]

@!=	pBf]u afl0fHo ;+3, g]kfnu+h

@@=	pBf]u jfl0fHo ;+3, :ofËhf

@#=	g]kfn ;'lt{hGo pTkfbs ;+3, sf7df08f}+

@$=	g]kfn k]o kbfy{ tyf r'/f]6 pBf]u ;+3

@%=	g]kfn dlb/f Joj;foL ;+3

@^=	g]kfn O+6f pBf]u dxf;+3

@&=	xf]6n Pzf]l;P;g ckm g]kfn

@*=	g]kfn Pzf]l;P;g ckm 6"/ ck/]6;{

cGtlqm{of tyf e]63f6sf sfo{qmdx?sf bf}/fg tyf cGo dfWodaf6 ;'emfj lbg] JolQm tyf ;+:yfx?
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-s_ ;'emfj ;+sngsf] nflu ul/Psf cGtlqm{of tyf e]63f6 sfo{qmdx¿ 

l;=g+= ldlt :yfg cGt/lqmof ul/Psf] lgsfo

!= @)&!÷)(÷!! jL/u+h	 jL/u+h pBf]u jfl0fHo ;+3

@= @)&!÷)(÷!@ gf/fo0fu9	 lrtjg pBf]u jfl0fHo ;+3

#= @)&!÷)(÷!^ sf7df8f}+ g]kfn pBf]u jfl0fHo dxf;+3

$= @)&!÷)(÷!* sf7df8f}+ g]kfn pBf]u kl/;+3

%= @)&!÷)(÷@) cfof]usf] ;lrjfno >L g]kfn s/ ;xof]uL >lds ;+u7g

^= @)&!÷)(÷@$ sf7df8f}+ g]kfn cfly{s kqsf/ ;dfh

&= @)&!÷)(÷@^ bdf}nL tgx'+ pBf]u jfl0fHo ;+3

*= @)&!÷)(÷@^ kf]v/f kf]v/f pBf]u jfl0fHo ;+3

(= @)&!÷!)÷!%
cfGtl/s /fh:j 
ljefusf] ;ef sIf

g]kfn lxdfno ;Ldfkf/ jfl0fHo ;+3

!)= @)&!÷!)÷@& 6«]8 6fj/, yfkfynL g]kfn pBf]u kl/;+3

!!= @)&!÷!!÷!( cfof]usf] ;lrjfno
cy{ dGqfno cGtu{tsf / pBf]u tyf 
dfnkf]t ljefusf ljefuLo k|d'vx¿

!@= @)&!÷!!÷@^ lj/f6gu/ df]/Ë Jofkf/ ;+3

!#= @)&!÷!!÷@^ lj/f6gu/ df]/Ë Jofkf/ ;+u7g

!$= @)&!÷!!÷@& lj/f6gu/ df]/Ë lhNnf lasf; ;ldlt

!%= @)&!÷!@÷)@ cy{ dGqfno /fh:j k/fdz{ ;ldlt

!^= @)&!÷!@÷!# g]kfnu+h

g]kfnu+h pBf]u jfl0fHo ;+3 / 
;'b"/ tyf dWoklZrd If]qsf lhNnf 
pBf]u jfl0fHo ;+3sf cWoIfx¿ ;d]t 
;lDdlnt ;+o'St cGtls|of sfo{s|d

!&= @)&÷!@÷!&
cfGtl/s /fh:j 
ljefusf] ;efsIf

g]kfn rf6{8{ Psfp06]066;\ ;+:yf, 
g]kfn rf6{8{ Psfp06]06;\ ;+3, g]kfn 
cl86;{\ Pzf]l;Pzg

cg';"rL #
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

!*= @)&!÷!@÷#)
Joj:yflksf—;+;bsf] 
;lrjfno

pkef]Stf lxt ;+/If0f ;ldlt cGtu{t 
Pn=lk=lh=Uof;df d"=c=s/ / cGo 
s/x¿ ;DaGwdf cWoog ug{ ul7t 
pk;ldlt

!(= @)&!÷!@÷#)
g]kfn RofDa/ ckm 
sdz{sf] ;efsIf

g]kfn RofDa; ckm sdz{

@)= @)&@÷)@÷@&
g]kfn RofDa/ ckm 
sdz{sf] ;efsIf

g]kfn RofDa; ckm sdz{

@!= @)&@÷)@÷#@
lqk'/]Zj/ -g]=p= jf= 
;+3 ;ef sIf_

g]kfn pBf]u jfl0fHo dxf;+3

@@= @)&@÷)#÷)#
Joj:yflksf—;+;bsf] 
;lrjfno

cy{ ;ldltsf dfggLo ;b:ox¿

-v_ e]63f6

l;=g+= gfd,y/ kb lgsfo ldlt

!= >L efg' k|;fb cfrfo{ dxfn]vf k/LIfs d=n]=k=sf] sfof{no @)&!÷)*÷!*

@= >L /f]lxt s'df/ e§/fO{ dxflgb]{zs e"dL;'wf/ tyf 
Joj:yfkg ljefu

@)&!÷)*÷!*

#= 8f= ;f]dnfn ;'j]bL ;lrj ;+3Lo dfldnf tyf 
:yfgLo ljsf; 
dGqfno

@)&!÷)*÷@$

$= >L nf]sbz{g /]UdL ;lrj e"dL;'wf/ tyf 
Joj:yf dGqfno

@)&!÷)(÷!&

%= >L ljBfw/ dlNns k"j{ ;+3Lo dfldnf tyf :yfgLo ljsf; 
dGqL tyf k"j{ cy{ ;lrj 

^ s]zj cfrfo{ cy{zf:qL @)&!÷)(÷@!

&= 8f=rGb|dl0f clwsf/L ;b:o /fli6«o of]hgf cfof]u @)&!÷)(÷@@

*= 8f=:jl0f{d jfUn] ;b:o /fli6«o of]hgf cfof]u @)&!÷)(÷@$

(= 8f=xf]dd"lt{ kGt k/fdz{bftf /fli6«o of]hgf cfof]u @)&!÷)(÷@$

!)= >L Pn]g sflngf]j:sL lh=cfO{=h]8= @)&!÷)(÷@*

!!= >L g/;fu/ >]i7 lh=cfO{=h]8= @)&!÷)(÷@*

!@= >L 8f]/dl0f cof{n cWoIf gu/kflnsf dxf;+3, 
g]kfn

@)&!÷!)÷!! 

;'emfj ;+sngsf] nflu ul/Psf cGtlqm{of tyf e]63f6 sfo{qmdx? 
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!#= >L snflgwL b]jsf]6f sfo{sf/L 
clws[t

gu/kflnsf dxf;+3, 
g]kfn

@)&!÷!)÷!!

!$= 8f=o'j/fh vltj8f
>L dxf k|;fb clwsf/L

ue{g/
8]k'6L ue{g/

g]kfn /fi6« a}+s

!%= >L lgd{nxl/ clwsf/L ;x;lrj cy{ dGqfno @)&!÷!)÷!*

!^= >L yf]d; h]= l/r8{;g\ al/i6 cfjfl;o 
k|ltlglw -g]kfn 
/ ef/t_

cGt/fli6«o d'b|f sf]if @)&!÷!)÷@@

!&= >L s'n/fh 1jfnL lgb]{zs eG;f/ ljefu @)&!÷!)÷@#
!*= >L Zofd bfxfn k/fdz{bftf PzLofnL ljsf; a}+s @)&!÷!)÷@#
!(= >L czf]s j}B cWoIf pBf]u jfl0fHo ;+3, 

jL/u+h
@)&!÷!)÷@*

@)= >L lk6/ jf/08
>L 8]a|f P8fD;

l/Eo" ldzg cGt/f{li6«o d'b|sf 
sf]if

@)&!÷!!÷)%

@!= >L lg/Ghg l6j8]jfn s/ lj1 @)&!÷!!÷)*
@@= >L hubLz cu|jfn pBdL÷Joj;foL @)&!÷!!÷!&
@#= >L lsof]zL gfsfofdf 

>L ldvfOn 8fln
>L l/sf8f{] e;f{gf]
>L cft'{/ :jL:ts

l/Eo" ldzg cGt/fli6«o d'b|f sf]if @)&!÷!!÷@*

@$= >L nId0f cof{n ;x;lrj cy{ dGqfno @)&!÷!@÷)!
@%= 8f=?k Hof]lt k"j{ cy{ /fHo 

dGqL
Hof]lt ejg @)&!÷!@÷!&

@^= >L kjg cf]emf k"j{ 
dxfGofoflwjStf 

@)&!÷!@÷@%

@&= k|f=8f=dbgs'df/ bxfn cy{zf:qL lqe'jg ljZjljBfno @)&@÷)@÷@$
@*= 8f= uf]ljGb yfkf cy{zf:qL @)&@÷)@÷@*
@(= k|f=8f=k'ik s+8]n s/ lj1 @)&@÷)@÷@*
#)= >L lty{/fh pkfWofo k"j{ cWoIf, g]kfn rf6{8{ 

Psfp06]066;\ ;+:yf
@)&@÷)@÷@*

#!= >L g/]Gb| e6\6/fO{ cWoIf g]kfn rf6{8{ 
Psfp06]066;\ ;+:yf 

@)&@÷)@÷@*

#@= >L lbk]Gb|axfb'/ If]qL k"j{ pkfWoIf, 
/f=of]=cf=

@)&@÷)@÷@*

##= k|f=8f=ljho s]=;L= cy{zf:qL @)&@÷)@÷@(

#$= 8f=l8NnL/fh vgfn cy{zf:qL @)&@÷)@÷#@

cg';"rL #
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/fh:j k|zf;gsf] ;du| ;f+u7lgs ;'wf/ ;'emfj k|ltj]bg @)&@

#%= >L k/z'/fd pkfWofo sfo{sf/L 
lgb]{zs, 

uf=lj=;=/fli6«o 
dxf;+3, g]kfn

@)&@÷)@÷#@

#^= 8f=o'j/fh vltj8f k"j{ ueg{/, 
g]=/f=a}+s

@)&@÷)@÷#@

#&= >L gf/fo0f k|;fb 
l;njfn

k"j{ ;lrj, 
g]kfn ;/sf/

@)&@÷)#÷)@

#*= >L /Tg/fh ah|rfo{ k"j{ cWoIf, g]kfn rf6{8{ 
Psfp06]066;\ ;+:yf

@)&@÷)#÷)@

#(= >L s]=aL=lrqsf/ k"j{ cWoIf, g]kfn rf6{8{ 
Psfp06]066;\ ;+:yf,
South Asian 
Federation of 
Accountants

@)&@÷)#÷)@

$)= >L /fhg vgfn ;lrj ;fdfGo k|zf;g 
dGqfno

@)&@÷)#÷)&

$!= >L /fd]Zj/ vgfn k"j{ ;lrj @)&@÷)#÷!!

;'emfj ;+sngsf] nflu ul/Psf cGtlqm{of tyf e]63f6 sfo{qmdx? 
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cGtMz'Ns P]g,@)%* -;+zf]wg ;lxt_, -g]kfn ;/sf/, cfGtl/s /fh:j ljefu_

cGtMz'Ns lgodfjnL,@)%( -;+zf]wg ;lxt_,-g]kfn ;/sf/, cfGtl/s /fh:j ljefu_

cfos/ P]g,@)%*, -g]kfn ;/sf/, cfGtl/s /fh:j ljefu_

cfly{s P]g÷cWofb]zx¿ -@)%$ b]lv @)&!;Ddsf_, -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)^), -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)^!, -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)^@, -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)^#, -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)^$, -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)^^, -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)^&, -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)^*, -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)^(, -g]kfn ;/sf/, cy{ dGqfno_

cfly{s ;j]{If0f, @)&), -g]kfn ;/sf/, cy{ dGqfno_

cfos/ lgb]{lzsf, @)^^ -;+zf]wg,@)^* ;lxt_, -g]kfn ;/sf/, cfGtl/s /fh:j ljefu_

cfos/ lgodfjnL, @)%(, -g]kfn ;/sf/, cfGtl/s /fh:j ljefu_

t]x|f}+ of]hgf -cfly{s jif{ @)&)÷&!–@)&@÷&#_, /fli6«o of]hgf cfof]u, g]kfn ;/sf/ .

bfxfn, dbg s'df/ -@)^^_, s]Gb|Lo /fh:j af]8{ u7g ;DaGwdf cWoog u7g ug{ 

ul7t sfo{bnsf] k|ltj]bg, @)^^, g]kfn ;/sf/, cy{ dGqfno, sf7df8f}+ .
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g]kfnsf] cGtl/d ;+ljwfg, @)^# -g]kfn ;/sf/, sfg"g, Gofo, ;+ljwfg;ef tyf 

;+;bLo dfldnf dGqfno, sfg"g lstfa Joj:yf ;ldlt_

g]kfnsf] gd"gf ;+ljwfg, @)^^, ;+ljwfg ljz]if1 ;d"x, sf7df8f} .

g]kfnsf] ;+ljwfg -d:of}bf_, @)&), g]kfn sfg"g ;dfh

k|fs[lts ;|f]t, cfly{s clwsf/ tyf /fh:j afF8kmfF8 ;ldlt, cjwf/0ffkq ;lxtsf]

ah]6 jStJo, @)^), -g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)^!, -g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)^@, -g]kfn ;/sf/, cy{ dGqfno_ 

ah]6 jStJo, @)^# ,-g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)^$, -g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)^%, -g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)^^, -g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)^&, -g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)^*, -g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)^(, -g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)&), -g]kfn ;/sf/, cy{ dGqfno_

ah]6 jStJo, @)&!, -g]kfn ;/sf/, cy{ dGqfno_

af]g; P]g, @)#) -g]kfn ;/sf/, sfg"g, Gofo, ;+ljwfg;ef tyf ;+;bLo dfldnf 

dGqfno, sfg"g lstfa Joj:yf ;ldlt_

lai6, afn uf]laGb -@)&)_, /fh:j 5'6sf] k|efj d"Nof+sg sfo{bnsf] k|ltj]bg,@)&), 

g]kfn ;/sf/, cy{ dGqfno, sf7df8f}+ .

eG;f/ ljefu tyf cGtu{tsf sfof{nox¿sf] ;ª\u7g tyf Joj:yfkg ;j]{If0f 

k|ltj]bg, @)&!, eG;f/ ljefu, cy{ dGqfno, g]kfn ;/sf/, @)&! .

dxfn]vfk/LIfssf] afpGgf} k|ltj]bg, @)&!, dxfn]vfk/LIfssf] sfof{no, aa/ dxn, 

sf7df8f} .

d"No clej[l4 s/ P]g,@)%$ -;+zf]wg ;lxt_, -g]kfn ;/sf/, cfGtl/s /fh:j ljefu_ .

;Gbe{ ;fdu|L
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d"No clej[l4 s/ lgodfjnL, @)%$ -;+zf]wg ;lxt_, -g]kfn ;/sf/, cfGtl/s /fh:j 

ljefu_

/fh:j k/fdz{ ;ldltsf k|ltj]bgx¿, g]kfn ;/sf/, cy{ dGqfno, sf7df8f}+ .

/fHosf] k'g;{+/rgf / /fHozlQmsf] afF8kmfF8 ;ldlt, cjwf/0ffkq / k|f/lDes d:of}bf 

;DaGwL k|ltj]bg, @)^^, ;+ljwfg;ef ;lrjfno, l;+xb/jf/, sf7df8f} .

:yfgLo :jfoQ zf;g lgodfjnL,@)%^, -g]kfn ;/sf/, sfg"g, Gofo, ;+ljwfg;ef 

tyf ;+;bLo dfldnf dGqfno, sfg"g lstfa Joj:yf ;ldlt_

:yfgLo :jfoQ zf;g P]g, @)%%, -g]kfn ;/sf/, sfg"g, Gofo, ;+ljwfg;ef tyf 

;+;bLo dfldnf dGqfno, sfg"g lstfa Joj:yf ;ldlt_

;DklQ s/ P]g, @)$&, -g]kfn ;/sf/, sfg"g, Gofo, ;+ljwfg;ef tyf ;+;bLo 

dfldnf dGqfno, sfg"g lstfa Joj:yf ;ldlt_

;fdflhs ;'/Iff of]]hgf ;DaGwL cWoog k||ltj]]bg, @)^&, ;fdflhs ;'/Iff of]hgf 

cWoog sfo{ ;ldlt, g]kfn ;/sf/, sf7df8f} .

;fdflhs ;'/Iff sf]if -Joj:yfkg tyf ;~rfng_ lgodfjnL, @)^&, ;fdflhs ;'/Iff 

sf]if, aa/ dxn, sf7df8f}

;+ljwfg;ef bk{0f -@)^%—@)^(_, Joj:yflksf—;+;b ;lrjfno, l;+xb/jf/, 

sf7df8f} .

;+ljwfgsf] k|f/lDes d:of}bfsf] k|ltj]bg,@)^^, ;+ljwfg;ef ;lrjfno, l;+xb/af/, 

sf7df8f} .

>d P]g, @)$*, -g]kfn ;/sf/, sfg"g, Gofo, ;+ljwfg;ef tyf ;+;bLo dfldnf 

dGqfno, sfg"g lstfa Joj:yf ;ldlt_

lqkf7L, ;'/]Gb|dl0f -@)&)_ u}/ s/ /fh:j ;'wf/ sfo{bnsf] k|ltj]bg, @)&), g]kfn 

;/sf/, cy{ dGqfno, sf7df8f}+ .
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